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Las pymes son empresas que necesitan mostrar sus productos al mundo, pero no
tienen los suficientes recursos para montar una vitrina donde incurre en altos
costos por arriendo, impuesto, gastos fijos y empleados. Asi el comercio
electrénico se convierte en una posible forma de mostrar sus invirtiendo una

pequena cantidad de dinero.

En el siguiente trabajo se pretende sensibilizar a las pymes en el tema de
comercio electronico, ya que alrededor del tema giran incertidumbres en cuanto a
poner a funcionarlo y creen que es algo algido, intocable y costoso de implementar
0 que tienen que contratar grandes empresas de software para desarrollarlo.
Como fin se mostrara como en el medio existe software para desarrollar tiendas
virtuales sin costo alguno y como se puede utilizar un tercero para el pago por
medio de electrénico con solo pagar una comisién, con solo unas pocas horas de

asesoria son suficientes para hacer toda una vitrina virtual.



GLOSARIO

Joomla: estd calificada como C.M.S o Content Management System, sistema de
administracién de contenidos y entre sus principales virtudes permite editar el
contenido de un sitio web de manera sencilla. Es una aplicacién de cédigo abierto
construida mayoritariamente en PHP bajo una licencia GPL. Este administrador de
contenidos puede trabajar en Internet o intranets y requiere de una base de datos
MySQL, asi como preferiblemente, de un servidor HTTP Apache.

Virtuemart: es una plataforma de comercio electrénico el cual es desarrollado por
el grupo de http://www.VirtueMart.net el cual inicio como una continuacién vy
mejora de la anterior plataforma de comercio electrénico “mambo-PHPshop”, y
distribuido bajo la licencia GNU/GPL.

CRM: (content management system) Un sistema de gestion de contenidos (CMS)
apoya la creacion, gestion, distribucién, publicacién y descubrimiento de
informacioén corporativa. Abarca el ciclo de vida completo de las paginas de su
sitio, proporcionando herramientas sencillas para crear el contenido, a través de la
publicacion, y finalmente a su archivo. También proporciona la capacidad para
gestionar la estructura del sitio, la apariencia de las paginas publicadas, y la

navegacion proporcionan a los usuarios.

SEO: Search engine optimization o posicionamiento en buscadores.

Consiste en aplicar diversas técnicas tendientes a lograr que los buscadores de
Internet sitien determinada pagina Web en una posicion y categoria alta (primeras
posiciones) dentro de su pagina de resultados para determinados términos y
frases clave de busqueda.

También es entendido como las técnicas de desarrollo Web que tengan como
objetivo mejorar la posicién de un determinado sitio Web por sus paginas en la
lista de resultados de los Motores de Busqueda.



Hosting: alojamiento Web

Es el servicio que provee a los usuarios de Internet un sistema para poder
almacenar informacién, imagenes, video, o cualquier contenido accesible via Web.
Los Web Host son compafias que proporcionan espacio de un servidor a sus

clientes.

https: Hypertext Transfer Protocol Secure

Es un protocolo de red basado en el protocolo HTTP, destinado a la transferencia
segura de datos de hipertexto, es decir, es la version segura de HTTP. Es utilizado
principalmente por entidades bancarias, tiendas en linea, y cualquier tipo de
servicio que requiera el envio de datos personales o contrasenas.

La idea principal de https es la de crear un canal seguro sobre una red insegura.
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INTRODUCCION

INFORMACION GENERAL

1.1 ANTECEDENTES

Historia del comercio electronico

A principios de los afios 1920 aparecido en los Estados Unidos la venta por
catalogo, impulsado por empresas mayoristas. Este sistema de venta,
revolucionario para la época, consistia en un catélogo con fotos ilustrativas de los
productos a vender. Permitia tener mejor llegada a las personas, ya que no habia
necesidad de tener que atraer a los clientes hasta los locales de venta. Esto ayudo
a las tiendas dando confort a clientes en zonas rurales, que para la época que se
desarrollé dicha modalidad existia una gran masa de personas residentes en el
campo. Ademas, los potenciales compradores pueden escoger los productos en la
tranquilidad de sus hogares, sin la asistencia o presion de un vendedor. La venta
por catalogo tomé mayor impulso con la aparicion de las tarjetas de crédito;
ademas de determinar un tipo de relacién de mayor anonimato entre el cliente y el

vendedor.

En los 70’s, aparecieron las primeras relaciones comerciales que utilizaban una
computadora para transmitir datos, tales como érdenes de compra y facturas. Este
tipo de intercambio de informacién, si bien no estandarizado, trajo de por medio
mejoras de los procesos de fabricacién en el ambito privado, a empresas del

sector.

A mediados de los 80’s, con la ayuda de la televisién, surgié una nueva forma de
venta por catalogo, también llamada venta directa. De esta manera, los productos
son mostrados con mayor realismo, y pueden ser exhibidos resaltando sus



caracteristicas. La venta directa es concretada mediante un teléfono y usualmente

con pagos de tarjetas de crédito.

A finales de los anos 90, con la aparicién de la burbuja .com, y con la creacién de
sitios como eBay, el comercio a través de la Internet crecié de manera
considerable, teniendo un alcance que jamas se hubiera imaginado, sin embargo
el final de esta burbuja marco el cierre de muchas de las companias basadas en la

Internet. [4] [yurisaguilera.blogspot.com]

¢ Qué se considera una transaccion electronica?

En las transacciones de comercio electrénico se identifican diferentes tipos de

servicios como son:

e La contratacién de bienes o servicios por via electronica.

e La organizacion y gestion de subastas por medios electronicos o de
mercados y centros comerciales virtuales.

e La gestidn de compras en red por grupos de personas.

e El envio de comunicaciones comerciales.

e El suministro de informacion por via telematica.

e El video bajo demanda, como servicio que el usuario puede seleccionar a
través de la red, tanto el programa deseado como el momento de su
suministro y recepcién; y en general, la distribucion de contenidos previa

peticion individual.
¢ Qué no se considera una transaccion de comercio electronico?
Hay que tener claro que no todo es considerado una transaccién de comercio

electronico, por ejemplo las que no reunen las caracteristicas del concepto antes

referido y en particular, los siguientes:
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e Los servicios prestados por medio de telefonia de voz o fax

e Los servicios de radiodifusién televisiva

e Los servicios de radiodifusién sonora

e El teletexto televisivo y otros servicios equivalentes, como las guias y

programas ofrecidos a través de plataformas de TV

La caracteristica fundamental del comercio electronico es que la contratacion, es
decir, la oferta y la aceptacion de la misma, se realizan online, existiendo la

alternativa de efectuarse el pago también online. [www.mercadolibre.com]

1.2 JUSTIFICACION

El comercio electrénico se convierte en una gran oportunidad para que las
empresas puedan expandir la comercializacion de sus productos y servicios,
saliéndose de un entorno local a segmentos de mercados nuevos, que serian
imposibles de conquistar sin la ayuda de herramientas de sistematizacidén
orientadas al comercio electronico. Actualmente las empresas tienen muchos
tabues y adicionalmente creen que el comercio electrénico es solo para grandes
empresas que cuentan con muy buenos recursos econdémicos, pero ignoran que
existen herramientas de software libre que puede bajar mucho los costos de
adquisicion vy libre uso; al ser cddigo abierto, en cualquier momento se puede
modificar para hacerle mejoras ademas de que hay independencia de un

proveedor de software.

En nuestro medio, a pesar de todos los problemas politicos y econdmicos existen
intermediarios que a unas tarifas definidas y bajas, se encargan de manejar las
transacciones electronicas de una forma segura, a precios que estan al alcance
para este tipo de empresas sin tener que incurrir en altos costos de
implementacion de seguridad para permitir este tipo de movimiento. La
implementacion de una metodologia como la que se plantea en la propuesta,
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permitira que las empresas del sector artesanal conozcan las ventajas del

comercio electrénico, asi como lo serian generar altos niveles de productividad.

Lo usuarios que se pueden veneficiar seran: PYMES, cdmara de comercio,
personas particulares, estudiantes y toda la comunidad interesada en conocer

acerca del comercio electronico en Colombia

1.3 OBJETIVOS
1.3.1 Objetivo general

Implementar una metodologia de comercializaciéon electrénica para la empresa
“TALLO LENOSO”

1.3.2 Objetivos especificos

e Explorar y describir las diferentes plataformas de software libre utilizadas
para comercio electronico.

e Describir los principales intermediarios en Colombia para las transferencias
electrénicas con sus costos y restricciones.

e Definir una estructura para la implementacién de una de las plataformas de
comercio electrdénico exploradas para la empresa del sector artesanal
“TALLO LENOSO”".

e Implementar la metodologia propuesta aplicAndola a la empresa del sector
artesanal “TALLO LENOSO”

1.4 DESCRIPCION DEL PROBLEMA

“Comercio electrénico es una forma de realizar transacciones de bienes y servicios
a través del uso de medios electronicos. La caracteristica fundamental del
comercio electrdnico es que la contratacién, es decir, la oferta y la aceptacion de
la misma, se realizan on - line, existiendo la alternativa de efectuarse el pago

también on - line”. [1][www.mercadolibre.com, 2006]
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Las empresas artesanales en  nuestra regibn no tienen implementadas
actualmente estrategias de comercio electrénico por causas como: falta de cultura,
desconocimiento de costos, tables generados por el medio y por la creencia que
las transacciones por Internet no son seguras. La implementacion de estas
estrategias permitiria a estas empresas la contratacion de sus bienes o servicios
por via electronica, rompiendo asi fronteras fisicas; también reducir costos de
distribucién como son bodegaje y alquiler de locales comerciales para tener una
vitrina y por ende elimina los tiempos muertos de exhibicion ya que la vitrina virtual

funcionaria 7 x 24.

Ademas permite de una forma indirecta sistematizar procesos internos de las
empresas del sector artesanal, como son las ventas, inventario, facturacién,
gestion de vendedores, ordenes de pago, gestibn de proveedores y pedidos,
adicionando la posibilidad de acceder a la informacidén de estos procesos desde
cualquier lugar del planeta que cuente con Internet.

13



2 MARCO DE REFERENCIA

2.1 MARCO TEORICO

Comercio electronico

El comercio electronico, también conocido como e-commerce, consiste en la
compra y venta de productos o servicios a través de medios electronicos, tales
como el Internet y otras redes de ordenadores. Originalmente el término se
aplicaba a la realizacion de transacciones mediante medios electronicos tales
como el Intercambio electrénico de datos, sin embargo con la evolucion de la
Internet y la World Wide Web a mediados de los afios 90 comenzé a referirse
principalmente a la venta de bienes y servicios a través de la Internet, usando

como forma de pago medios electrénicos, tales como las tarjetas de crédito.

Comprador Vendedor
Transaccion de compra-venta en el comercio tradicional

Datos de la orden de compra

e o Ny

Datos de la factura

Comprador Vendedor
Transaccidon de compra-venta en el comercio electronico

B =
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La cantidad de comercio llevado a cabo electronicamente ha crecido
extraordinariamente debido a la propagacién de la Internet. Una gran variedad de
comercio se realiza de esta manera, estimulando la creacion y utilizacion de
innovaciones como la transferencia de fondos, la administraciéon de cadenas de
suministro, el marketing en Internet, el procesamiento de transacciones en linea
(OLTP), el intercambio electrénico de datos (EDI), los sistemas de administracién
del inventario, y los sistemas automatizados de recoleccibn de datos. [2]
[Wikipedia.com]

Etapas del comercio electronico

A pesar de la corta historia del comercio electronico actualmente es posible hablar
de tres diferentes etapas en la evolucibn del software utilizado para su

funcionamiento. [3][www.emprendedoras.com]

a. Se empez6 con un simple formulario HTML:
No estaba mal para los comienzos. Un simple formulario es capaz de recoger
la orden y enviarsela por correo electronico al vendedor. Sin embargo, cuando
el numero de productos a vender excede tres o cuatro se hace imposible
presentarlos junto con sus descripciones y los datos del comprador en una

misma pagina.

b. El siguiente paso fue el llamado carro de la compra:
La tienda puede presentar un sin fin de productos, cada uno de ellos en su
propia pagina, y el cliente unicamente tiene que ir sefialando los que desea
comprar. El sistema es capaz de calcular no sélo los precios totales sino
también las tasas de envio, impuestos y cambio de moneda.

Pero es una de las funciones realizadas por el software de ultima generacion.

c. La tercera generacion nos presenta auténticos almacenes electrénicos con

amplias funciones de administracion y trato personalizado para cada cliente:

15



Sin necesidad de conocimientos de programacién y con solo su habitual
navegador. El propietario tiene la capacidad de realizar todo tipo de tareas de
actualizacion de mercancia: afadir, borrar u ocultar temporalmente productos,
cambiar precios, establecer concursos, descuentos o promociones, recoger
pedidos seguros, trabajar facilmente con cuentas e inventarios existentes, e

incluso incluir una galeria de imagenes para cada producto.

El comercio electronico en Colombia

“En el caso de Colombia, actualmente el pais se encuentra en una muy buena
posicion, ya que presenta un crecimiento aproximado del 10% anual, no obstante
Colombia comparada con paises como Chile o Brasil, esta en una posicién
regular. Igual se esta trabajando para mejorar esta posicion sobre todo en el tema
de educaciéon y reduccidén en los costos por transaccion; lo cual pensamos
impulsard muchisimo a este mercado”, explica Juan Carlos Wendeus Gerente de
Mercadeo de Pagosonline.net.[8]

2008 ZIDOFE 2010 ZD11 Zo1F

*Tomado del documento INFORME SOBRE COMERCIO ELECTRONICO (B2C) EN AMERICA LATINA realizado por VISA

FIGURA 1. Crecimiento del comercio electrénico en América latina
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El comercio electrénico reduce costos hasta del 15 por ciento para el usuario final,
y hasta el 20 por ciento en materia de aprovisionamiento a las empresas. [Fuente:
OIT, 2001]. En Latinoamérica, el gasto por este tipo de comercio entre empresas
ascendié en 2007 a 10.908 millones de ddlares, de los cuales Colombia solo
participd con el 1,8 por ciento. [Fuente: VISA, 2008]. En Colombia, alrededor del 6
por ciento de las personas mayores de 5 afnos que uso internet en 2008 realizé
compras por este medio. En Brasil, la proporcion, sin tener en cuenta rangos de
edad, asciende al 17 por ciento. [Fuente: DANE, CETIC, 2009]. Durante 2008, en
el sector servicios, solo el 7,2 por ciento distribuyé productos en linea y cerca del
34 por ciento con recepcion de pedidos. En el sector industrial el 10,1 por ciento
distribuy6 productos y el 28,2 por ciento hizo pedidos por Internet. En paises como
Brasil, el 53 por ciento de las empresas realiz6 pedidos y el 50 por ciento los
recibia por Internet. [Fuente: DANE, CETIC, 2009]. Mientras tanto, las
transacciones que sumaban 1.000 en el 2007 hoy pueden ser del orden de 7.000,
lo que demuestra que Internet ha dejado de ser un canal recaudador, para
convertirse en una via de compra y venta de bienes y servicios. [Fuente:
portafolio]. Una de las experiencias que mas se mencionan a la hora de mostrar
los resultados de las tiendas virtuales, la muestra la cadena Exito. Luis Alberto
Martinez, jefe del departamento de Comercio Electrénico y Domicilios de la
compafnia explica que cerca del 45 por ciento de sus clientes estan fuera del pais.

2.2 MARCO LEGAL

Desde hace unos cuantos afios se comenzd a hablar en Estados Unidos y luego
en Europa del comercio electronico, debido al crecimiento significativo que ha
tenido Internet. En nuestro pais, tenemos experiencias desde hace unos 2 afos en
relacion con proyectos incipientes de comercio electronico. El primer paso lo dio la
banca electrénica con las sucursales virtuales. Después se implementaron redes
para manejar pedidos a proveedores por parte de algunas empresas. En la
actualidad, se encuentra cada vez mas informacién relacionada con paginas en
Internet de empresas nacionales que manejan sus ventas desde la red

internacional y publica de informacion.
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El Congreso Colombiano regulé algunos aspectos derivados de tal acontecimiento
como lo es comercio electrénico, mediante la expedicidn de la Ley 527 de agosto
18 de 1.999, la cual de manera general comprende el siguiente contenido: Una
primera parte, articulos 1 al 25, dividida en 3 capitulos, a saber: Disposiciones
generales (ambito de aplicacién de la ley, definiciones de mensaje de datos,
comercio electrénico, firma digital, entidad de certificacidn, intercambio electrénico
de datos y de sistema de informacién, e incorpora principios basicos para su
interpretacion y aplicacién). Y los otros dos, sobre temas juridicos relacionados
con validez y fuerzas probatorias, firmas y formacion de contratos. Una segunda
parte sobre el transporte de mercancias derivado de las transacciones de
comercio electrénico. Ademas, una tercera parte sobre firma digital, entidades
certificadoras, certificados, suscriptores de firmas digitales y funciones de la
superintendencia de Industria y comercio, Y, finalmente, una cuarta parte sobre

reglamentacion, vigencia y derogatorias.

Para una adecuada comprension de la ley debe tenerse en cuenta su origen
internacional, toda vez que la mayor parte de su contenido proviene de la ley
modelo de la Comision de las Naciones Unidas para el Derecho Mercantil
Internacional CNUDMI .

La ley permite desarrollar a partir de ella muchos instrumentos que facilitaran y
agilizaran los tramites propios de una actividad mercantil con menores costos de
transaccidn para el empresario. A continuacion se dara una breve explicacion que
dirige a los comerciantes a un entendimiento de las principales implicaciones de la
ley 527 del 18 de agosto de 1999.[6]

18



3 ALCANCE Y LIMITACIONES

En la monografia se hace un analisis que permite de extraer informacion, hacer
comparaciones, analizar y dar presentar recomendaciones en los temas de
seleccion de una plataforma de comercio electronico, los diferentes intermediario
para hacer el pago en linea, el tiempo necesario en el desarrollo de la plataforma y
permitird cuando se lea este trabajo se puedan tomar decisiones segun una serie

de variables analizadas para obtener ventajas y posibles desventajas.
Se presentara valores aproximados de forma detallada, de manera que una

persona interesada, cuando lea el trabajo se haga a una idea de cuanto puede

vales implementarla.
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4 METODOLOGIA

Explorar las diferentes plataformas de software libre utilizadas para comercio
electronico:
e Examinar que software libre existe en el medio para el desarrollo de
comercio electrdnico, haciendo un resumen de sus componentes

e Describir ventajas y desventajas

Describir los principales intermediarios en Colombia para las transferencias
electrénicas con sus costos y restricciones:
e Explorar que intermediarios para el manejo de transferencias electrénicas
existen en Colombia para integrar con plataformas de comercio electrénico.
e Definir y esquematizar una estructura de como se comunican la plataforma
del intermediario de las transferencias con la de comercio electronico.
e Hacer una tabla comparativa donde se defina comisiones, valor de
inscripcién, valor de abonos, valor de retiro y otros posibles rubros

encontrados en los intermediarios de transferencia.

Definir una estructura para la implementacion de una de las plataformas de
comercio electrénico exploradas para la empresa del sector artesanal “TALLO
LENOSO”:
e Analizar una estructura, teniendo en cuenta el entorno colombiano, y las
plataformas de intermediarios para las transferencias electrénicas.
e se especifica una estructura genérica, donde definan los pasos vy

contenidos que esta deba tener

Implementar la metodologia propuesta aplicandola a la empresa “TALLO
LENOSO”:

e Basado en las actividades anteriores, se explicara paso a paso y con datos

reales de la empresa “TALLO LENOSO”, como se implementaria toda una
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estructura de comercio electronica con una de las plataformas de software
libre exploradas, aplicando la estructura definida y con uno de los
intermediarios descritos.

Se hara una hoja de costos (hora ingeniero + costos de contratacién de
intermediario de transferencia electronica) permitiendo mostrar la viabilidad
de implementacién de esta plataformas en pequenas y medianas empresas
en Colombia.
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5 DESARROLLO

5.1 EXPLORAR Y DESCRIBIR LAS DIFERENTES PLATAFORMAS
DE SOFTWARE LIBRE UTILIZADAS PARA COMERCIO

ELECTRONICO.

MAGENTO

(http://www.magentocommerce.com/)

comercio electrdénico.

Magento es la plataforma de software de comercio electrénico para el crecimiento
que promete revolucionar la industria. Su arquitectura modular y de flexibilidad sin
precedentes hard que su negocio ya no este limitado por su plataforma de

Ventajas:

e Multi-almacén

e Pedido en una pagina

e Google Checkout pre-instalado

e Una gran variedad de herramientas

de marketing y promocién

Desventajas:
e Requiere para el hosting una
configuracion muy especifica y de

alto poder de alojamiento

CRE LOADED

(www.creloaded.com)

Versiones: CRE Loaded 6.2 Standard, CRE Loaded 6.2 Pro, CRE Loaded 6,2
B2B, CRE Loaded 6.3 Standard, CRE Loaded 6.3 Pro, CRE Loaded 6,3 B2B
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CRE Loaded es una aplicacién de comercio electronico completamente funcional
con la funcionalidad del carro de compra y la capacidad de gestién de contenidos.
Usted puede organizar, administrar y enviar sus productos, y obtener el apoyo y
la seguridad que proviene del apoyo de un proveedor de comercio electronico
establecido.

Ventajas: Desventajas:
e Libre (tiene algunas versiones de |e Al

pago)

provenir de osCommerce.com

puede ser mas dificil de instalar

e Multi-idioma de apoyo
e Plantillas graficas para el sistema

e Tasas de costo de envié en tiempo

e El cbédigo es un poco desordenado,
porque deriva de la osCommerce

e La interfaz de administracion es un

real poco sobrecargada

e Bueno apoyo

CUBECART

(http://www.cubecart.com/)

CubeCart es "fuera de lo comun" con respecto al carrito de compras y software de
solucién de comercio electronico que ha sido escrito para ejecutarse en

servidores que tienen PHP y soporte MySQL.

Ventajas: Desventajas:
e Multi moneda e idioma e Herramientas SEO no disponible
e (fertas especiales, cupones, etc e No hay tasa de costo de envié en
e Basadas en plantillas tiempo real
OSMAX

(http://www.oscmax.com)
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osCMax es una potente aplicacion de compra para comercio electrénico. Tiene
todas las caracteristicas necesarias para dirigir una tienda de Internet de éxito y

se puede personalizar para cualquier configuracion que usted necesita.

Ventajas: Desventajas:

e Libre e La instalacion de algunas de las
e Productos especiales ilimitados contribuciones osCommerce pueden
e Grupos de clientes por separado ser problematico

e Plantillas graficas para el sistema

OSCOMMERCE

(www.oscommerce.com)

Versiones: osCommerce 2.2 MS2, osCommerce 2.2, osCommerce 2.2 RC2

osCommerce es un software libre para crear una tienda en linea como solucion
de comercio electrénico que esta disponible de forma gratuita. Cuenta con un rico
conjunto de adiciones especiales de la funcionalidad del carrito de compras que
permite a los duenos de las tiendas de configurar, ejecutar y mantener las tiendas
en linea con el minimo esfuerzo y sin costes, tarifas, o las limitaciones

involucradas.

Ventajas: Desventajas:

e Libre e No autorizado de servicio de soporte
e Soport a Multi-idioma técnico disponible. Solo foros y
e soporta a egoods descargables articulos en linea

e Tasa de costo de envi6 en tiempo | ® Interfaz  parcialmente  editables,

real (UPS, USPS, FedEx) editor de texto plano

e Sistema de estado de pedidos,|® SOlo los productos destacados
automatizados y manuales de disponibles como herramientas de
procesamiento de tarjetas de crédito marketing y promocion
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e C(Cifrado de datos de clientes,|e Copia de seguridad completa base
transacciones seguras con SSL de datos sélo

e Pobre en cuanto a herramientas
estadisticas (estadisticas de ventas
de productos, la baja de inventario)

PRESTASHOP

(http://www.prestashop.com)

Prestashop es un paquete total de comercio electrénico basado en PHP y MySQL
utilizando la gestion de datos. Esto es gratis, facil de usar, sistema de fuente
abierta de compras carro. Con esta poderosa herramienta, usted puede construir,

lanzar y gestionar una tienda on-line sin pagar derechos de licencia.

Ventajas: Desventajas:
e No hay costo de licencia e La seccién de la administracion es
e FA&cil de instalar un poco lenta

e Tasa de costo de envié en tiempo
real
e SEO amigable

VIRTUEMART
(http://virtuemart.net)

VirtueMart es una solucién de comercio electrénico de cédigo abierto para ser
utilizado junto con el Sistema de Gestion de Contenidos (CMS) llamado Joomla!
(pero también funciona con Mambo). Joomla y VirtueMart estan escritos en PHP y

hecho para un uso facil en el ambiente PHP / MySQ.

Ventajas: Desventajas:
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e No hay costo de licencia e Pedido en una pagina no disponible
e FA&cil de instalar
e Tasa de costo de envié en tiempo

real

XT:COMMERCE

(http://www.xt-commerce.com)

xt:Commerce es un software de comercio electrénico de cddigo abierto, escrito en
PHP, que soporta una base de datos SQL. Tiene un motor de plantillas para
personalizar su aspecto y un monton de caracteristicas para el éxito de un sitio de

comercio electrdnico.

Ventajas: Desventajas:

e Es gratis e No es muy conocido
e Calculo de costo de envio
e Ofertas especiales

¢ Productos ilimitados

ZEN CART

(www.zen-cart.com)

Zen Cart es un software de cédigo libre en linea de origen del sistema de gestién
de la tienda. Es basado en PHP, utilizando una base de datos MySQL vy los
componentes de HTML. Prestar apoyo a muchos idiomas y monedas, esta
disponible de forma gratuita.

Ventajas: Desventajas:
e Estable e No es posible utlizar las
e No hay costos de licencia contribuciones de osCommerce,
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e Muchas contribuciones
osCommerce ya esta instalado
e Agradable buscando

preinstalado por defecto

de

disenos

deben ser convertidos a Zen Cart

Interfaz de administracibn es un
poco desordenado en ciertas areas,
ya que hay muchas contribuciones

instaladas

5.2 LOS PRINCIPALES INTERMEDIARIOS EN COLOMBIA PARA
LAS TRANSFERENCIAS ELECTRONICAS CON SUS COSTOS Y

RESTRICCIONES

Se hizo una busqueda de las plataformas existentes en Colombia, se adicionan

algunas que manejan como moneda el délar US, ya que por medio del programa

de comercio electrénico podemos configurar para que a la persona se le genere la

cuenta de cobro o factura en pesos Colombianos pero al momento de pagar con

tarjeta crédito se hace un pago al equivalente en délares US segun la TRM del

dia.

Se revisaron las plataformas de intermediarios y se tomaron 4 empresas

colombianas y 4 americanas. A continuacion se muestra un cuadro comparativo

con el fin de analizar las variables y comparar entre plataformas:
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pagoonline 5.5 % + $2.000 $1'500.000

(pagosonline.ne) Peso Colombia| no ilimitadas | CO $ 3.000 CO $ 32.500 | $ 12.582
placetopay $

(placetopay.com) Peso Colombia| no 400 1% $ 3.000 NI 128.000 |$2.244

recaudo Def por Def por

(recaudo.net) Peso Colombia| no ilimitadas | 1.5 % + 800 Banco Banco no $ 3.686
mercadopago

(mercadopago.com) | Peso Brasil no ilimitadas | 8.99 % $ 5.000 $7'500.000 no $17.297

paypal $4.20 US
(paypal.com) Dolares | USA no ilimitadas | 3.9 % + $0.30 US | $0.30 US $1000 US no ($8080.8)

google checkout Dolares | USA no ilimitadas | 2.9 % + $0.30 US | NI NI no $ 3.20 US ($6.157)
2checkout $49 $5.95US
(2checkout.com) Dolares | USA us ilimitadas | 5.5 % + $0.45 US | NI NI no ($11.448)
alertpay

(alertpay.com) Dolares | USA no ilimitadas | 2.5 % + $0.25 US | NI NI no $ 2.75 US($5.291)

TABLA 1. Plataformas de pago

La variables analizadas fueron:

|l Plataforma

A Moneda

Pais origen

Costo apertura

Transacciones mensuales

Costo transaccion

Transaccion minima

Transaccion maxima

© oo ~NOOOhAW

Mensualidad

Eje. Trans $100 US cuesta(TRM $1.924
i\l CO)
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De la tabla se analizaron las variables y se encontro:

a. Las plataformas en Délares US(2) son mas baratas que las colombianas en
pesos, pero debemos que tener en cuenta el factor tasa de cambio (TRM)
ya que al pagarnos en esta moneda corremos el peligro de fluctuaciones en
la bolsa y tendremos el gran problema de que si un cliente nos hace una
compra grande y coincide que el dolar US tuvo un alza....excelente, pero si
tiene una baja... podremos perder mucho dinero y no creo que estemos en
disposicién de correr este tipo de riego y menos como se encuentra la

situacion econdémica mundial.

b. La que cobra comision (4 y 9) mas econdémica es placetopay.com, pero si
analizamos este tiene un costo mensual mas un limite de 400
transacciones, asi que para empresas con muchas transacciones
mensuales hara que baje la comision, pero si no lo logramos hacer
entonces esta seria altisima. Para el entorno que buscamos, se descarta ya
que pequefias y medianas empresas apenas estan incursionando en un
mercado electronico y por lo tanto sus transacciones seran pocas al menos

en un inicio.

c. Encontramos que la variable costo de transaccion (6) tiene dos formas de
cobro, la primera es una comisién que suele ser mas alta y la segunda es
una comisién mas baja + un costo fijo. Si los productos a vender por medio
de la plataforma son de bajo precio, recomiendo usar la primera forma ya
gue se paga solo la comisién; por ejemplo, una transaccién de $ 5.000 por
comisién serian 450 pesos pero si fuera una que cobre el cargo fijo como
pagosonline.com la comisién total seria de $ 2.255 que corresponderia
aproximadamente al % 25 de la venta. La segunda forma solo se

recomienda para transacciones de un valor grande.

d. La transaccion minima y maxima (7 y 8) también es una variable muy

importante a la hora de decidir cual intermediario usar, por ejemplo,

29



tenemos un producto o servicio y es de un millén de pesos, cualquiera de
los intermediarios serviria, pero si es de 5 millones, vemos que ya algunos

no me sirven.

En conclusién, debemos hacer un buen analisis de varias variables a la hora de
decidir la contratacion de una empresa para gestionar las transacciones
electrénicas, ya que se pueden incurrir en algunos gastos de implementacién para
comunicar la tienda virtual con los pagos electronicos, que si tomamos una mala
decision debemos incurrir en gastos adicionales para cambiar de intermediario, un

lujo que las pymes no se pueden dar.

COMUNICACION ENTRE TIENDA VIRTUAL E INTERMEDIARO PARA
REALIZAR LAS TRANSACCINES ELECTRONICAS.

Como se ha planteado anteriormente, hay dos formas de hacer transacciones
electronicas, la primera es montar todo un sistema de seguridad en el sitio, donde
se tiene que pagar licencias y permisos (costos), mas convenios con los bancos
de los que se desea recibir pagos, siendo asi un proceso tedioso, largo y costoso.
La segunda forma es contratando un tercero, que ya tiene todo el sistema de
seguridad montado y convenio con bancos, y el Unico costo serd una comision que

inicialmente se puede asumir (Tabla1).

Para el andlisis se recomienda usar el segundo método, ya que mientras sea una
Pyme, no tendra ni la infraestructura ni el dinero para invertir y mucho menos una
situacién legal que exigiria la implementacién de una plataforma para pago de
transacciones electrénicas, y por lo tanto es preferible pagarle a un tercero y en
caso de crecer mirar la posibilidad de la primera opcion.

Un punto a tener en cuenta es la comunicacién entre el sitio y la plataforma, a

continuacién adjunto un breve esquema de su funcionamiento:
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' El comprador elige
Tienda vitua
[ & ]

i
|% Tarjeta de crédito

= W

8 pago Efecting

MercadoPago envia el dinero, pero
nunca comparte informacian financiera

E MercadoPago

R

Parsonas o Emprésas

Tiendas en internet

Figura 2: modelo de pago electrénico
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1. Latienda virtual de Tallo Lefioso se encarga de que toda la parte de exhibir
y mostrar los productos, permitiendo a los usuarios inscribirse y seleccionar

lo que desea.

2. Antes de finalizar la compra, el cliente debe seleccionar el medio de pago el
cual puede ser:
a. Contra entrega: solo si es en la misma localidad o que la empresa
transportadora ofrezca este servicio
b. En efectivo o consignacion bancaria: en esta opcion el cliente puede
ir a un banco y hacer una consignacién. Hay que tener en cuenta
que este método se requiere desplazamiento a un banco y en
algunos casos puede incurrir en una comision, por lo cual queda a
concepto del cliente.
c. Pago electronico: a través de este método el cliente no tiene que
moverse ni desplazar a ningun sitio, todo lo hace a través de

Internet.

3. La tienda virtual envia al cliente a la pagina de la plataforma de pago
electrénico, donde esta ya tiene montado todos sus protocolos, permisos y
convenios con bancos para recibir dinero desde una tarjeta de crédito o
debito (dependiendo de la plataforma). Toda la informacion personal y
bancaria es entregada a la empresa intermediaria y no a la tienda virtual,
generando asi mas confianza ya que estas plataformas estan acreditadas
no solo a nivel local sino internacional generando asi mas confidencia en la

transaccion.

4. La plataforma de pago se encarga de recibir el dinero y transferirlo a las
cuentas bancarias de Tallo Lefioso

Cabe resaltar que con este modelo Tallo Lefioso nunca se queda con la
informacién del cliente, incluyendo el nimero de tarjeta. Esto lo afirmo no es

porgque se halla hecho algun cédigo malicioso para robar el numero de tarjeta, sino
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porque Tallo Lefioso puede tomar todas las medidas de seguridad y seriedad con
la informacion del cliente pero preguntémonos ¢;Qué pasaria si un tercero llamese
hacker, pirata o simplemente un empleado malintencionado tiene acceso a la base
de datos de numeros de tarjetas de crédito? Si analizamos a fondo este punto, es
informacion demasiado sensible y delicada que si llegase a caer en manos
inapropiadas, existirian robos y serian infinitas las consecuencias legales que

tendria que asumir la empresa.

5.3 DEFINIR UNA ESTRUCTURA PARA LA IMPLEMENTACION DE
UNA DE LAS PLATAFORMAS DE COMERCIO ELECTRONICO
EXPLORADAS PARA LA EMPRESA DEL SECTOR ARTESANAL
“TALLO LENOSO”

Para la definicién de la plataforma de comercializacion electrénica, se hace un
analisis de las plataforma tratadas en el punto 5.1 y se hace la propuesta de una
estructura donde se indican unos requerimientos 0 pasos minimos que se deben
tener para llevar a cabo un proceso completo de venta virtual para lo cual se

plantean los siguientes componentes:

e Registro de usuario: la tienda virtual debe tener un sistema de registro
de usuario con el fin de identificar a cada usuario, registrar su
informacién como datos de envid y teléfonos, permitiendo asi identificar
al usuario al momento de hacer una compra, una pregunta, calificar un

producto.

e Carro de compras: “Un carrito o carro de compras es un vehiculo de
carga que se puede encontrar principalmente en supermercados y
grandes superficies para que los clientes puedan transportar sus
compras antes de pagar; en algunos casos, el manillar lleva montado
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una calculadora para servir al cliente en sus cuentas. A menudo
después de acabar la compra y salir de la tienda el cliente puede llevar
la mercancia dentro del carrito hasta el aparcamiento” [2]
[Wikipedia.com].

Por su definicién el termino carro de compra en un entorno Web se
traduce simplemente es un pequefio lugar en la tienda virtual donde el
cliente deposita los articulos que valla seleccionando, ademas de
permitirle mostrar cuantos productos lleva y el total de dinero que halla

en este.

Pedido (checkout): después de haber seleccionado los productos
deseado, el cliente debe tener la opcién de iniciar el proceso de compra
y realizar un pedido a la tienda virtual.

Confirmacion de datos de envié: todas las plataformas analizadas
presenta un proceso de confirmacién de datos de envid, se hace para
verificar la direccion a donde se enviara el pedido. Esto se hace con el
fin de que el cliente recuerde que direccidn tiene para el envié o si desea
puede cambiarla, evitando asi la perdida del paquete con la empresa
transportadora.

Seleccion de método de envié: el cliente debe seleccionar como
quiere que le envien su pedido; si lo recoge en local o si paga algo
adicional por el envio hasta su casa.

Seleccion de método de pago: se da la opcidon de diferentes formas de
pago del pedido en la tienda, se pueden ofrecer varios métodos el
primero es el pago contra entrega, 6sea, el cliente paga cuando le llegue
el paquete; la segunda forma es transferencia bancaria donde se
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consigna a una cuenta de un banco, se confirma la transaccion y luego
se envia el pedido y la tercera y mas comoda es el pago a trabes de la
tienda virtual por medio de tarjeta de crédito o debido (segun las tarjetas
convenidas del la plataforma seleccionada para la transferencia

electrénica) y funciona segun la grafica del punto 5.2.

e Finalizacion de pedido: en este punto es donde el cliente tiene la
posibilidad de cancelar el pedido o terminar la operacion, donde se
genera una orden de compra donde se indica tanto el detalle de lo
cobrado como el de los rubros(impuesto, rubro de envid, comision tarjeta
de crédito, menos descuentos)

5.4 IMPLEMENTAR LA METODOLOGIA PROPUESTA
APLICANDOLA A LA EMPRESA DEL SECTOR
ARTESANAL “TALLO LENOSO”

Para el ejercicio practico se propone seleccionar una de las plataformas de

comercio electrdnico e implementarla para la empresa “Tallo Lefoso”.

A continuacién se hace una pequena presentacién de “Tallo Lefioso” donde el
duefio de la empresa redacta con sus propias palabras como ha construido su

empresa:

11

Cuando recién cumplia mis 18, hace casi 30 afios ya, empecé a trabajar
fabricando un instrumento musical de viento llamado “Capador” o flauta de pan.
Con el pasar del tiempo, y de acuerdo a lo que veia en la Feria Artesanal San
Alejo, donde vendia mis instrumentos, me fui familiarizando cada vez mas con el

bambu, la guadua y el ratan. A partir de ese momento empecé a investigar sobre
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la construccion de articulos decorativos y mobiliario con dichos materiales y fue
asi como empezé a tomar forma TALLO LENOSO.

A lo largo de mi trayectoria, lo que mas trabajo me costo, fue aprender a hacer los
tejidos, pero poco a poco fui perfeccionandome en los conceptos basicos y
empecé a explorar nuevos disefios. De igual manera incursioné en el doblado del
bambu, dificil técnica, que ha hecho que me destaque entre los colegas que
frabajamos en esta area, ganando su reconocimiento, pues la verdad no es
sencillo doblar esta madera, pero vale la pena el esfuerzo cuando se logra la

creacion de una pieza unica.

La mayor satisfaccion de mi trabajo, ademas de poder crear, la obtengo al enseniar
a otros, lo que por tantos afios he aprendido. Desde hace algun tiempo dicto
clases, en las que comparto con los alumnos, los conocimientos técnicos sobre la

madera.

A futuro espero seguir posicionandome como empresario y artesano, sequir
investigando y diversificar el negocio, fusionarme incluso con otros talleres y
explorar con nuevos materiales de acuerdo a las tendencias actuales, para

b2
mantenerme vigente en el mercado. [7]

“Tallo Lefioso” es una empresa con mucha vision, y una gran trayectoria en el arte
de disefiar con bambu, guadua y ratan. Actualmente sus principales clientes son
decoradores de interiores que se asesoran en los posibles disefios a ofrecer a sus
clientes y luego contratan a “Tallo Lefioso” producir sus artesanias y asi llevar a
cabo el proyecto de decoracion.

Como se percibe, es una empresa con mucho recorrido, pero no tiene los
suficientes recursos para poner una vitrina incurriendo en altos costos por alquiler,
vendedores, servicios, impuestos y otros rubros mas que como Pyme, “Tallo

lefioso” no esta en capacidad de pagar.
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Por tanto se le propone a la empresa la implementacién de una plataforma de
comercio electrénico con el fin de que esta pueda ofrecer sus productos no solo a
otros decoradores de interiores sino también a particulares, a otros potenciales
clientes como lo pueden ser en otros departamentos del pais y posiblemente en

un futuro compradores en el exterior.

Para llevar a cabo la tienda virtual para la pyme se propone implementar la
plataforma de comercio electronico llamada VirtueMart con la contratacién de
MercadoPago como plataforma para el pago virtual. Esta herramienta sera
implementada sobre Joomla que es un sistema administrador de contenido para lo

cual se adjunta el anexo 1 donde se explica toda la instalacion.

Que es VirtueMart?

VirtueMart permite implementar en un Sitio Web, las funcionalidades de un
software del tipo “Carrito de Compras”, permitiendo crear un catalogo o una tienda
en linea, perfectamente adaptada a las necesidades de la pequefia y mediana
empresa, o de cualquier sitio que exhiba y/o comercialice todo tipo de productos.

VirtueMart es desarrollado por el grupo de http://www.VirtueMart.net el cual inicio
como una continuacién y mejora de la anterior plataforma de comercio electrénico
“mambo-PHPshop”, y distribuido bajo la licencia GNU/GPL. Se adjunta el anexo 2
donde se encuentra el manual de instalacién de la plataforma. Virtuemart propicia
la creacion de una gran comunidad de usuarios, sumamente activa, la cual

permanentemente implementa mejoras y nuevas caracteristicas al sistema.

En el anexo 3, se muestra el diagrama entidad relacion donde se muestran las

tablas necesarias para el funcionamiento de Virtuemart.

Caracteristicas de VirtueMart:
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VirtueMart se puede emplear como tienda (con la opcidén de que el cliente
adquiera un producto y pague a través del sitio) o como catalogo,
simplemente como muestrario de los articulos.

Permite manejar una ilimitada cantidad de Productos y de Categorias de
Productos (incluso material para descargar de la Web).

Cada producto incluye una descripcion corta y una detallada, asi como las
fotografias, imagenes, modelos, etc. necesarias para exhibirlo de la mejor
manera posible.

Facilita agregar atributos a los productos, como el talle, las dimensiones, el
color, etc.

Se puede importar o exportar la informacién de los productos desde y hacia
archivos CSV (texto separado por comas), que son 100 %compatibles con
Microsoft Excel y OpenOffice.org Calc.

Manejo de distintas monedas, impuestos y paises.

Se puede definir Ofertas para destacar productos.

Control de Stock.

Administracién en linea, mediante una interfaz simple y amigable, pero
completa.

Avanzado sistema de estadisticas e informes, con la mas completa
informacion sobre los productos, los pedidos, los clientes, etc.

Control de estado de cada pedido, (pedido, confirmado, enviado, entregado,
etc.).

Cada cliente tiene su propia cuenta, posibilitando el trato personalizado y
directo con el cliente, y simplificando la gestion de los pedidos y el control
de las distintas transacciones.

Admite diversos métodos de pedido, de pago y de envio de los productos,
por ejemplo: UPS, USPS, Canada Post Shipping, PayPal, Worldpay,
PayMate y también permite el pago mediante tarjetas de crédito.

VirtueMart  enviara automaticamente un email al comprador y a la
administracién de la tienda con la confirmacién del pedido, este email es

totalmente personalizable.

38



e Para la seguridad en las transacciones VirtueMart emplea el protocolo

SSL, con un nivel de encriptacion de 128 bits.
Diagrama de flujo de datos de la compra virtual con Virtuemart

Direccion W Metodo de
(Checkoutj [deenvio [ envio

Inicio

\Fin

stado orde

cambia a .
Cambio de confirmado Confirmacion de
estado de la orden por E-mail
orden por

El cliente comprueba el contenido de la cesta.
El cliente ingresa la direccion de envio.

El cliente selecciona qué manera de enviar los productos / articulos.

-l

Ahora el cliente selecciona el modo de pagar por los bienes o articulos.
Para este diagrama, el método de pago seleccionado sera la tarjeta de
crédito para pagos electronicos.

5. El cliente confirma la orden. Cuando la orden es confirmada esta se crea en
el sistema de VirtueMart y ahora esta disponible en el area de
administracion. Sin embargo, la orden no se ha completado. El estado de la
solicitud esta pendiente, ya que no ha sido paga.

6. Una confirmacién de pedido se envia por correo electrdnico al cliente. Sin

embargo, la orden esta en estado de no paga. Si el cliente no desea ir al
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siguiente paso y pagar el pedido, después tendra la oportunidad de abrir el
correo electronico, hacer clic en un vinculo a la tienda VirtueMart
(directamente al paso de pagos) y aqui pagar la orden.

7. Se abre la ventana de pagos de Mercadopago (ya sea en una ventana
emergente o en pantalla completa). Aqui, el cliente entra la informacién de
la tarjeta de crédito necesario para pagar la orden.

8. El cliente ha pagado el pedido y el cliente es guiado a la orden de pago
para que quede como confirmada pagina VirtueMart.

9. El estado de la orden pasa de no paga a pago realizado un correo
electrénico se envia al cliente notificando este cambio. Este e-mail,
simplemente le dice al cliente que el pedido se ha confirmado y pagado.

10.El estado de la orden se actualiza en el sistema de VirtueMart. Ahora el
pedido se muestra como confirmada en el area de administracion de
VirtueMart. Aqui también se muestra la informaciéon de pago junto con el

tipo de tarjeta, el valor pagado y la fecha.
Ahora retomando los pasos que debe tener cualquier plataforma para poder llevar
a cabo la implementacién la tienda de comercio electronico (pasos del capitulo

5.3)

e Registro de usuario:

Permite registrarse llenas los datos personales
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{* = Required)

INGRESE
Username Customer Information
Email*

Password
Username*
Password*

Confirm Password*

Mo account yet?
Bill To Information

Company Name
Title nona v

First Name*

Last Name*

Middle Name

Address 1*

Address 2

City*

Zip/Postal Code*

Country™ | jited States
State/Province /Region” __ Zelact - B

Phone*
Mobile phone

Fax

Send Registration

FIGURA 3. Registro de datos

Carro de compras:

Permite seleccionar una categoria

CATEGORIA

@ Artesanias
Lamparas

Salas

FIGURA 4. Seleccion de categoria

luego selecciona sus productos
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5] o8

Sort by ProductMame » =

$65 037.85 ) ! fverage customer rating:
| Total votes: D

Quantity: |1 ==

[ Jaddtocart

456 908.12 Average customer rating:
Total votes: 0

Quantity: 1 E=

[ addtocart

$27 437.50 Awerage customer rating:
1 Total votes: 0

FIGURA 5. Seleccién de productos

y el carrito de compra va acumulando cantidad de producto y total.

Your Cart includes , with a total of =
YIRTUEMART
1x $£56 908,12
1x £65 037.85
2 Products £121 945,97

FIGURA 6. Carrito de compras

e Pedido (checkout):
El cliente puede ver de forma detallada el total de su pedido, productos,

cantidades, impuestos, descuentos.
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Name

SKU Price Quantity / Update

£
£0

11 65 037.85 1

12 56 908,12 1

Subtatal:

Coupon Discount:

Taotal:

Tax Total:

Subtotal
$65 037.85

56 908,12

$121 945,97

-$6.00

$121 939.97

10 833.47

»

=

frtuemart &

FIGURA 7. Detalle del pedido

Confirmacion de datos de envio:

Da la opcién de mirar la direccion actualmente registrada, seleccionar si

el envié se hace con los mismos datos que dé la facturacién o puede

agregar una nueva.

Company:

Full Marme:

Address:

Phone:
Fau:

Ermail:

®

Add a new

Billing Information

ebase
camilo salazar

estadio

zona industrial
medellin, 12345
Colombia
4555555

camilocero@hatmail .cam

Shipping Information

- Default (Same as Billing)

FIGURA 8. Confirmacion de direcciéon
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e Seleccion de método de envio:

Permite seleccién de la empresa transportadora mostrando cuanto debe
pagar adicional

O standard Shipping: $3 757.29

Shipper Shipping Rate Price
® DHL Waorld_2 = 4kg £51.82

FIGURA 9. Método de envi6

e Seleccion de método de pago:
Se pueden configurar para hacer el pago por tarjeta de crédito
directamente con la tienda, o por medio de verisign o paypal, esta es
una empresa intermediaria de transacciones electrénicas o también la

opcion de pago contra entre el cual tiene un recargo

Credit Card Payment Other Payment Methods
O Credit card @ Cash On Delivery (+ £2.00)
O werisign PayFlow Pra O paypal

) Dankort/PES via ePay
Credit Card Type: Visa >
Mame Cn Card:
Credit Card Mumber;

Credit Card Security Code:

MNowvember %/
2009

Expiration Date:

FIGURA 10. Método de pago

¢ Finalizacion de pedido:

44



En este punto se muestra una factura con todos los rubros y que es

enviada automaticamente al correo del cliente con un nimero de orden

de compra

Name SKU Price Quantity Subtotal
11 65 037 .85 1
12 £56 002,12 1
Subtotal:
Shipping and Handling Fee:
Fee:

Coupon Discount:

$65 037.85
£56 008,12
$121 945.97
£51.82
$2.00

- £6.00

Total:

Tax Total:

$121 993.79

$10833.11

FIGURA 11. Orden de compra

Por ultimo, la tienda envia al cliente a un intermediario para recibir el dinero de una

tarjeta de crédito o debido. Como se habia comentado en el punto 5.1, se ve como

el intermediario MercadoPago tiene implementada toda la seguridad, como son

protocolos de encriptacion, peticiones https (Hypertext Transfer Protocol Secure),

adicional maneja directamente las cldusulas de confidencialidad y tiene unos

términos de uso, delegando asi toda la parte legal. Cabe recordar que

Inmediatamente confirme el pago del cliente, transferira el dinero a nuestra cuenta

bancaria.
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= O ol | ™| MercadoLibre 54 (4R) Lty

E MercadoPago

& HOME u Mercadopago Colombia

v mercadopago. comfmeoofpay fopld=5483939

B Mas visitados IJ javascript:gotoshow) ,' Comenzar a usar Firef... 5| Ulkimas noticias I_] Cargando...

8

e =
Pagina Segura i.' |

1. Ingresaen 2_Eligeelmedio  3.Completa 4. Direccidn

camilocero@hotmail.com ot debau ELE Lo
Puntos: 2
100°% de transacciones positivas
Cant. Articulos Total
1 DULCEDESED.CONM - humero de pedido: 23 $10,500
Subtotal $10,500

¢Nuevo en MercadoPago?

@ Completa los datos del pago

Cargos o descuentos adicionales 5
Para ingresar descuentos, antepone el signo menas (-,

Medios de Pago

Cantidad de cuotas 1 |»

Caloula el walor de la cuota.

Total a Pagar

E ;Eres usuario de MercadoPago?

o Completa tu e-mail para ingresan

También puedes ingresar con tu e-mail v clave de

MercadoLibre.

E-mail:

Clave:

i Clvidaste tu clave?

Ingresar

§ 10,500

FIGURA 12. Formulario de Pago electrénico

COSTOS

Los costos de implementacién de esta plataforma fueron:

CONCEPTO SUBTOTAL TOTAL

Plataforma de comercio electrénico —|0 pesos 0 pesos
VirtueMart
Contratacion con MercadoPago 0 pesos 0 pesos

Horas instalacion y configuracion de
VirtueMart (60.000 pesos/hora)

10 horas 600.000

pesos
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GRAN TOTAL 600.000

pesos

TABLA 2. Valor instalacion y configuracion

Nota aclaratoria: las 10 horas estarian contempladas solo para la instalacion y
configuraciéon por una persona que tenga conocimiento en manejo de plataformas
de comercio electrénico, se necesita personal adicional por parte de la pyme para
el manejo de la plataforma, como publicar y eliminar productos, recibir las ordenes
de compra, contactarse con el cliente via mail o teleféonico y manejar la logistica de

envio.

Se puede pensar que los costos pueden incrementar al poner una tienda virtual,
pero vale sopesar y reevaluar que el personal adicional puede traer mas
beneficios al aumentar los canales de comercializacidén y también estos programas
son muy intuitivos y administrables, permitiendo poner personas con mano de obra
mas econdémica y no depender solamente de un ingeniero de sistemas o una gran
empresa de software, los cuales tienen una mano de obra mas calificada y por

ende mas costosa.
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Introduction

Well you have made the most important choice so far, by selecting Joomla! 1.5 as your choice of Content
Management System (CMS).

Joomla! is currently one of the most popular and effective Open Source projects and has won a number of
prestigious awards in its short, but illustrious existence.

Joomla! 1.5 is the second, main incarnation of the Joomla! series of releases. The original Joomla! 1.0 series
being a direct derivative of the Mambo CMS which many of the current Joomla! Developers helped create.
Joomla! 1.5 is a major step forward from 1.0, with many new features and a far more integrated framework.

This manual seeks to provide you with the necessary information you need in order to safely install the basic
core package onto an existing, fully operational, Web server.

We will, by necessity, touch upon the essential needs for setting Joomla! Up, but this manual is not a detailed
guide on how to build and configure a Web server or database. You are essentially expected to have these in
operation already.

We will take you through:

the general steps of obtaining Joomia!
ensuring your Web server meets the minimum requirements needed
how to deal with both a straight forward and slightly more complex installation of the software

possible problems that you may encounter along the way and the resolution of many of these

together with additional resources and information that is available to you

We trust you will enjoy the process and can then look forward to tailoring Joomla! to your own specific
requirements.

Installing and using Joomla! is generally straight forward, getting your perfect Web site takes a lot more
effort but there is much, as you will discover, that has been done to make the process easier along the way.

There may be a time lapse between the information contained within the Web pages and this downloadable
PDF version of the manual. This will be minimalised as much as possible, but the Web pages will always be
the most up-to-date.

If you intend migrating content from an existing Joomla! 1.0.x Web site we strongly recommend first running
a test installation of Joomla! 1.5 before you proceed with the migration attempt. Always make sure you have
backed up your data before running the Migrator Component.

Caution: Please completely read through the Installation Manual before commencing the installation, it may
well save you a lot of grief!

The Joomla! User Documentation Team 1 The Joomla! v1.5 Installation Manual



Minimum System Requirements

To successfully install and use Joomla! you must have a fully operational Web server (Apache is the
optimum), a database (MySQL is the optimum) and the server side scripting language PHP together with
specific modules that are activated within PHP for MySQL, XML, and Zlib functionality amongst others.

Note: Joomla! is developed and tested primarily on the Apache Web server versions 1.3.x + and 2.x +.
Whilst there is every chance that it will work with other systems, such as Windows IIS, these are not
necessarily supported as fully/at all within the technical support community.

The same has to be said unfortunately for the database where MySQL is the principle choice but other types
of database may work with the necessary configuration but are less well supported at the present time. This
is a situation that it is hoped will be turned around with time but for this to happen the community requires
people with the appropriate skills to step forward and assist.

The minimum versions of the various constituent parts of these server components that are required are as
follows:

Software Min Recommended | Optimum | Latest Web Site
Version Release
PHP 4.3.x 447 5.0.x 5.2.4 http//php.net
series

MySQL 3.23.xor [4.1.22 5.0.x 5.0.45 | http://dev.mysql.com/downloads/mysql/5.0.
above series html

Apache 1.3 o0r 1.3.9 2.0.61 2.2.6 http://httpd.apache.org
above

mod_mysq|l

mod_xml

mod_zlib

You must ensure that you have the MySQL, XML, and Zlib functionality enabled within your PHP installation.
This is controlled within the php. ini file.

Caution: Do not use PHP 4.3.9, PHP 4.4.2 or PHP 5.0.4; these releases have known bugs that will interfere
with the installation of Joomla! There was also an issue with the Zend Optimizer Version 2.5.10 for PHP
4.4.x. You should ask your host to upgrade to a later release as soon as possible where applicable.

Note: There are currently ongoing discussions as to whether there are additional issues with the whole 4.3.x.
series of releases of PHP and it has been found that the best and most consistent results are achieved with
the PHP 5.x series.

Joomlal has been successfully tested on many variants within the main three OS for Windows, Linux, Apple
Mac OSX. It may well work on other platforms but this is less well documented.

Joomla! is also regularly used and tested through the main Web browsers available such as IE6 +, Firefox
1.5 +, Safari, and Opera but it may also work with others.
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Localhost or Remote Host Installations

A localhost is a Web server and associated database that is set up directly on your computer or that may be
on a local network either within your home or business environment. You have direct easy access to the
machine upon which the software is situated

A remote host is one that you access via the internet it may be owned by you or you may rent it from a
dedicated hosting company. In this case there are different flavours such as managed, dedicated, virtual, or
shared hosting. But in simple terms the computer that houses the software is remote from you. The scope
and detailed explanation of each of these flavours is outside of the boundaries of this manual but whichever
option you select you must ensure that they meet your expected requirements together with the minimum
specifications detailed above.

In respect of the localhost option there are a number of ready made packages that put all the necessary
software together (excluding Joomla!) in one easily installable package that generally allow you to have your
own personal Web server and database without really knowing too much about how they work.

The following are the more readily available, and popular, varieties of these packages and the operating
systems for which they are designed.

Warning: With the exception of the LAMP packages, none of the others should be used for live Web sites
they are only intended for development/localhost servers. The LAMP packages when used in conjunction
with the Linux security measures are generally the same for localhost and live site situations.

The AMP elements within the following package names stand for Apache, MySQL, and PHP.

Package Operating System Web Site Documents
Name

WAMP | Windows http://www.wampserver.com/en/ http://www.wampserver.com/w
amp5.chm

MAMP | Apple Mac OSX http://www.mamp.info/en/mamp.html | http://www.mamp.info/en/help.
html

LAMP Linux (and other Unix) Distribution Dependant

XAMPP | Multi-platform —Mac http://apachefriends.org http://www.apachefriends.org/e

Windows, Linux, Solaris, n/fag-xampp.html

Most Linux distributions these days come with the requisite components available within their own
repositories, or even within the main distribution software download that you get. There will often be different
ways of activating the functionality so you would need to check the documentation of your own particular
distribution choice. The individual distributions compile the necessary dependencies, links, and changes as a
part of the installation process, be it RPM, YUM, or one of the other bespoke installers.

Alternatively, on any OS platform you can download and configure the individual components from the
various Web sites listed (as you generally would need to do for a live Web site if your hosting provider did not
cater for these) and create your own servers, but these packages do provide an easier, integrated solution.

Most of the packages will also usually contain some form of database administration program as well, for
example, PHPMyAdmin or MySQLAdmin, to enable effective management of the database, if not, you will
find it advantageous to install such a program if you intend doing any sort of database editing work.

Caution: The remainder of this Manual assumes that you have a fully functioning Apache, MySQL, and PHP
based Web server.

We would strongly recommend testing Joomla! and its functionality on a localhost installation in the first
instance to get a feel for the software and what it can offer you.

On remote, hosted or dedicated servers the configuration and availability of these applications will depend on
the host provider or the operating system that is installed upon the server. It would be a wise move to
determine their current versions as well as the host's policy regarding updating the software before signing
any contracts. The variation that can occur between providers and OS can be significant and is outside the
scope of this brief instruction. If you encounter a problem with your host provider and the use of Joomia!
check the forums to see if other users have experienced the particular issue and what their solution was.
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Joomlal! can be used with alternative Web servers such as Microsoft© Internet Information Service (IIS) as
well as alternative database models (database work is very much in its infancy though), but these are not
paths we intend exploring in this manual as Joomla! is primarily developed for use on the AMP combinations
already stated.

Note: There is less technical community support currently available for server platforms other than AMP.

There are discussions and work under way to expand the platforms upon which Joomla! will operate without
significant issue, but this is in its early stages of development. For particular issues, or to see if a
combination of programs meet the necessary criteria, check the forums to see if anyone else has succeeded
with a particular task or indeed whether you can contribute to one of the ongoing projects.

Checking the Installation

Once you have completed the necessary installation of your server software it is worth running a quick test to
ensure that all the necessary, minimum requirements are met.

Warning!: Remove the phpinfo.php file from your Web root as soon as you have the necessary
information. Leaving it in situ is a security risk. Your Joomla! installation has a built in version of the same
script in the Help Menus for future reference.

You can do this very simply by creating a basic PHP script:
<?php
// Show all information
phpinfo () ;
?>

Save this as phpinfo.php for example, and save the file to the root of your Web site, then simply enter the
address of your Web site into your browser as follows: http://www.yourdomain.com/phpinfo.php or
http://localhost/phpinfo.php and you should receive a detailed summary and state of all the PHP compilation
options and extensions (such as the Zlib, XML, and MySQL modules), the PHP version in use, server
information and environment (if t is compiled as a module), the PHP environment, Operating System version
information, paths, master and local values of configuration options, HTTP headers, and the PHP License.
See the next page for a (very) compressed view of the information that this script outputs.

For a full description of all the elements that are output, visit the explanatory page at
http://uk3.php.net/phpinfo.

Remove the phpinfo.php file from your Web root as soon as you have the necessary information. Leaving
it in situ is a security risk. Your Joomla! installation has a built in version of the same script in the Help Menus
for future reference.

Check out the online Glossary to assist with definitions of individual words that are new to you. If we have
missed any let us know please.
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Obtaining Joomla!

Getting hold of Joomla! could not be easier; simply point your mouse to the Main Joomla! page
http://joomla.org and click the latest release identified in the special Module in the left-hand menu —
referenced by the box highlighter. You will note that both the 1.0.x and the latest 1.5.x releases are available
but we are only interested in the 1.5.

R sl Wedcome o Jopmia®

= What i Joomlal?

= About Us Joomilal 1.5 Template Contest
- il

= Oificial Hewes

= Joomla! Logo
= Donats to Joomld
= Partnam

= In the Press Comesi Prizes.

» Search

* OpenSourcefatien # Tha fve fralsts wil sach recei 3 Joomil pere 53

g — Comtest Tamebne

= 1.0ux Verson Info
# L0u Changelogs
* L HOS Checksums:

Download Latest
B Joomicl

QEED OREE

il R,
Joomla! Main page displaying the download Module

Click the 1.5 icon and you will be redirected to the download page for the Joomla! Project within the
http://joomlacode.org developer repository.

You will be presented with a screen similar to the following:

¥ Joomial
Hemae L Halp Shep Ferum

Y ¥
JoomlaCode.org

Usors Snarch Frojece. jeemla Snippots

Joomla! Code project page displaying the download options for the latest Joomla! version.
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The box highlighter is showing the . z1ip variant of the three available compression types of download; in
addition there are .tar.gz and . tar.bz2 types. Just select the one appropriate for your operating system.

A download pop-up will appear, and you should save the file to an appropriate location on your hard drive.

W Joomlal

Opening faomila-15RCHp
You have chasen 1o apen
| Joomila-1.5RCxip

which i & Compressed (zipped) Folder
from: hetpcf/ downloads joomiboode.ong

What should Firedox dio with this file?

Summary

Repating Open with  Windows Explorer (default) i
@ Save to Dige

Do this ausomatically Sor files like this from now on

Joomla! Code screen with download pop-up displayed

Open the file on your local hard drive using the appropriate compression program for the type of file. If you
do not already have such a program there are many open source programs available for free, download from
different locations such as Source Forge. In this instance we are using 7-ZIP File Manager, but they all
operate in much the same way (at least on Windows). on Linux systems the same tasks can be achieved
from the command line, or once again, through the use of a separate program. Mac OSX has a number of
options also including the command line, and The Unarchiver has a good reputation or the default, built-in

utility BOMArchiveHelper. app.
:IElI 2ip File Manager
G =

Add  Esract Test
¥ O%downloads\loomia-1 SRCziph

Hame Size  Packed Size Aftributes Encrypted  Comment CRC
administr. B[MK 1140 K [+] D0201BCE
cache 4B EE o EF1023C9
COMEHne.. 437K 162K o FAS36584
images 135K 178K [+] SBGRGODE
includes TATK 6K D 20FI05FD
installati 13K T o ALGIZESD
language Lo K BRE [+] I5CA1BER
libraries MK 0K [+] C3673067
ogs a4 B 68 D 6F1DI3CT
madia 9K B4 [+] EEACBEGE
fadules 135K 59K o CBICEFT2
plugins 1832K 539K [+] 35EACELD
termplates 331K 163 K D B331B550
tmp 4B -] D EF1D23CD

12K S196 B o LIDOE2AA
114 45K BEDEEB3E
AAFE R T R B1CIACS

0 abject(s) selected

Method
St
St
St
Stewe
Stone
St
St
Stewe
Stone
St
St
Stewe
Stone
St
St
Credlate

W = %4

Copy Move Delete [nfo

Host 015
Unix
Ui
Unix
Unix
Unix
Unix
Unix
Unix
Unix
Unix
Ui
Unix
Unix
Unix
Ui
Unix

=

7-Zip File Manager displaying the files contained within the Joomla! 1.5 core compressed file.
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Uncompress (Extract) the package to a suitable location - it is not important where this happens to be so
long as you can find the files again when it comes to installing them onto the Web server. The resulting list of
directories and files that you will have within your directory will be similar in appearance to the following:

Hame ' Date moditied

2B/08/2007 1252
cache 21/07,/2007 1201
2B/08/2007 1252
ZRAOR/2007 1252
ZRAOR/2007 1252
ZRAOR/2007 1252
2B/08/2007 1252
Learied 2B/08/2007 1252
ags 2LA07,/2007 12401
media ZRAOR/2007 1252
2RADA00T 1252
ZRAOR/2007 1252
2B/08/2007 1252
I 21072007 1201
2B/08/2007 1252
21/07,/2007 1057
13/06/2007 23401
19/07/2007 0318
05/06/2007 0148
OB/06/2007 2128
ORMD6/2007 2241
ORDE/2007 2241
16/07/2007 0943
(B8, 2006 0551

& LICENSE php

rabats b

Type Size
File Folder

147 KB

Teat Docurnent 3B
PHP Script IKE
PHP Script 1kE
PHP Seript 5KB
PHP Seript 18 KB
Text Documnent 1KE

The uncompressed Joomla! 1.5 distribution file pack

Nightly Build

Whilst Joomla! 1.5 is still in its development stages (currently RC3) changes are made to the code to correct
bugs and to improve stability on an almost hourly basis sometimes.

We have included this segment within the Obtaining Joomla! Section as it is logical to start with the latest
available version where possible and practicable, but it would equally be at home in the Known Issues
section at the end of this manual.

Nightly Build

We strongly recommend therefore that as a minimum you keep right up-to-date by using the latest . Nightly
Build

Be aware that the Nightly Build is an automated process. It is created at the same time each day. The Nightly
Build does not include an automatic updater program, nor can you link directly into the Nightly Build and
have it add itself to your installation.

Caution: Before overwriting any of your files or making any related changes you should backup your existing
database, directory, and file structure so that you have a roll-back point if things go wrong! You must make a
copy of your configuration.php file and any .htaccess or php. ini files together with images, media,
documents and other files you may have added and reintroduce these where appropriate.

You have a number of choices when using the Nightly Build as to how to use it:

Fresh Installation
You simply download the latest Nightly Build and continue with the installation as you would the
"standard" Joomla! package from Joomla! Code. If you are working on a local test environment it is a
good idea to use this method without deleting previous examples as this can assist any
troubleshooting you might need to do and can therefore always refer back to previous installations to
see what has changed, and it is ultimately possible to install as many versions as your computer has
space for!
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SVN

Warning!: This is not recommended for novice and/or normal Users.

It is a code Development tool and has the complexities to match! It should not be used for live sites. SVN
gives you the absolute latest download at the precise moment you request it. But that could theoretically be
at the point that someone is uploading files for example!

If you are looking to develop Joomla! Extensions, learn the ins-and-outs of precisely how Joomla! is put
together, or are working on a particular project that demands the absolute latest version of Joomla!, and for
those helping test Joomla! to assist with the development and Quality and Testing process then we
recommend using Subversion (SVN).

You will find full details of the setting up of your local repository and access to the SVN downloads on the
Developer Site and accordingly we shall not repeat them here.
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Final Preparation

Transferring the files

The first task is to upload the uncompressed collection of files that you created during the last section to your
Web server. If you are installing on a localhost - for example the computer you are working on — then it is
simply a case of copying and pasting (or moving) the files into the root folder (or a sub-folder) of the Web
server. If however you are running the server on a remote host, then this process will involve the use of a
FTP (File Transfer Protocol) client program, some Web Browsers have such a tool built in or can be added
in, or the control panel of your host provider, if one is available.

Warning!:The root folder is located in different places depending upon the operating system/distribution and
Web server package you are using and it might be called htdocs, httpd, or www, but we would be here a long
while if we tried to detail every possible combination of OS, distribution, package, and directory structure,
together with the settings that could and/or have been made by the Hosting Company, therefore, establishing
this is up to you!

In some cases it will be possible — as well as quicker and easier - on remote hosted servers to upload the
compressed file via your FTP client and to then unzip or uncompress the file directly into the root directory.
This will most often be the case with Linux based Web servers where command line access is available.

Some Hosting Companies incorporate a file management system within their bespoke control panels which
will include an FTP program.

Caution: Occasionally files will become corrupted during the transfer and it may be necessary to complete
this procedure more than once.

If you get completely stuck then ask at the forums for assistance after first doing a search in case someone
else has already asked the same question.

A bit more preparation...

You are now, almost, ready for the final leap-of-faith and the installation of Joomla! but we would recommend
gathering together some final bits of information that will be needed to complete the task and it is better to
have them to hand from the beginning rather than scrabble around for them whilst proceeding with the
installation itself.
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MySQL Details

Warning!: Make sure that the database is configured with the UTF-8 MySQL collation and that any changes
you make to files is also saved as UTF-8 No BOM encoding.

e the host name for your database — if you are installing locally or on a dedicated, remote host — this
host name is likely to be localhost. If you are installing remotely to a shared hosting Web server and
database it is likely that your host provider has their own way of identifying a particular customer's
database, and you must make sure you have this information to hand if you are to successfully
complete the installation.

o Your host name: \ ‘

e the username and password of the database root user — your access keys to the database. Again if
you are installing locally or to a dedicated remote host these are likely to either be the default
settings or a name and password that you had previously entered during installation of the database
software. The default username is typically root, although you can change this for something else if
you want - just make sure you keep a note of it. See the next section Secure Password Thinking for
some hints.

o Your username: \ ‘

o Your password: \ ‘

e the database name by which you are identifying the database for this Web site. For a localhost or
dedicated remote server you will be able to set this to what you want but on shared or virtual hosted
servers these may again be set by the host company.

o Your database name: \ ‘

Warning! By default the standard installation of MySQL does not use a password - it is blank. This will not be
accepted by Joomla! and it is not a particularly wise security habit to get into in any case. You should ensure
that you have set a password up within the my . ini file which is the configuration file of MySQL.

FTP account details

Joomlal's new FTP Layer feature has been introduced to overcome perennial problems that have been
experienced by many Linux/Unix host Users in the past where there are file write permission issues with the
Users Host Provider particularly on Shared Hosting servers. This can significantly affect the installation of
new Extensions or writing to the configuration.php file.

Using the FTP layer eliminates the need to make directories and files writable and thus improves overall
security of the installation and server. It also makes the site administrators job a lot easier!

Note: The FTP layer is not required on Windows based host/server services as the file write protection is
handled differently.

Localhost installations do not require the FTP details to be included.

If you do not want, or are unable, to complete these details at this stage they can be added through the
Control Panel->Site Menus->Global Configuration screens at a later time.

It will also be advisable if you are intend using the new FTP layer facility of Joomla! to have your FTP details
available.

These are:

e username — The name you enter to actually access your Joomla! Web site root directory through an
FTP client program. For a Web site on a remote hosting server the host may have provided you with
a specific ID related to your account. This will be for the whole of your Web server and you should
set up a separate FTP account for access to this Joomla! site root directory only.

o Your FTP username: \ ‘
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e password — the password you enter to confirm your identity and therefore access the Joomla! Web
site root directly with the FTP client program. This should be different to that which may have been
set by your hosting company for the main Web server, where applicable.

o Your FTP password: \ ‘

e host — the URL address of the FTP server for access to your Web site. If you are running this on a
local machine (non-Windows only) then this address will typically be 127.0.0.1. If you are using a
remote host it may be a specific address that the host sets or a URL related to your Web site

O Your FTP host: ‘ ‘
e port — generally most FTP servers utilise port 21 and this is the default setting that Joomla! Assumes
o Your FTP port: ‘ ‘

e root — this is the Joomla! root directory within your Web server that the FTP client is required to open
into by default. Obtain the full path detail to this directory.

o Your FTP root pathway: \ ‘

Caution: It is important to note that if you run more than one Web site on your server that the pathway to the
root directory will change for each site — the other four settings will not necessarily have, or on shared
hosting likely be able, to change.

Once these details are collated you are ready to proceed with the installation.
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Secure Password Thinking

Any password you create for Joomla!, MySQL, Apache, or in fact any passwords you ever create should be
made as secure as possible.

Typically this would mean:

using a minimum of 6 characters -the more the better but 8-10 should be an ideal

a mixture of upper and lower case alphabet characters, numbers, and permitted special characters
for example -, _, *, $, 1, %, although the use of these may be governed by the host settings on
shared or virtual hosted, remote servers

do not use easily identifiable passwords for example, birthdays, children's or family names or words
that could be easily associated with you

in fact try not to use real words at all, replace letters with their numeric equal so the word ocean
could become 0c34n (yes — | know it is a real word and there are only 5 characters but it is just an
example) try 0c34n!c — and no do not now use that either

another way is to think entirely off-the-wall. Think of a favourite novel for example, The Hitch-hikers_

letters (as indicated by the underscores):

Example 1. tehsgetotegy

this clearly means absolutely nothing but it could still be traced — eventually — by a determined
cracker so let us mix it up a bit more:

Example2.T3h$93t0T3gY

but you can now see that it would be a pretty illogical logic that would need to be applied to even
come close to cracking that and when the additional security features of the various platforms is then
laid over the top of this — we would not want to say it is impossible to crack, but they would take a
very long time, and of course you should regularly change your passwords anyway.

if you keep a written record of your passwords always ensure they too are kept secure and safely out
of the way of prying eyes

despite the temptation, try to avoid using the same password for all your various access
requirements, both at home and at work

Note: The spaces are included in the two examples solely for clarity and should not be included and in fact
spaces are generally not accepted in passwords
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Installation

We are now ready to proceed with the actual installation of the Joomla! program onto the Web server.

There are two ways of installing Joomla! The first — Web Browser Installation - can be considered easier than
the second - Manual Installation - really as a result of the number of steps that are required.

Either will work with a little patience and concentration to detail.

Caution: Do not try to use both methods of installation, or part of one and part of the other for the same
installation as this will cause you problems.The only likely exception to this will be the installation of the
Sample Data. If you choose not to install this initially during the Web Browser Installation but then decide you
want it after all you can add the Sample Data provided no other content has been added since the
installation took place even if you have subsequently deleted that content.

In this instance it would be easier and safer to re-install the package from the beginning, having first deleted
the directory and database.

The Joomla! User Documentation Team 14 The Joomla! v1.5 Installation Manual



Web Browser Installation

The browser installation method of installing Joomla! is the far straighter forward of the two methods and is
what is hoped to be a typical installation. Whilst it is relatively easy it is only a semi-automatic method as you
do still have to enter some details during the process. However, the “hard” work is done for you by the
installer software itself.

Assuming you have already uploaded the Joomla! core pack of files to your Web root directory, be it on your
local machine or a remote host, the next step is to start your Web browser and enter the URL to your Web
site. There are a number of options open to you in this process:

e This may simply be http://localhost/joomla for a local installation, or http://www.yourdomain.com for a
remote installation.

e If you have installed Joomla! in a sub directory of your Web root then you will need to add that
directory to the end of the address for example http://localhost/joomla/test or
http://www.yourdomain.com/joomia.

e If you have installed Joomla! as a sub-domain on a remote host this might appear as
http://www.joomla.yourdomain.com.

Step 1 - Language Choice

Whichever of these scenarios fits your particular situation, once you hit the enter key you should be
presented with the following screen:

1 Joomlal Installation

Steps Choose Language vext ()

1 : Language
Select Language

21 Pre.installation Check Plesse select the Language fo use during the Joomis! installation steps

arEG - Arabee (8l el
3: License bn-IN - Bengali (India)
da-DE - DanishDK)
de-CH - German (CH)

4: Database el-GR - Gaeak

Cnig & Fangoom,

5: FTP Configuration 5-ES - Spanish (Espafiol internacional)

§-F1 - Firnish (Suomi)
6 1 Configuration &-FR - Franch (Fr)
hr-HR - Croatan (Hn)
it-IT - halian (Raly)
FarLA - Lag [wesaarnd)
LT - Lithuznian
kLW - Latvian
ab-NO - Norsk bokmal (Norway)
nl-ML - Nedarlands (ML-BE)
ptPT - Porugues (ptPT)
10-R0 - Romanian (Romania)
sv-5E - Svenska | Sweden)
th-TH - Thai (w1 Tng)
wi'VM - Vietnamase

T : Finish

Jenmly' in Free Saftmare neleased under the GHUGPL Licerne

The Language Selection page of the Joomla! Installation Process

You should notice that en-GB — English(United Kingdom) is selected. This is the default language used for
all Joomla! Core development. Simply select your preferred language for the installation process. If your own
language does not appear in the list you may consider assisting in the translation of the core for other people
in the same position. Visit the Translation Forums for further details.

The language files included in the core only relate to the installation process itself and do not affect the
Front-end or Back-end displays of Joomla! and by default these are only installed in en-GB . This happens
simply, as to include all the translations for the core files would make the download an unmanageable beast
in size. Individual languages into which Joomla! has been translated are carried on the Joomla! Code
repository site.
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Full details of the language packs currently available can be found within the Joomla! Developer Network site
in the Menu Module on the left of the page.

Reproduced below for convenience:

Copyright & Licence explained

Accredited Translations / Translation Partners
Translation Policy

Translation Manual

Accredited translations are those that have been approved by Joomlal.

Translation Partners are international groups who have developed Web sites that carry translations of the
Help Screens and other official documentation and have entered into an agreement with Joomlal.

If you wish to contribute to the translation effort contact the co-ordinator of an existing project listed on the
Accredited Translations page.

Language packs can be uploaded and installed using the Installation Manager in the Control Panel-
>Extensions Menu. There are separate files for the Site Front-end and the Administrator Back-end.

Once you are happy with your language selection click Next.
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Step 2 - Pre-installation Check

The next screen is Joomla!'s confirmation of what you hopefully already know if you followed the earlier
advice of using phpinfo () . The screen shows whether your server meets all the necessary criteria to

successfully complete the installation.

¥ Joomial nstanation

Steps Pre-installation Check —— e

12 Language
Pra-instaliatson check for Joomia! 1,50 Production/Stable [ Endeleo | 1-September-2007 1500 GMT,

21 Pre-instsllation Check 1 sy o Bt s e et 3 s (Pghibghted ) yonr wpviern s et maich he e
curTerits noseitary, Mease Whr B e conate itons B porrect the ervor, Falkure 1o 8 PP Verson 3= 400 ¥
3: License : M Stmiton fut Lctbning cunact - Db Compresson Spoert. Vs
WL Sgpen
i : Dadabase Hy3Q Segoart L,
ME Language s Defad e
M Sng Ceriaad OFF
SIFTR [
i e convhgurston pho Wiitsbie s
& Confgurabios
Recommended Settings:
7 : Fnish
Drecse proemended  Aoual
Sar Mode: - i
Display Ereors o
Fle Lipacach: an

QR IS Ruiiime: o ol

Cutguit Busfferng of ot
Sarvmon Auts St OFf off

Pre-installation Check Screen

If any of the responses in the first section are set to No (with the exception of the configuration.php being
writable) you should rectify the situation before attempting to continue with the process as these represent
the essential requirements for the installation. Failure to do this may cause your Joomla! Web site to function
incorrectly, or require you to carry out additional procedures at the end of the standard browser installation.

The most common error that Users encounter is that the configuration.php file is not writable. See the
section on Known Issues & Error Handling for details on how to correct this issue later in the guide.

The second block of settings indicate certain specific settings within the PHP code base configuration. Whilst
these are recommended, Joomla! will still install but there will be more to do later on and there is a risk that
your Web site would be open to malicious assault if you did not rectify them These settings may be adjusted
at any time. The first column shows the recommended settings and the second those that are identified
within your server.

Note: We will detail some more of the common problems and solutions in the Error Handling section at the
back of this manual rather than blur the picture at this stage.

You do not have to exit the installer in order to change a setting. Once you have made a change simply click
the Check Again button to reassess the situation. It is also possible to return to the Language Choice screen
by clicking the Previous button.

When everything is set as required, click the Next button.
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Step 3 - License

There is nothing to actually enter, or change, on the License screen however, it is recommended that you

read, understand, and agree to the terms and conditions under which Joomla! is released. Please note that

whilst there is no specific agreement option (nor indeed a registration process) within this screen by using

Joomlal you are confirming your agreement to the terms and conditions of it.
& Toomlal Web Inctalier - Mozilla Firetox

[l fot Yew Higpory fockmais Jooh jee
& F ¥ =& - A | A Or A S RO P H AL N DA e WG

W oomial instakation

Steps License [r——
NI Ganersl Publss Licents

Faiste of Conterm

The GNU GPL Version 2. License

The license under which all Joomla! releases have been made to date is the GNU GPL v2 license. GNU is
the organisation responsible for maintaining the license and GPL stands for General Public License. If you
have any Joomla! specific questions regarding licensing visit the Legal Forums.

Once you have read the license click the Next button.
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Step 4 - Database Configuration

We now enter the final, and you could say, most important stages of the browser installation. This step
establishes the information Joomla! requires in order to communicate with your database.

Basic Setlings
Database Type
mysql -
Host Name
localhost

R & probably MySQL

ol localfost or a host name provided by the hoste

Usar Mame
root

Password

Database Mams
install

- Advanced Settings

Drop Existing Tables
@ Badup Old Tables
Table Prefix
Jas_

The Database Configuration Stage Screen
You now require the information you (hopefully) secured earlier in this guide.

Select the database type from the drop down list, which includes mysql and mysqli by default. Typically you
will select mysql for your database choice. There may be subsequent changes that require the use of
mysqli but such speculation is outside the scope of this document.

Further Information: If you would like to read more about the difference between the two types visit
http://dev.mysqgl.com/downloads/connector/php/ where you will find some basic details.

Thereafter, enter the Host Name, User Name, Password, and Database Name for your database.

The Additional Settings fields allow for further definition of your database. If, for example, you have had a
previous, but no longer required, database of the same name as you have entered in the field above, you
have the options to either drop (delete) the tables within the existing database or create full backups of the
tables and therefore retain the information just in case you need to step back from the current installation
utilising this backup.

You can also change the Table Prefix that Joomla! will use for all the tables in your database. You may want
this facility if you are running more than one Joomla! Web site from within the same database.

Warning!: Never use the prefix bak_ as this is used by Joomla! specifically for back-ups of tables within the
database.

Always ensure the inclusion of the single underscore character following the prefix you choose otherwise the
prefix will simply “run into” the table name. The default prefix is jos_.
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Your Database Configuration will now look similar to the following:

Basic Seftings

Database Type

The & probaby MySQL
mysql  [=]

Host Mame

localhost

Uiser Name

root

Password

T

Database Mame
install

- Advanced Settings

Drop Exasting Tables
@ Badwp Old Tables
Table Prefix
jos_

the hoster, or one that you

¥. This & the same password used

FECRITET

Completed Basic and Advanced Settings of the Database Configuration page

Once all the necessary settings have been entered correctly, click Next.

Note: We will detail some of the common problems and solutions in the Error Handling section at the back of

this manual rather than blur the picture at this stage.

The Joomla! User Documentation Team 20

The Joomla! v1.5 Installation Manual



Step 5 - FTP Configuration

Due to file system permission and PHP Safe Mode restrictions on certain Linux based server hosts, a facility
has been introduced in Joomla! 1.5 that will allow all authorised Users to utilize the various Joomla!
Installation & upload processes available within the Control Panel. These include the Media Manager as well
as the Installation Manager. The FTP layer exists to handle file system manipulation.

1 Joomial Installation

Steps FTP Configuration =) Previcus | Mexi

1:Language
FTP Configuration:

2= Pre mstalation Chack
3z Liceasa

Enatie FTP Fle cystem Layer
.

4 Dadabacse P

52 FTP Configuration FTP Password
FTP st Puth
Autclind FTF Path || Varily FTP Sesings

8= Confguration

T = Finish
dranced Sethngs

FTP bt 127001
FTP Part 21

Tes
@

Srve FTP Padswond

k! @ Frog Softwinrs rolbaced et th GG, Luenss.

Step 5 — The FTP Configuration Screen

Enter the FTP username and password established during the preparatory section of this guide. This should
only have access to the Joomla! root directory, this will be the FTP Account that handles all file system
operations when Joomla! requires FTP access to complete a task.

Warning! For security reasons, it is best if a separate FTP User Account is created with access only to the
Joomla! installation and not the whole Web server if this option is available to you.

It is not generally necessary to worry about the FTP Configuration page for a localhost installation of Joomla!
, although the exception to this might be on a local network.

Note: The settings for the FTP Configuration can be entered, or edited after installation, within the Global
Configuration screen in the Control Panel->Site menu or through the Quick Icon on the Control Panel
workspace.

Note: We will detail some of the common problems and solutions in the Error Handling section at the back of
this manual rather than blur the picture at this stage.

Caution: It is important to note that if you run more than one Web site on your server that the pathway to the
root directory will change for each site — the other four settings will not necessarily have, or on shared
hosting likely be able, to change.

Once you have completed the required information, as necessary or, if you do not require the FTP
Configuration to be entered, click Next.
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Step 6 - Main Configuration

The Main Configuration screen allows the setting of three critical elements for the installation of Joomla! to
your Web server.

T deormial Installation

Steps Main Configuration

Stw Harew

The Main Configuration sc”reenc;‘ tr—me jad;ﬁla! installation process

There are three sections to the Main Configuration screen; the first of which is the Site Name. Whilst this
may appear obvious it does bear pointing out that this is also the name that will be used when site e-mails
are issued, or when error or access warning messages are issued from the Front-end of the Web site. Unlike
in earlier releases of Joomla!, and its predecessor, the Site Name will not appear in the User's browser title
bar. This entry can be edited at a later time in the Global Configuration->Site page of the Control Panel.

The second section relates to key information concerning the primary Super Administrator, you!

Enter your e-mail address, or the one that you want all site warnings, messages, and e-mails to be sent from
and that incoming contact methods will be directed to. It will appear as the From address on all Site outgoing
e-mail messages. There are also two text fields into which you should enter and confirm the password that
you will (as the primary Super Administrator) use to login to the Web site, in combination with the default
username, for the primary Super Administrator, of admin.

Caution: It is worth pointing out that at least for public sites the MySQL,FTP, and Login usernames and
passwords should not be the same. To do so would add unnecessary security risks.

Note: If you are migrating data from an existing Joomla! 1.0 installation, or uploading a full SQL back-up
from an existing Joomla! 1.5 installation, you do not need to complete these first two sections as the
information will be automatically transferred within the migration script or back-up file.

Caution: An additional security suggestion that you might consider is to change the User admin to
something less obvious once the installation is completed. This can be done (along with any subsequent
changes you wish to make to the password) in the Control Panel->Site menu->User Manager screen of
the Administrator Back-end.

The third and final section relates to the data that you may, or indeed may not, want to include in the
installation process. Essentially you have three choices:

1) enter the default sample data that Joomla! provides within the core distribution,
2) Migrate the data from an earlier version of Joomla! using the migration tools available, or

3) do neither of these and start a completely fresh and empty installation of Joomla!. In addition it is
also possible to upload existing data from perhaps a back-up that has been created from another
Web site although there is no specific procedure in this section to undertake this.

Looking at these options one at a time:
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Installing the Default Sample Data

The sample default data is a collection of Sections, Categories, Articles, Web Links, News Feeds, and
various other examples of content that have been written simply to demonstrate some of the functionality of
Joomla! (much of the content is also quite informative and useful). The data is contained in an SQL file within
the core installation.

By default the Install Default Sample Data radio button is selected, but in order to complete the installation of
the Sample Data you must also click the adjacent Install Sample Data button. Provided all goes well you will
notice that this button transforms into a confirmatory message box stating that the Sample Data Installed
Successfully; you are then ready to complete this section by clicking Next.

Warning! It is not possible to simply do an SQL back-up of a 1.0.x version Web site and upload this to a 1.5
version installation as a result of the significant changes that have taken place with regard to the framework
of Joomlal.

Installing a Compatible SQL Script File

There may be situations where for example you have your own localised — in language terms — version of the
Sample Data, or a back-up of data from an existing Joomla! 1.5 Web site that you wish to restore/install into
the new Web site you are creating. You should complete the Old Table Prefix, and Migration Script items
below.

Installing a Migration SQL Script File from an earlier Joomla! version 1.0.x installation

There is a separate and detailed guide on migrating content from earlier Joomla! installations available from
the Joomla! Help Site regarding the Migrator Component.

If you are migrating or restoring data select the Load Migration Script radio button. You will notice that this
then enables the additional fields for Old Table Prefix, Old Site Encoding, and Migration Script.

Old Table Prefix:

This is the prefix used in the database from which the data is being transferred. For example, it may be
mos_ from a default Joomla! 1.0 installation or, if uploading from a core SQL file #__.

Old Site Encoding:

Refers to the Language Encoding used by the donor MySQL database also known as the Collation. Joomla!
1.5 must be encoded with the UTF-8 language. The Old Site Encoding details can be obtained by referring
(in PHPMyAdmin) to the Databases tab of the main page.

Migration Script:

Browse to the Migration Script SQL data file you want to upload from a Joomla! 1.0.x installation that has
been created using the Migrator Component.

Warning: The Migrator Component clearly cannot compensate (add) data to any new fields that have been
added by the Joomla! 1.5 development (it's good but not magical) therefore it is recommended that you
check all migrated data and complete any missing fields that require such action. The most prevalent of
these will be the Alias field of Sections, Categories, and Articles.

| have already uploaded...:

Select this check box if you find that the SQL file is too big to handle (memory and time limit errors) and
upload the file in the joomla_root/installation/sql/migration/ called migrate.sql (no
compression allowed).

This script is a Joomla! 1.0 migration script:

Check this box if (and only if) you are migrating data from an earlier Joomla! 1.0 Web installation, having
used the com migrator Component. This will enable the built in automatic process to complete the
transformation of the data to a compatible format with the Joomla! 1.5 framework.

Once you have completed the details on this page select the Next button to proceed to the final step.
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Step 7 - Finish

1 loomial’ mstallation

Steps Finigh e % scee @

Congratulations! Joomial i instalied

58 i R S T LR, L

The Finish page of the installation process
Well, if you have successfully got to this page, then you have passed the first test. Congratulations!

Before proceeding to view the results of your efforts you need to open the root directory of your Joomia!
installation and delete the Installation Directory (highlighted in the following image)

| . administrator

| cache

| components

| images

| includes

| installation Delete |

| language

| libraries

| logs

| media

| modules

| plugins

| templates

| tmp

L. xmirpc

& CHANGELOG.php

@ configuration.php
configuration.php-dist

i COPYRIGHT.php
htaccess.bct

' index.php

i index2.php

i INSTALLphp

i LICENSE.php
robots. bt

LY

L ERL O IR T

. Directory & File listing highlighting installation file to be deleted

Joomlal has been configured that until this directory is removed you will not be able to proceed beyond this
point and therefore complete the installation.

Warning! An administrative error in the preparation of the Joomla! V1.5 RC2 and RC3 releases meant that
this safety measure was disabled and therefore anyone using this release is able to complete the installation
without deleting the directory. We apologise for this oversight and strongly recommend that you still remove
the directory for the security of your Web site.
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Once you have deleted the installation directory you can either select the Site or the Admin buttons. The
former will open the Site Front-end view of your new Joomla! Web site and the latter will take you to the
Administrator Back-end login screen:

Y1 Joomlal™ localhost

Joomla! Administration Login

Use 3 valkl username and
passward to gain access to Username @dmin|
the Adminstraior Back-end.

Password

Language Dsfaut El

P -
fm] Login '(\_:I

Heturn to site Home Page

Joomiais Free Software released under the GNU/GPL License.
The Administrator Login Screen

Enter the username admin and the password you entered in Step 6 of the installation process, before
selecting the Login button.

You will then enter the Administrator Back-end:

1 Joomial lecalhost

[ S —

The Administrator Back-end — Control Panel

...and that is it! You are now ready to Joomla!. Enjoy your experience and we hope you will be able to
develop your Web site to its full potential for the purpose you desire.

Good Luck!
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Manual Installation

In certain circumstances there might be a problem with using the standard Browser Installation method
described, but all is not lost. It is possible to install Joomla! in a more complex, but never-the-less straight-
forward process provided it is completed in sequence.

Step 1 — Create and edit the configuration file

Open the local directory where you uncompressed the Joomla! Core distribution directories and files and
copy the file configuration.php-dist.

Rename the copied file to configuration.php, and open it in your code editor.

Edit the following fields in particular, prior to saving the file in the joomla root/ directory of the installation.
The remaining fields can be edited through the Global Configuration screen of the Control Panel->Site
Menus. See the image on the next page for a highlighted reference to these particular fields.

var $sitename ='your Web site name';

var S$dbtype = 'mysql’

var S$host = 'localhost'

var Suser = 'your database username’
var S$password = 'your database password';
var $db = 'database name';

var $dbprefix = 'jos_'; // This is the default database table prefix. Change this to whatever you change
the MySQL table prefix to in Step 2.

var $secret = 'FBVigglkSlAzZEU9H'; //Change this to a random mixture of upper and lower
alphanumeric characters. This is an important security feature and should not be neglected.

Note: It is not essential to enter the FTP data at this point as the information can be added within the Global
Configuration screen once installation is completed.

var $ftp host = '127.0.0.1%; //This is the default localhost address reference. Your Web host may have
set this differently.

var $ftp port = '21%// Port 21 is the default FTP port on most operating systems, but may have been
configured differently by your host provider.

var $ftp user = 'your ftp username’;

var $ftp pass "your ftp password";
var $ftp root = 'the absolute path of the directory that the ftp client should open within';
$ftp enable = '1'; Setto'1' to enable the FTP layer facility.

var $tmp path = '/tmp'; //The absolute path to the tmp directory within the root directory of your
Joomla! installation. This should not be confused with the same named directory of your Web server.

var $log path = '/var/logs'; //The absolute path to your Web server log directory.
var $mailfrom = 'your e-mail address';
var $fromname = "'your Web site name for example";

For further detail and a highlighted illustration of the configuration.php as it needs to be entered please
see the next page.
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1  <iphp
2 fe=
3 * @vezsicn $Id:; configuration.php-dist BE03F 2007-05=-09 17:41:192 jinx ¥
4 * dpackage Joomla
5 * Roopyrighe Copyright {C) 2005 - 2006 Open Scuroe Martcers. ALl righes rassewed.
£ * @license CHU/GPL, aee LICENSE. php
7 “ Joomla! ias fres software and parts of it may contain or be derived from th‘
f ¢ GNU General Fublic License or other fres or open scurce software licenses.
% * Z3gs COFYRIGHT.php for copyright notices and details.
16 -
S5 [—— — — — — — — —
12+ THIS SHOULD ONLY BE USED AS A LAST RESCAT WHEN THE WEB INSTALLER FAILS
13 =
14 + If yeu are imstallimg Jeomla manually i.e. not using the webk imstaller
1% * ghen renasme this file to configuration.php #.49.
16 S
17 * UHIX => myv configuratiocn.php=dist comnfiguration.php
ig * Windows —-»> renams configuration.php-dist configuration.php
19 -
20 % Mow edit this file and sonfigure the paramesters for your site and
21 * database.
22 -y
23 e=lass JCanfig |
24 -
25 o= =====
2 * gite configuration asotion
27 - = = == == = = = =
28 -F
25 f* Sive Settings =S
s var $offline = "0%;
a1 var foffline message ™ "This site is down for maintemance.<br /> Please check back again scon. 'y
32 war Ssivename = "Joomlal®: #f Mame sf Jesala sive Change this to your own web site name
33 rar Seditor = "tinymce";
34 var $liet_limic = "20';
as var Slegacy = 0%
3e
37 o
38 % ——————o————————————————co———————co—=== ——= — s ———
as * Database configuration section
0 - - —_— —_— - - - _— —_—
a1 Ses the section in the Browser Installation regarding the
42 database setting s for reference of the entries required here
43 A Normally mysqgl
44 £ This is normally set to localhost
as S5 HyAQL userssme
16 A HySQL pasawssd
47 £7 Hy3QL database name
48 ff Do not change unless you need tol
49
50 f* Server Seteings =/ The Web Browser Installation method will normally create a unique
51 vaz Sssccet = 'FEVEgEIkSlRsEUSH';|  SecTebwAld howevel thialaclesienal goasihje during the manual
52 war Sgzip = '0°; configuration of this file thersfors you should replace this with a
53 var Serror_reporting = "=1°: randem sequence of alphanumernics in upper and lower case.
54 var Ghelpurl = *‘hrep:S//help.jcomla.crg’:
55 rar Smlrpe_sesver = "1';
e Refer to the Web Br d for of the
ap required entries for these fields.
55 Enter the details within the pairs of single quote marks,
&0 The only additional field is the var Sfcp enable = * ' : - to enable
E1 this simply enter the numernc 1 between the singlé quote marks.
Zi The var Stmp path is the absolute path to the tmp folder in the
64 g poomila_ rood N
&5 The vas Slog_path is the absolute path 1o your web servers log file
EE £* ssssion seattimgs */ -
&7 var Slifetime = "157; £ Bession time
3 rar Sssasion_handler = "database';
L5
7o F* Mail Settings =S
J1 var fmailer = *mail®;
72 The var fmailfromis the e-mail address for the web site.
73 The var $Firomname is the name of the web site, for exampile.
74 var Ssendmail = usr/sbin/sandmail® ;
75 war Samtpauth = *0
TE rar Ssmtpuser = *
T TaE Ssmtppass = "";
T8 war Ssmtphost = "localhost®;
78
an F* caches Ssccings =/f
81 war Scaching = "0°;
B2 var Scachetims = "S00%;
a3 wvar $cache_handler = "file®;
a4
8% £+ Debug Seccings =/
BE var Sdebug = "0z
B7 var Sdebug_d = "0y
1 wvar Sdebug lang = 0%
a8s
50 £% paca Sercings =S
a1 var SMetaDesc = “"Joomla! = the dynamic portal sngine and content managemant aystem’;
52 war SMetaReys = *joomla, Joomla';
93 var fMectaTicle = "1°;
94 Tar SMeraRuthsr = "17;
25
19 F* 3EQ Ssttings *F
97 wvar Ssaf = "0';
5B var Ssef _rewsice = "07;:
£l
100 F* Feesd Settings =F
101 var $feed limit = 10y
ig2 )
103
104

Default configuration.php created from configuration.php-dist
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Step 2 — Edit the SQL file

Open the directory installation->sql->mysql. You will be presented with the following files:

@ |index.html
joomla.sgl
sample_data.sqgl

Contents of installation->sql->mysql directory

Open the file joomla. sgl in your editor and edit the database table prefix. Use the Find and Replace
command of your editor and enter #__ (hash double-underscore) in the Find field and jos_ in the Replace
field and select Enter. Save the file ensuring this is done with UTF-8 No BOM encoding only. This is
extremely important for the operability of the installation. This file will create the table structure of your
Joomla! Database.

If you want to add the Sample Data to your database you need to follow the same procedure with the
sample data.sql file, again ensuring it is saved with UTF-8 No BOM encoding only.

Further Information: The BOM (Byte Order Marker) adds a line of code to the top of a data stream - much
like a signature. Joomla! does not require this signature and accordingly you must always ensure that the
editor you use does not add it. Windows Notepad for example, adds this code amongst other things and
should always be avoided.

Step 3 — Upload the files to the Web server

Upload the Joomla! Core Distribution directories and files as previously described, to the Web root directory
or named sub-directory of your Web server, including the newly created configuration.php file, using an
FTP client program or your Web hosts control panel if provided. If the installation is on your local computer
you can simply copy or move the files to the Web server directory.

Note: The Installation directory is not needed for a Manual Installation so you can delete it and reduce the
upload time.

Step 4 — Create the database and import the joomla.sql data

Access your database server using your preferred MySQL control system, we are going to use
PHPMyAdmin and create the database with the name you entered in the configuration.php file at Step
1. If you are on a shared hosting, remote server you will probably have been given a specific Database
name and do not therefore need to take this action.

phpRiLLAdinln
localhost phpMyAdmin - 2.10.3
BEELD
———————— B Server version: 5.0 45-community-nt » MySQL chent version: 5.0.45
Database L » Protocol version: 10 » Used PHP extensions: mysql
(Databases) . 70 83 Sewver localhost via TCPIP € Language @:| English
» User: rooti@localhost & = ~
leres R e [ MySQL charset UTF-8 Unicode (utf8) Theme | Style:| Original [=
[ MysQL connection collation: utt8_general_ci - @ » Fontsize: 100% |~
& Create new database @ B phpMyAdmin documentation
jomia utfd_general_ci -| [ Create B phpMyAdmin wiki
© Show MySQL runtime information & Official phpMyAdmin Homepage
@ Show MySQL system variables @ » [Changelog] [Subversion [Lists]

% Processes @
[E Character Sets and Collations
B Storage Engines
P Reload privileges @
£ Privileges
i Databases
& Export
& Import
H Log out
php
= Open new phpMyAdmin window

Create a new database
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Select the Import tab in PHPMyAdmin and then browse to the correct directory from the
joomla_rootlinstallation/sql/mysql directory and select the edited joomla.sqgl file. Click Go and the data
is imported into the database to create the table structure of the installation. Replace
joomla_rootlinstallation with the correct path to the file on your local disk.

phpiiificmin &) Server: localhost » (& Database: joomia Select the Import option
Bl =) E|E=) fStructure  SOL . Search mQuery Export WIMPSM  f20perations g Privileges X Drop
Database
joomia (0 '+ Import o
L N— - Browse to the edited joomla_sgl file.
= Edl llwt
joomia (0) \ : fr‘“’ = i
B Location of the text file | D bamppihtdocsjoomia| Browse... | (Mao: 16,384KIB)
database. Character set of the file: g -

Imparted file compression will be automatically detected from: None, gzip, oip

rPartial imgport
<1 Allow interrupt of import in case sonpt defects it is cose to time limit

This might be good way io import large files, however it can break transachions
Number of records(queries) to skip from stan 0

rFomat of imported file
@ S0L

SQL options

S0L compatbility mode NONE [=
]

Importing joomla.sql file into prepared database

After the data is successfully installed you will notice that the Tables are now displayed in the left hand pane
of the PHPMyAdmin interface.

EEEEGD * @ Server: localhost » [ Database: joomla
= o Structure T SOL Search  gaQuery giExport BIMPOrt  L8operations =3 Privileges ¥ Drop
jooenia (36) =

[ Wrpon has bien successhdly inshed, 136 quefies executed

B ps_caegones Import
B ps_contacs_details e o imgen

P . .
B pacostant_Sustpogs Locaton of the e i | Browse. | (Max 16,384Ki5)

B ps_coee_scl_am Characier set of the file: | uie |
oA ceu_Beart o Impared file compression will be automatcaly detecied from: None, gop, Zip

pos_core_acl grougs aret - Partial import

_tog ¢
B ps_core_log_searches. # Alow intermupt of import in case script detects it is cose to time limit
P This might be good way 10 import karge files, however it can break ransactions
B os_man_types Mumber of records(queries) 1o Skip from stan 0

B s_megration_backknks r Formal of imgored file
@ SQL

%'i

S0L oplors
SOL compatibibly mode RONE =
Lo

i

34
¥

Hil

b

- HENENNEEEENEAE
PEREERIRRRERER

¥

Successful Import of joomla.sql into the database displaying newly created Tables
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Congratulations, you have now successfully manually created your Joomla! Web site. To verify this open
your browser and enter the address (in our demonstration examples' case) localhost/joomla (replace
localhost/joomla with the full URL if the installation is on a remote server) and you will see your new Web site
all-be-it it will look pretty bare. You will not be able to access the site to log in and the Administrator Back-end
will not be accessible as you do not yet have an admin user.

8% Joorial

Main Menu Welcome to the Frontpage

Powered by Walid and

Basic Joomla! Web site view after completion of database and Table creation

By default Joomla! creates the Main Menu with the associated Home Menu ltem, but that is all that is
available.

Proceed to the next step to Create an administrator user account Step 5.
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Step 5 — Create the primary administrator user account

In order to create the first administrator user you must enter the following Query into the database using the
MySQL administration panel (or command line). This will set the initial username as admin and the
password as admin.

Warning!: You must edit this password immediately you complete the installation particularly on a public/live
Web site otherwise your whole Web site will be vulnerable to anyone who guesses the password

INSERT INTO “jos_users’ VALUES (62, 'Administrator', ‘admin’, 'your-email@email.com’,
'21232f297a57a5a743894a0e4a801fc3', 'Super Administrator', 0, 1, 25, '2005-09-28 00:00:00', '2005-09-28
00:00:00, ", ");

INSERT INTO “jos_core_acl_aro® VALUES (10,'users','62',0,'Administrator’,0);

INSERT INTO “jos_core_acl_groups_aro_map" VALUES (25,",10);

Use the data in the code box above to create an Administrator account by Running an SQL Query within the
PHPMyAdmin interface.

€3 Server: localhost » & Database: joomla__ Select the SQL tab

.
g5 Structure  MSOL  Search @Query @Export Jalmport %¢Operations g3Privileges 3 Drop

rRun SQL query/queries on database joomla: @
INSERT INIO "“jos_users”™ VALUES (€2, 'Administrator', 'admin’, '"your-emailBemail.com’,
"21232L297a5TA5AT43E94a0e4a301023", 'Super Adminiscrator', 0, 1, 23, "2005-09-2& 0Q:00:Q0°,
"2005-09-28 00:0 P
THSERT INTO “do. :e_acl_n.:: VALUES (10, "usera’, *&2", 0, *Adminiscrator®,d)
IMSERT INIO “jos core acl groups aro map” VALUES (25,'°,10):
MNote: This is a cropped view of
the page simply for visual effect.
You will see this segment
displayed within the full
PHPMyAdmin interface.
[ Delimiter - ] & Show this query here again Go |

= Open new phpMyAdmin window
Run SQL Query view prior to running the Query

Select the SQL tab of PHPMyAdmin and enter the code in the Query window. When ready click the Go
button. After a few seconds you should receive a confirmation that the query was successful as follows:

£ Server: localhost » & Database: joomla

9 Structure M S0OL Search (©QUeTY mExport Z:mpert  %2Operations =i Privileges X Drop

[@ Your SQL query has been executed successiuly

SOL query:
INSERT INTO “jos_users’

VALUES { 62. "Adrinestralod’, "admin’, “your-email@emal cont’, 21232429757 a0aT4 3534 aled B0 T, Super Adrminsstratedr’, 0, 1, 25, "2005-08-23 00000007
2005-09-28 00:00:00°, °. " J vs: 1

INSERT INTOD “jos_core_acl_ara”

VALUES | 10. ‘users’. &2, 0, ‘Administrator’, 0

INSERT INTO “jos_core_ac|_groups_aio_map’

VALUES [ 25 " 10 f 1

[ Edit] [ Create PHP Code |

MyPHPAdmin Confirmation screen of successful Query execution

If all goes according to plan you will now be able to access the Administrator Back-end of your Joomla! Web
site.

Warning!: You must delete the installation/ directory from your joomla_root/ directory. This is an essential
security measure and must not be overlooked.
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Enter localhost/yoursitename/administrator into the address box of your browser (replace
localhost/yoursitename/ with the full URL if the installation is on a remote server), and the following screen
will be displayed:

1 Joomlal” Joomla!

Joomla! Administration Login

Use a vabd ussrmams and

passwaond o gan sccass o USErmame
fhe Admansirater Back-and
Fassword
Return bo ske Home Page
Language | Defauk -
a
)] Login )

Jeormia' s Free Software released undar the GNUGPL License.

The Administrator Login page of your Web site
Enter the username admin and the password admin and click the Login button.

Your first task must be to edit the User admin. Open the User Manager by clicking the Quick Icon on the
Control Panel.

ormical” Joomlal

‘f‘f o

M Menus  Comest  Comgonents  Enensions  Tools  Welp

Select tﬁe User M;'anager Quick Icon

This will open the User Manager:

1 Joormlal Joomla!

Lite Menus Content Components Extensions Tools Help M Preview [ Logout
- 1
e

O User Manager Q 0/ @ Q
Logowt Delee Ede Mgy Help

Faer [(Go |[ Resm -SelsctGroup - ||| - Select Log Status - =]
2 [ Name.a Username Logged in  Enabled Group E-Mail Last Wisit L]

]  Administrator admin - - Super Administrador your-emai@emallcom 2007-05-18 18:35.48 &2

Dapay 2 20 [=] (© o 1| best i D) Pagefof1

Joomia' is Free Software released under the GHIIGPL Licanse.
The User Manager access screen

continued...
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Click on the Administrator name and edit the details to your own preferences paying particular attention to
the password and the e-mail address.

1 Joomlal” Joomla!

e Content mponents Extensions Toanls Help & P w 0 B Osgem
&8 ' User: (e e v Q O
Save Apply Cicae Heip
sor Datails Parameters
Namo  Admersstrator Back-end T
Select Language
Usemname g Language =]
Front-end
E-mad your-emal@eral com I:?I'q;::e -Select Language - [=]
New Password —
Virly Pagdomord L
Growp | Pubbe Froctend - B | Local [=]
L] -
e one | {UTC 00.00) Wesiem Eurcpe Tre. London, Lsbory Cassbianca [ ]
- Exdtor
- Publisher
Pubbc Backend Contact Information
- Mansger
- Admiristraton
L Super Admrestrator |
= tacd cetals nbed o S Us
2. = Cootnet = Manags
Recaive System E-maily uo @ v

Begister Date  J005-00.28 00 00 00
Last Viwit Date 2007-08-15 16:35:48

Joosi’ s Free Software neleased under the GNIGFL Lo

The User: [Edit] screen with the e-mail and password fields highlighted

You can select and change any of the other details as you wish to at this stage, but you probably could do
with a cup of tea (or something stronger!).

Congratulations, you now have access to your basic, clean installation of Joomia!.

If this is the first time you have used Joomla! and want to see how it all could look with a bit of effort you will
want to install the sample data. Proceed to Step 6 - Install Sample Data.

If, however, you are now satisfied with what you have created and wish to develop the site yourself proceed
to Step 7 — Finish
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Step 6 — Import the sample_data.sql data (optional)

If you require the sample data to be installed to the database you must complete a further Import process.
Select the Import tab in the PHPMyAdmin interface and browse to the renamed installation
i Server: localhost » & Database: joomla

r§ Structure  1SQL  J Search ([@Query &:Export &:lmport  <s0perations g Privileges ¥ Drop

Import

—File to import
Location of the text file jmysqlisample_data sql| Browse... | (Max: 16,384KiB)
Character set of the file: ulf3 (=]

Imported file compression will be automatically detected from: None, gzip, zip

rPartial import
[ Allow interrupt of import in case scnipt detects it is close to time imit. Thus might be good way to import karge files,
however it can break transactions.

Number of records(quenes) to skip from start 0

rFormat of imported file:
2 SaL

S0L compatibility mode NONE (=]

SQL oplions
[@

(Go]

= Open new phpMyAdmin window
Import screen ready for the instruction to proceed with import
Once the file is selected from the browser click Go.
If all goes according to plan you will receive a confirmation message.

(i) Import has been successfully finished, 210 queries executed.

Confirmation message for successful Import of the sample_data.sql

When you next Login to the Administrator Back-end (or refresh your browser if already there) you will now
see the Back-end has been fully populated by the Sample Data.

1 Joomlal’ Joomla!

e Menus Cemtenm Ceenponens Extensions Teoin Heip N P o B O iogp
—_— * Welcome 1o Joombal
A l
C BB Congratylation oo choopng Joomia oy your confec! management wrsbem Wiy hope you
ane abie 8o creste 8 ecCewsil wpbale with our progrem and maytbe you willbe stls i
Artcie Steie Matage F Pags Uanage ettee Uatage 8 1ot Bact tn the comeyndy igter

To makos your siart wiih Joomia' 88 smoof a3 possble, we wand iv gve you some
poriers %0 docvmentaion. Commen quesions #nd hedp 0 seturreg your seneer A poad
bl wlece ip siari i Tie "kbachie Begnnens Gude o Joomis™

Feet youf mosl Commen Queslens Pe beal place o 1 ieling fof snawens 8 e
Freguenty Asted Cuestens (FAD) ares. i you are sheck o & pariculsr screen inhe
ry Uaragr Weda Warape Pt MLBrg Lamgeaie Langper Admnaivaten ared of Joomia’ | which B where you ire aw, D iry cleling on the
Help lobar buBos which you will frd on simost ol soreens. This will ke yeu bo 8 page
aboul A Boree 0 Our i Sae ¥ you sl have quesions then lake o ook £n dur
Torar vehuch i mosl Bely Da Bgped resource o Joomia' there i and you will fred
‘m " Alred? every Suesion antw ered 1 leaal o0, 82 Please Y vang the search funcios
[eafere asiing your guesion.
Secufty i 8 by conters fof ol witich B why Wi would s you i Sobieribe i e
anacussement forum by ciciing oa e Hosly busn) is shuarys pet the isiest
mderrmateet o few feisten dor Joomiar Y bu ARSUR RIS 68d D ooy
Adminintratar's Securty Checkisl aad regulsrly check the sezurty forem

Wt Bopt you have much fus 8 sucoess Wih Jnomial 8nd gt I S8 you N e
forem among the Sundreds and Msysands ¢f contribetory

Vour Joomial team =
PS5 Ta refmone Tk Medsade, Seiele Ihe “Waltoms 1 Josma" modul 0 De

Adenalnatsr ereen of me Uoie WARSEHS! (B0 e Exertont menii ). Heres & fuh
12 R SRR

Logged in Users
Popular
Racent added Articles

¥ Menu Stats

Jocmia’ m Fred 53 fwang relsased under the GNWGP, License

Administrator Back-end — The Control Panel with Sample Data installed
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It is now advisable to scout around the functions of the Control Panel and see what everything can do and
getting used to the Joomla! way of doing things.

The Front-end display also looks considerably healthier with the Sample Data installed. Spend some time
navigating around and getting a feel for Joomla!
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You can Login to the Front-end using the same username and password as you do for the Back-end. A more
secure alternative is to have a separate username and password for Front-end access.

To complete the installation proceed to Step 7 — Finish.
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Step 7 — Finish

Delete the installation directory

If you did not delete the Installation directory at Step 3 before uploading the core package to the server you

need to do so now.

administrator
cache
components
images
includes

installation

Delete

LY

LEN S S

language
libraries
logs
media
modules
plugins
templates
tmp
xmlrpc

i CHANGELOG.php
i configuration.php
configuration.php-dist
i COPYRIGHT.php

htaccess.txt

i index.php

' index2.php

i INSTALL.php
i LICENSE.php

robots.txt

Step 7 — Delete the installation directory

Warning! It is essential that the installation directory is removed as soon as you have completed the
installation. Failure to do so will leave a significant security risk for your Web site. As you have already found,
unlike the browser installation you are able to access the site without taking this step and the consequences
could be catastrophic further down the time line!

Well, that is it all finished. We hope you enjoy using Joomla! and invite you to become an active part of the

ever-expanding Community that makes Joomla! so special.

Further Information: If you have been helped by this guide, let others know about it. If you have any
comments or suggestions to make on the content or coverage that we provide, please visit the User

Documentation forums.

Note:If you would like to assist in the preparation of additional documentation for Joomla! please let us know,
again on the forums. We are always on the look-out for new contributors.
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Known Issues & Error Handling

Note: We are generally holding off on compiling this section until the final release of Joomla! 1.5 is made.
We will add obvious repetitive issues that have a common thread in the forums as they arise, or are identified
by the Developers and Quality and Testing Work Groups.

configuration.php file not writable

This is the most common error that Users encounter when first installing Joomla! This does not mean the
installation cannot proceed but does mean there will at least be an extra step at the end of the installation
process. There are 4 ways of rectifying the situation:

® Do a manual installation

e Create a completely empty file, name it as configuration.php and upload it to your joomla_root/
directory before commencing the installation. Joomla! will then enter the details as the installation
proceeds as normal.

e Wait until the end of the installation when at Step 7 the Finished Screen is displayed a list of the
variables and settings for the configuration.php file will be displayed. These should then be
copied and pasted into a new text document and saved as configuration.php.

e As with the last suggestion wait until the end and using the information provided in Step7 manually
alter the content of the configuration.php-dist file (this is simply an example file and not a
part of the functioning installation) included with all Joomla! installations. There is clearly a greater
chance with this method of making mistakes so greater care should be taken. Once the variables
have been correctly edited, change the name of this file and save it as configuration.php

Caution: Whenever creating a new file for the Joomla! installation you must avoid using certain text editors
such as Notepad, WordPad, Word, for example as they unfortunately have a tendency to add unwanted and
unnecessary code that may cause problems later on.

Register Globals is set to on — Shared Hosting Problem

In Step 2 the Pre-installation Check screen Joomla! has identified that your Host has register globals
setto On or 1 (this is the number 1)

Before trying any of the following check your Hosts Web site for FAQ's or Help on this issue. If nothing is
found, ask the host if they support the use of PHP variables in local . htaccess and/or local php. ini files.

There are a number of ways of effecting the necessary change if these are supported by your Host provider.

Jhtaccess

In an .htaccess file add one of the following lines of code:

php flag register globals 0 (this is a zero numeral)

or enter

php_flag register_globals Off
The file is placed in the joomla root/directory of your Web server. Alternatively, if appropriate the line can
be added to an existing .htaccess file already created for SEF/SEO purposes from the htaccess.txt file
included in every Joomla! installation.

Note: The file is recursive which means it will work for all directories beneath the root directory in which it is
placed.

If one version of the code does not work try the other.

If neither work then try the code and file defined in the next section.
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php.ini

An alternative is to try to use a php.ini file method instead. Again, this is an option that must be available
with your Web server Host. Create a new file and save it as php.ini and include one of the following lines of
code.

register globals = 0 (this is a zero numeral)

or enter
register_globals = Off

or enter
register globals = "Off"

Place a copy of the php.ini file in both the joomla_root/ and the joomla_root/administrator/ directories.

Warning!: If the message is resolved (check the System Information screens in the Help Menu) then it is
necessary, as this file is not recursive, to place a copy in every directory that has a .php file in it.

If you want to avoid the message during installation add the copies ahead of uploading the files to your Web
server. It may be easier and quicker to do this in your HTML/WYSIWYG editor rather than trying to do it on
the Web server.
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Nightly Build and SVN

Whilst Joomla! 1.5 is still in its development stages (currently RC3) changes are made to the code to correct
bugs and to improve stability on an almost hourly basis sometimes. The following methods (other than the
"Fresh Installation" do require some considerable patience at times to get working properly and should not
be followed unless you are sure you want or need the latest versions available.

Nightly Build

We strongly recommend therefore that as a minimum you keep right up-to-date by using the latest Nightly
Build.

Be aware that the Nightly Build is an automated process. It is created at the same time each day. The Nightly
Build does not include an automatic updater program, nor can you link directly into the Nightly Build and
have it add itself to your installation.

Caution: Before overwriting any of your files or making any related changes you should backup your existing
database, directory, and file structure so that you have a rollback point if things go wrong! You must make a
copy of your configuration.php file and any .htaccess or php. ini files together with images, media,
documents and other files you may have added and reintroduce these where appropriate.

You have a number of choices when using the Nightly Build as to how to use it:

Fresh Installation
You simply download the latest Nightly Build and install it as you would the "standard" Joomla!
package from Joomla! Code. If you are working on a local test environment it is a good idea to use this
method as you can always refer back to other installations if checking what has changed, and it is

ultimately possible to install as many versions as your computer has space for!
Overwrite the existing installation

You download the Nightly Build and unpack it from the compressed (zip) file, remove the installation
directory as it is not required and copy the remaining directories and files over you existing
joomla_root/ directory tree. This method is fine but has a number of drawbacks.
« You will lose any manual changes you have made to the core code,
« You might cause problems with any Extensions such as Components or Templates you have
added where these will only function with the original code.
« There may also be issues with regard to any files, images, other media, or documents that
have been uploaded and these
- Care needs to be taken when using this method as any files that may have been removed
from the core package due to them becoming redundant will be left behind and may well
cause problems if left in situ.
This method does allow you to continue to use the database already created as part of the RC3
original installation where appropriate.
Delete the current directoryf/file tree and upload the new directoryf/file tree
You delete the existing directory and file structure in joomla_root/ directory and, having uncompressed
the package and deleted the installation directory, you simply upload/copy the directories and files
from the Nightly Build into the joomla_root/ directory. You then return the backup copies of your
configuration.php, .htaccess, php.ini, images, media, documents and other files that you
created as per the warning above, and you should be good to go. Obviously this is the most disruptive
method if you have already installed Extensions or made adjustments to the core code as these will all
need to be added back in.
This method also allows you to continue to use the database already created as part of the RC3
original installation where appropriate.
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SVN
This is not recommended for novice Users. It is a Development tool and has the complexities to match!

If you are looking to develop Joomla! Extensions, learn the ins-and-outs of precisely how Joomla! is put
together, or are working on a particular project that demands the absolute latest version of Joomla!, and for
those helping test Joomla! to assist with the development and Quality and Testing process then we
recommend using Subversion (SVN).

You will find full details of the setting up of your local repository and access to the SVN downloads on the
Developer Site and accordingly we shall not repeat them here.
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Help Us to Help You

A few simple facts to start things off:

Joomla! is not a commercial business

there are no paid employees

everyone within the Core Team gives their time freely and for free
everyone within the various Work Groups give their time freely and for free
everyone is a VOLUNTEER,;

everyone involved with the development and support of the Project have real lives, jobs, and families
outside of Joomla!

to many Joomla! is far more than a just a hobby, it is a passionate extension of and addition to their
normal existence.

Joomla! is released as Open Source software — this means the code is provided and you can change
it, add to it, copy it, develop it further — and none of this will cost you a penny! We do insist that you
retain the copyright notices within the code and that you abide by the GNU GPL v2.0 license under
which the software is released.

the essence of Joomla! is the massive Community that has developed in a very short (in relative
terms) period of time be a part of it and help it move forward

There is a major ethos within the Community which most work to and that is “pay it forward”...what
this means is that where you may have asked for help in the past and been supported by existing
members in the Community, you in turn do the same for others seeking help when you are able to.

If you want to know something check to see whether your question has already been asked and answered in
the forums by doing a search before you ask a new question. The current built-in forum search is known to
be less than effective and we recommend that you run a Google search for "joomla" and then add key words
by using "+" sign ahead of a specific word to find within the results. Alternatively use the Advanced Search
facility of Google.

If, after running a search or two, changing the words or phrases used, you cannot find the answer start a new
topic in the forum.

Use the Forums

Before you post any questions, please:

1. Ensure you are in the right Fora. These are for Joomla! 1.5 only.

2. Verify you are using the most current version of Joomla! 1.5. Currently this is the RC3 version.
However, as Joomla! 1.5 is still in Development for improvements in code and bug fixing there are,
and will be, many regular changes to this the current Official Release. Please ensure where possible
that you have updated your installation with the latest Nightly Build as a minimum.

3. Search for your question. If you do not find it on the first search, search several more times using
different search terms. There are currently some limitations with the Forum Search so ideally use
Google Search/Advanced Search, and you will get better results.

4. There is a good chance your question has been asked and answered before, the more common
ones will be found in the the Help Site FAQ Section and the Tips and Hints . Whilst the majority of
this currently refers to Joomla! 1.0 many of the server, security, database, and other non-Joomla!
specific FAQ's are still applicable to Joomla! 1.5.

5. Check the Help Site: http://help.joomla.org for the current documentation available.

6. Please, do not send a Personal Message to any moderator, or other forum User for support unless
you are asked to. Moderators certainly are not obliged to respond to individual queries submitted this
way.
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« 7. Please make sure your question doesn't fit in elsewhere in a different, specialized board.
Please consider what your query really relates to.
As a brief guide to this:

General Forum:
for all questions relating to Joomla 1.5 that do not relate to any of the other Board Titles. If it is not a
question about Joomla! 1.5 specifically or a Extension etc then it does not belong here. Questions
relating to the Joomla! Extensions Directory (JED) for example should go in the Sites and
Infrastructure child forum specifically for this topic. Reporting "bugs" can be a tricky one some times, to
see if it is an easily (relatively speaking) problem post it here, Moderators can always move it to the
1.5 Development Q&T forum once it has been confirmed as a bug or potential bug requiring a detailed
look by Developers - who for the most part are too busy to get the chance to visit these "public" forums
too often.

Installation Forum:
for all questions/discussions relating to the Installation of the Joomla! core package and associated
server and database related question. This does not include the installation of Third Party Extensions
(Templates, Components, Modules, Plugins, Languages), as these all have their own boards. Whilst
the subject of individual Hosting Companies or issues with PHP, MySQL, Apache, will crop up we
cannot guarantee that you will always get the answer you perhaps want and will therefore need to go
to those "individual's" own Web sites for specific help.

Migrating & Updating Forum:
for all questions relating to the updating of a current release of Joomla! 1.5 and the Migration of a
Joomla! 1.0.x, Mambo 4.x.x, other CMS Web site to Joomla! 1.5 installation. It DOES NOT include
updating or migrating individual Third Party Extensions (Templates, Components, Modules, Plugins,
Languages) use the Extensions Forum where these all have their own boards

Security Forum:
for all questions relating to the Security of your Joomla! Web site and how to resolve particular issues
within your server that have a direct impact on Joomla! You can ask questions about your server or
database security, but bear in mind Apache, IIS, PHP, MySQL all have dedicated fora where you are
more likely to get specialised assistance.

Administration Forum:
for all questions relating to the Back-end Administrator and the functions of managing your Joomla!
Web site. This includes the Menus, Managers, User Management and other similar topics.

Extensions Forum and Child Fora:
for all questions relating to individual Joomla! Plugins, Modules, Components, and
enquiries/discussions about Third Party Extensions.

Template Forum and Child Fora:
For all questions relating specifically to the 3 (soon to be 47) default Joomla! Templates MilkyWay,
Beez, and Khepri, as well as general discussions on creating and using Templates in Joomla! and the
associated use of CSS & Design, HTML, and Accessibility and Usability issues and questions.
Languages Forum: General discussion on the use and functionality of alternate languages in Joomia!
which by default only ships with en-GB language files (apart from the Installation files)

Performance:
Speed issues, caching, database, and other related topics on how to maintain and improve the
performance of your Joomla! installation.
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Posting a New Topic (or when joining an existing thread with the same issues)

Once you have looked for similar responses in the appropriate Fora and you decide you do need to start a
new Topic, please be sure to include:

A Descriptive Title - please do not just say "Help Needed", "Joomla! won't work", "It's Broken"...well you get
the picture, many people will in fact just ignore those type of topic!

To start with make a brief note of what the specific issue is that you are experiencing, then:

1. What version of Joomla! you are using, including the SVN number or the date of the Nightly build
used where appropriate.

2. What version of PHP, MySQL, Apache (or other server) you are using?

3. What the operating system is. The information for 2 and 3 can be obtained from the Help Menu-
>System Info->System InfoTab.

4. Whether your installation is on a shared or dedicated remote host, or is on your local computer
(localhost).

5. Detailed description of the steps to reproduce the issue, and an explanation of what you have
done so far to try and resolve it.

6. Include screen shots of the relevant issue where possible (a picture is better than a thousand
words) click the Additional Options link beneath the editor window to add upto four images each no
more than 100KB in size (so crop and scale this as much as possible) You can also upload a
zipped/text file that may contain more relevant details to deal with the issue.

7. Sit back and wait for an answer (hopefully).

Some General Do's and Don'ts

1. Do not bump your message as this is against the Forum Rules and the post will be deleted. Do it
too often and you could find your account suspended or banned (in worst case scenario). Joomla! is
a world wide project and there is the issue of Time Zones as well as people's real lives that they have
to deal with first before getting to the forums.

2. Do not post the same Topic in multiple forums knownas cross-posting, or

3. Do not tack it on the end of someone elses (sort of) related issue - known as hijacking.

4. Do, by all means, add to the same thread if it is related to the same issue and you are not adding
to a thread that has been untouched for a couple of months or more. It is better to start a new topic in
this instance.

5. If adding to a thread be more descriptive than just saying "same with me" or "Me too!" or any other
such comment. Add to the thread constructively; post your details as above. The more information
those answering your question have, the less they have to ask for, and the likelihood is your question
will be answered more quickly than them having to ask the same question repeatedly in the thread.

Additional Information to consider including

Ensure you include Third Party Developer Extension version numbers where appropriate.

1. If you have a template question or a queastion related to the core code, please reference the
problematic section in *code* tags.

2. If your site is displaying any errors please copy and paste them, and note any recent changes you
have made to your Joomla! install.

3. A URL to your Website so other users can view your problem--and detailed instructions to
duplicate the issue.(Do not post your passwords/username on the Forums!)

4. Any relevant information that you think might be of assistance to others trying to answer your
questions.
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Successful Ending

Once your question has been answered:

1. Please amend your first post - the topic starter - by clicking Modify in that post and selecting the
Solved option from the Message icon: drop down list and then save your post to exit. You will notice
a green circle with a tick in it is appended to your Topic Subject. This tells others that the problem

has been solved and may well answer other people's queries.
2.If you manage to solve your issue yourself, please post a follow up message so that others can

learn from the solution. This is a major part of the Joomla! Community spirit.

Please follow the Forum Rules at all times they are there for a reason.
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Further Information

Details will be added in due course to this section. Typically this will comprise links to resources within the
Joomla! Sphere of operations, plus external resources of general use.

What to expect whilst Joomla! 1.5 is in development

Joomlal 1.5 has been some time in its development as the Developers - with the asistance of the vast
Joomla! Community - strive to make this an even better Content Management System than it already is.

We have already seen it through the Alpha and Beta development stages and are currently within the
Release Candidacy stages (at the time of writing we are awaiting RC3).

Alpha Phase

The Alpha Phase is (ironically) where it all starts! It includes the planning, feature consideration, Community
input, early development and testing, primary framework development, and essential decisions on the overall
structure. The Alpha release is so new it should not even see the public side of the Internet, other than for
essential remote testing of features on non-essential testing servers. There is serious risk of corruption of
data, security issues, as well as major changes to the framework, API, and database structure.

Beta Phase

The Beta Phase is where the Community - but in particular the developers within the Community - get to start
testing the new model. Major changes can still happen and there will be lots and lots (and lots...) of bug
testing, tweaking, and corrections going on. The Beta Releases must not be used for Public sites there may
well be security issues that need to be overcome and there is a high probability of database changes and
some lesser framework changes that could corrupt data. At this stage Third Party Developers are likely to
start getting interested in developing their Extensions for the future and language and documentation work
generally starts in earnest. Those keen to help or keep right up-to-date can use the SVN or Nightly Builds.

Release Candidacy Phase

The Release Candidacy Phase is where the major changes have all (generally - but not always) been
completed and is the first time where the software can be considered safe enough to be used for Public
sites. However, there are still risks attached and there will be bug fixing, and some minor changes that will
occur. To be sure of having the safest setup it is recommended to keep up-to-date using the Nightly Builds,
but there are still occasions where these can cause breaks within a site and need to be used with caution
and always back-up your data first! Use of the SVN is less predictable for Live Sites at this stage and should
very definitely be treated with caution. Keep right up-to-date with issues and bugs that have been found and
are being addressed in the Developer 1.5 Quality and Testing forums. You can even contribute to this
process as well!

Stable Phase - Full Release

This is the key release stage where the software is deemed ready for Public usage. There will be minor
updates, patches, and feature expansion, but these will have been fully tested before release. The patches
are more often than not related to security issues that arise or are discoverd, with PHP, MySQL, or Apache
upgrades. Joomla! will always strive to make sure that you have the most secure use of the software all of
the time.
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Version Convention

Joomla! release versioning follows a numerical convention comprised of three numbers: Major, Minor and
Maintenance. The version is presented in the major.minor[.maintenance] format.

Major Release Number (X.1.1)
An increment of the major number generally indicates a major rework or rewrite of the code base.

May be completely incompatible with prior major releases.
Minor Release Number (1.X.1)
An increment of the minor number usually indicates a significant change to functionality or

architecture.
Moderate to high level of backward compatibility with previous minor increments.
Maintenance Release Number (1.1.X)
An increment of the maintenance number usually indicates bug fixing within the minor release and

possibly small enhancements and limited new features.

Current Development Planning

Joomla! 1.6 is in the earliest stages of the Alpha Phase.

Joomla! 2.0 is also in the earlier stages but represents a significant change to the whole Joomla! concept.
You can keep up-to-date on developments on these two areas within the Joomla! Developer Network and in

the Joomla! Forums.
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Preamble

The content of this document isrelated to VirtueMart.

VirtueMart is free Software, licensed under GNU/GPL; VirtueMart [ http://virtuemart.net ], ©
2005-2008 Soren Eberhardt-Biermann & the VirtueMart Development Team

TheSoftware'VirtueMart' isintended for usein Joomla! (Versions1.0, 1.5) or Mambo (Versions
>=45.3,4.6.X).

(Joomlal and Mambo is free Software, licensed under GNU/GPL; Joomla is available from
www.joomla.org [http://www.joomla.org])
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Chapter 1. Introduction

1.1. What is VirtueMart?

1.1.1.

1.1.2.

About

VirtueMart is a PHP-based Shopping Cart Application for selling goods over the internet. It's a
Component (= plugin) for a Content Management System called Joomla! (and Mambo) and can't be
used without Joomlal. It installs fairly easy using the automatic Component and Module Installer. It's
intended for use in small / mid-sized Online Businesses / Online-Shops. So every user who wants to
build up a Online Store can use this Component for selling something to Customers.

Features

VirtueMart offersalof of Features, some of the standard Features are listed here. Please note that you
can extend the Functionality of Joomlal and VirtueMart using Plugins, Components, Templates and
Modules to make them do what you need!

So please visit virtuemart.net [http://virtuemart.net] and extensionsjoomla.org [http:/
extensions.joomla.org] for more Features & Extensions.

1.1.2.1. General Features

« capable of using Secure Sockets Layer (https) Encryption (128-hit)

* flexible Tax Models
« Model 1: Zone based Tax Calculation (city/state & country/region)
¢ Model 2: Store Owner based Tax Calculation

« Model 3: EU Mode (Store Owner based Tax Calculation when Customer comes from an EU
Country)

» Shoppers can manage their User Accounts (registration required)

* Shipping Address Management (Customers can enter their own Shipping Addresses)
 Order History: Shopper can view all their previous Orders (and Order Details)
 Order Confirmation Mail (customizable!) is sent to Shopper and Store Owner

» Multiple Currencies (you can allow Customers to change the Currency and buy using an alternative
Currency)

» Multiple Languages (using the Joomlal Component Joom!Fish).

1.1.2.2. Product Catalog Features

» Powerful Web-Administration I nterface (Javascript-powered)



http://virtuemart.net
http://virtuemart.net
http://extensions.joomla.org
http://extensions.joomla.org
http://extensions.joomla.org

Features

» Manages an unlimited Number of Products and Categories,

» Can be used as a Shop or just as an Online-Catalog (you can even turn off Price Display)

 quick Search for Products, Categories and Manufacturers; filter by features or discounted Products
» Product Ratings & Testimonias (moderated or auto-published)

» feature specific Products by setting them "on specia”

 Product Availability: show how fast a Customer can expect delivery

+ Handles downloadable Products,

» "Product is back in Stock"-Notification for subscribed Customers

1.1.2.3. Administration Features

» multiple Images and Files (like Spec Sheets and Flyers) per Product,

* Product Attributes (like Size or Color) can be added to Products,

* Product Types for Classification (like "Car", "Motorbike" or "Music Album™)
 Shopper Groups for Customers (allows different Price Levels and Payment Options),
» multiple Prices per Product (Quantity-based and/or Shopper Group-based Prices)

« flexible Price Display (number & currency formatting; including or excluding tax)

» On-the-Fly Price Conversion between different Currencies

» Shop Statistics/ Control Panel with a Summary of new Customers, new Orders....

» Stock Level Control for Products and Items

» Order Management with Order History, Customer Notification and Order Edit Functionality
* basic Reporting Feature: sold Items, monthly& yearly Revenue

* Order Status Management

» manage different Currencies, Countries & States

1.1.2.4. Payment Modules

* capable of live Credit Card Processing

* use pre-defined Payment Gateways like authorize.net® [http://www.authorize.net], PayPal [http://
www.paypal.com], 2Checkout [??7], eWay, Worldpay, PayMate and NoChex,

* extend your Shop with other Payment Modules using the Payment Module API!

1.1.2.5. Shipping Modules
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What does it not do?

» flexible Shipping Carriers and Rates Configuration

 Live-Shipping Rates using Shipping Modules (e.g. InterShipper, UPS, USPS, FedEx or Canada
Post; Modules can use the Shipping Rate AP1).

* extend your Shop with other Payment Modules using the Shipping Module API!

1.2. What does it not do?

VirtueMart is asimple Online-Shop application. But it is surely no "out-of-the-box" killer application
for professional companies. It's not tested in 100% secure environments. It's not meant to be 100%
performant.

Y ou will need some time to customize this application to fit your needs.

Be prepared to be confronted with bugs, which have currently not been found yet. VirtueMart has an
active community and aforum where problems and questions can be discussed. (http://virtuemart.net)

1.3. Screenshots

Frontend Screenshots (using the Joomla! 1.5
Template JA Purity)

Home v Online-Shop + Power Tools

ONLINE SHOP YOUR CART
Hand Tools Power Tools g =Y 1 %Dl
=OHEET00)3 $52.09
DJutdoor Tools
Indoor Tools 1 Product
Garden Tools Qutdoor Tonls. Indoor Tools $52.09
Power Taols Show Cart

List All Products

Order by: | Product Name = =
Froduct Search

Circular Saw Power Sander SEARCH
PRODUCTS
$239.12 21149
Advanced Search $79.18 Search
You Sawe: §2.00
Adrmin ;
) y O
Account Maintenance % |
LOGOUT S !
) ) TOPTEN
Lutrings around wood. ThIS S38W g o o that paint job fram the PRODUCTS

can handle the most delicate

MATN MFNII past. Use this power sander ta

Figure 1.1. Frontend: Category Overview Page
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Frontend Screenshots (using the
Joomlal 1.5 Template JA Purity)

Ladder 2

i Manufacturer

$5411 Wiew Full-Size Imange

Hand crafted handle with maximum grip targue

Titanium tipped shovel platier

Half degree offset for less accidents

Includes HowTo Yideo narrated by Bob Costas

Specifications
8" Diameter
Tungsten handle tip with 5 point 1oft

Flease select an iterm:

iSelect =

Select -
Metal Ladder - Material (Metal) - $86.59

Wooden Ladder - Material (Wood) - $54.11
Plastic Ladder - Material (Plastic) - $64.94

CUSTOMER REVIEWS

There are vet no reviewrs for this product.
Be the first to write a review. .

WRITE A REVIEW FOR THIS PRODUCT!

Figure 1.2. Frontend: Product Details Page with Review Feature




Administrator Screenshots

Administrator Screenshots

[ Simple Layout | Extended Layout ] . .
VirtueMart 1.1.0 {Check for latest version)

Control Panel || Statistics

'ﬁ\ Your Store::Control Panel
STORE

Administration
Er Admin
[ store | @ o{l‘h li\ » ® (i\
@ Summary =
Edit Store Product List Category Tree Orders List Payment Methods Vendor Users
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Chapter 2. Installation
2.1. Joomla!l / Mambo Installation

Unless you have downloaded the VirtueMart eCommerce Bundle (including Joomla!), Joomlal and
Mambo must be installed prior to the Installation of VirtueMart, because VirtueMart needs a CMS
as runtime environment.

The Installation of Joomlal or Mambo is not covered in this Manual, because it is subject to change
and would have to cover a series of Tutorials for all different versions of Joomlal and/or Mambo.

Y ou can find further information about the Installation in the
» Joomlal Installation Tutorial Links [http://docs.joomla.org/Joomla installation]

* Mambo Knowledgebase: Installation and Configuration [http://docs.mambo-foundation.org/en/?
Categoryl D=4]

2.2. VirtueMart Installation

2.2.1. Requirements

2.2.1.1. Server Requirements
VirtueMart has the following System Requirements:
» Apache 1.3.19 or above - http://www.apache.org, recommended: Apache 2.2.x
» PHP 4.2.x or above - http://www.php.net, recommended: PHP 5.2.x
* MySQL 3.23.x or above - http://www.mysgl.com, recommended: MySQL 5.0.x
» Joomlal 1.0.x, 1.5.x or Mambo (>= 4.6.2), recommended: Joomlal 1.0.x

Y ou must ensure that you have MySQL-, XML- and Zlib-Support built into your PHP. PHP should
be compiled with support for https (openSSL) and cURL!

PHP Safe M ode should be turned off.
| mportant

The MySQL user, you access the database with in production use, must have the rights to
create temporary tables.

2.2.1.2. Client Requirements

VirtueMart can be used with most major browsersincluding: Internet Explorer (version 5.5+), Firefox,
Opera 9+, Safari and Konqueror. Javascript doesn't need to be enabled in the frontend (when shopping
and checking out). The administration section requires Javascript to be enabled.

The client/browser needs to be capable of accepting Cookies and Cookies must be enabled.

2.2.2. Download
2.2.2.1. General

First of all you need to download VirtueMart. You can download all available version from the
VirtueMart Developer Portal - dev.virtuemart.net.
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Installation and Upgrade

The official Download Page is http://dev.virtuemart.net/cb/wiki/1693.

VirtueMart 1.1.0

DOWNLOAD NOW!

[http://dev.virtuemart.net/cb/wiki/1693]

2.2.2.2. Editions

VirtueMart is available in different distribution formats.

I mportant

The "Complete Package" and the "Manual Installation Package" are available in two basic
versions. one for Joomla! 1.0/Mambo and one for Joomla! 1.5. The second one has the
extension ".j15.zip" (or ".j15.tar.gz").

2.2.2.2.1. VirtueMart eCommerce Bundle

This Package is a modified version of the official Joomlal Distribution. It aready contains a
preinstalled, pre-configured VirtueMart, so you don't need to install it separately.

As this bundle is a complete Joomlal package, you can't use it for an existing Joomlal installation,
but only for acompletely new site.

2.2.2.2.2. The VirtueMart "Complete Package"

The complete package is an archive with all the things you need to install VirtueMart on Joomla! or
Mambo using their automatic installer system. Y ou can extract the parts from the complete package
and upload& install them one by one.

2.2.2.2.3. The VirtueMart "Manual Installation Package”

TheManual Installation Package containsall thefilesfrom VirtueMart in thetypical Joomla! directory
structure. It doesn't contain any installable items.

This archiveis meant to be uploaded into an existing Joomlal/Mambo installation via FTP. After that
VirtueMart can be accessed and the necessary table structure will be set up.

If you want to upgrade VirtueMart 1.0.x to VirtueMart 1.1.x, thisisyour choice.

2.2.3. Installation and Upgrade

2.2.3.1. New Installation

When having met al the requirements and when you are running Joomla! or Mambo you have two
choices:

1. The automatic installation with Joomlas / Mambo's Element (Component-, Module-, Mambot-)
Installer.

2. The manual installation.
Some users can't use the automatic Installer because of the PHP setting 'safe_mode’ being set to 'On'.

In case you're running into trouble with the automatic Installer try the manual installation instead.

2.2.3.2. Upgrade from mambo-phpShop

Y ou want to upgrade to VirtueMart from mambo-phpShop? That is possible.



http://dev.virtuemart.net/cb/wiki/1693
http://dev.virtuemart.net/cb/wiki/1693
http://dev.virtuemart.net/cb/wiki/1693

Installation and Upgrade

All you need to do is install VirtueMart! It will automatically convert your installation of mambo-
phpShop.

So just follow the instructions for the automatic installation (or if you have difficulties with it: the
manual installation).

Note

It isrecommended to uninstall the old mambo-phpShop modul es after you have installed the
VirtueMart component and then install the new VirtueMart modules.

Caution

It is absolutely necessary to make a backup of your whole site before you upgrade your
shop! An upgrade failure can always happen! So please: BACKUP, BACKUP, BACKUP!

2.2.3.3. Upgrade from VirtueMart 1.0.x

If you're auser of VirtueMart 1.0.x (or mambo-phpShop >= 1.2 stable) you can easily update your
existing shop.

1

Download the file Vi rtueMart _1. 1. 0- Manual _I nstal | ati on_Package.tar. gz
(or the .zip file if you have difficulties unpacking a .tar.gz file).

. Unpack that archive using WinRAR or asimilar Archive Software (7-zip).

. You should now see some directories:

* Jadministrator

» /components

* /modules

* /mambots (/plugins for the Joomlal 1.5 version)

The directory structure in those directories is the same asin your Joomlal/Mambo site.

. Open up an FTP Connection to your site, change to the root directory of your Joomlal/Mambo site

and upload the directories.
Tip

The Filezilla FTP Client [http://filezilla-project.org/download.php?type=client] is a
fabulous FTP client (Open Source!) and reportstransfer errors, so you know if everything
has been successfully uploaded or not.

Y ou will probably have to confirm overwriting some existing files in these directories. An existing
configuration file will not be overwritten.

. Loginintothe Joomlal / Mambo Administration (the so-called Backend). http://www.xxxxxx.com/

administrator/

. When having logged in, navigate to your VirtueMart. Y ou should now see the "Installation was

successful....UPDATE MODE]..." Screen. There you can click on "UPDATE NOW" - do that
now. Y our database structure will be automatically updated.

. Gotothe Store Configuration Form (Admin=> Configuration) and make all necessary adjustments.

Make sure you Save the Configuration Form once you're done.

That'sit.
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Automatic Installation

Warning

This has been said often enough before, but now once again: before you attempt to upgrade
your existing Storeto VirtueMart 1.1 create a BACK UP first and test the upgrade on alocal
copy of your store!

| mportant

Themes are a new feature introduced with VirtueMart 1.1. So the complete templating
system has been changed. If you have modified the shop templates (product_details, browse,
order_email) that shipped with VirtueMart 1.0.x, you will have to manually convert your
existing templates to the new theme structure!

2.2.4. Automatic Installation

Toinstal VirtueMart into Joomlal or Mambo you need to download thefileVi rt ueMart _1. 1. x-
COVPLETE_PACKAGE. zip (or VirtueMart_1.1. x- COMPLETE_PACKAGE. j 15. zi p if
you want to install on Joomla! 1.5). Thisfile contains various Elements for VirtueMart.

| mportant

This "complete package” fileis not installable! Its contents are, but they must be unpacked
first.

"Compl ete Package" Contents:

1 Component (com vi rtuemart _1. 1. x. zi p)

1 Main VirtueMart module (mod_vi rtuemart _1. 1. X. zi p)

10 additional Modules

2 Mambots (1 Search, 1 Content Mambot)

=

. Unpack thefile'Vi rtueMart _1. 1. x_COVPLETE_PACKAGE. zi p'to alocal directory.

N

. Loginintothe Backend (usingthe URL "ht t p: / / www. your site. tl d/adm ni strator?)
to access the administrative interface.

T Joomlal' Joomlal 1.5 Test

Joomla! Administration Login

Use a valid username and

password to gain access to Username
the Administrator Back-enad.
Return to site Home Page Password
Language Default v

M O

2

Backend Login Screen

Y ou need to have the priviliges of an Administrator / Superadministrator to install Elements.
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Automatic Installation

3. In Mambo/Joomla!l 1.0 click Installers # Components. In Joomlal 1.5 click Extensions # Install/
Uninstall in the Top Menu.

eJ Extension Manager
Install Components Modules Plugins Languages Templates

Upload Package File

Package File: Durchzuchen... Uplaad File & Install

Install from Directory

Ingtall Directory: Install
Install from URL
Ingtall URL: http: 44 Inztall

Joomlal 1.5 Extension Manager

Caution

You must check if the directories listed above the component list are writable! If the
directories are not writable, use ftp or JoomlaXplorer [http://joomlacode.org/gf/project/
joomlaxplorer/] to change the permissions. For proper installation, the directories should
be set to 777, after that you can change back to 755.

In the pat Upload new component (or Upload Package File) select the file
‘comyvirtuemart _1.1.x.zip'. This is the package file which contains al files for the
VirtueMart Component, located on your computer (see Step 1).

Now click on 'Upload File & Instal'.

Note

Since the ZIP file is about 2 MB in size, you will have to wait a moment while the file
is being uploaded to your server and unpacked. If the upload takes too long, try Step 4
or do the Manua Installation.

4. Alternative: Y ou can unpack the contentsof ‘com vi rt uemart _1. 1. x. zi p'and upload those
filesto adirectory in your Joomla! site (e.g/mediaor /tmp) using an FTP client. After you've done
that, specify the directory on the server from where you want to install the files and click 'Install'.

Note

Package Files are mostly a ZIP or tar.gz compressed file directory, which includes all
information for the installation. The main file is an XML document which describes the
installation process. In order to use this function for your installation, your web server
must support the zl i b ext ensi on. You can check thisin the Admin Section Menu
item, System > System Info > System Information.

5. TheVirtueMart Component should beinstalled now. Y ou'll seethe Welcome Message Screen with
some options for the next steps:

11
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Automatic Installation

Welcome to VirtueMart 1.1.0 stable !

Virtueart 1.4.0 stable [Hay Saturday Sun)
oo og) zool ziloo GMT

SUCCESSFUL

Let's prepare the database now (the Installation Script hasn't found existing
mambao-phpShopAirtueMart Tables, so let’s do a fresh installation).

Basic Installation has been finished. Y ou To fill wour Shop with dummey products, and
can uze Yituehart in a moment after to =ee how thing= can be =et up, vou can
having clicked an a link kelaw. install zome Sample Data now.

Go directly to the Shop > Install SAMPLE DATA >>

30 ta vituemart.net far further Help

Installation Welcome Screen

You can now choose whether you want to install Sample Data (some Products, with Attributes,
sorted in Categories) to see how things have to be set up.

Or you can 'go directly to the Shop >>' without installing Sample Data.
Caution

This step again takes some time & the VirtueMart Installer is performing Database
Queries now. So please be patient (especially when you're on Mambo)!

. Now you must install the VirtueMart "Main Modul€". In Mambo/Joomlal 1.0 click Installers #

Modules. In Joomlal 1.5 click Extensions # Install/Uninstall in the Top Menu.

Choose the file rod_vi rtuenmart 1. 1. x. zi p in the File Dialog and click 'Upload File &
Install'.

Repeating this step you can install the additional modules for VirtueMart.

Publishing the Module:

Click 'Modules #'Site Modules in the Top Menu. Now browsethrough thelist of installed modules
and find the one with the name 'VirtueMart Modul€e'. Select it (click on the name) and modify
its settings/details. Y ou can now choose where to put the Module on your Joomla! site. For more

information about modules please consult the Joomlal documentation (help.joomla.org [http://
help.joomla.org]).

| mportant

Anywhere you place the module on your site, IT MUST BE PUBLISHED. If itisnot, you
can't access or browse your shop.

12
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Automatic Installation

Additional modules

mod_product_categories

mod_productscroller

mod_virtuemart_allinone

mod_virtuemart_cart

mod_virtuemart_currencies

mod_virtuemart_featuredprod

mod_virtuemart_latestprod

mod_virtuemart_login

mod_virtuemart_manufacturers

mod_virtuemart_randomprod

mod_virtuemart_search

mod_virtuemart_topten

"Product Categories Module"
It can display the product categories you have set up.
"Product Scroller Module"

It can scroll certain products somewhere on your site using a
marquee tag.

"All-in-one module"

Can display the latest, featured, top-ten or random productsin
one module using tabs.

"Mini-Cart Module"

Displays the mini-cart for the customer with alink to the cart
page.

"Currency Module"

Displays a drop down list of the Currencies, which are
available/accepted in your Store.

"Featured Products Module"

Can display featured productsin your store. Featured products
are those which are "on special”.

"Latest Products Modul€"

Displays the newest products in your store.
"Login Module"

DisplaysaLogin Form for VirtueMart Users.
"Manufacturer Module"

Shows all manufacturers from your store with alink to find all
products of the selected manufacturer.

"Random Products Module"

Doeswhat the name says: displays random products from your
store or a certain category.

"Searchbox Module"

Displays the VirtueMart searchbox (which lets the customer
search for products).

"Top Ten Products Module"

Displays the bestsellers from your store.

7. Recommended: Mambot/Plugin I nstallation

13



Manual Installation

2.2.5.

Click on'Mambots # 'Install/Uninstall' (or 'Extensions # 'Install/Uninstall when using Joomlal 1.5)
inthe Top Menu.

Search Bot Performs a search on the product table and delivers
search results for Joomlas / Mambo's site search. Select
the file 'vhxsearch. manbot _1.1.x.zip' (caled
‘'virxsear ch. plugin_1.1.x.j15. zi p' for Joomlal
1.5) and click 'Upload File & Instal'.

ProductSnapshot Mambot/Plugin Displays product figure/price/add-to-cart link in content

items.

Select the file
‘virpr oduct snapshots_1. 1. x. zi p' (called
‘'virpr oduct snapshots_1. 1. x.j 15. zi p' for

Joomlal 1.5) and click 'Upload File & Install'.
Publishing the Mambots/Plugins:

Mambots/Plugins need to be published before they do ANYTHING. Click on Mambots # Site
Mambots (Joomlal 1.5: Extensions # Plugins) in the Top Menu. Now browse through the list of
installed Mambots/Plugins and find 'vmxsearchbot' and 'vmproductsnapshot'. Select one (click on
the name) and modify its settings/details. Remember to publish it. For more information about
Mambots/Plugins please consult the Joomlal documentation ( http://help.joomla.org).

Y ou're now done with the Installation of VirtueMart and its Elements.

Manual Installation

Theinstallation has failed? Does your site run with PHP's Safe Mode?

Y ou don't need to pull out your hair! Y ou can still attempt the manual installation.

Manual Installation is alittle bit harder than the automatic installation.

1. Download the Manual Installation Package (thisis just another Package Form of VirtueMart).

2. Unpack the archivefile Vi rt ueMart _x. x_Manual -1 nstal | ati on- Package.tar. gz
you have downloaded in Step 1 to alocal directory using Winzip or Winrar.

Y ou should now see at |east four directories. The directory structure in those directoriesisthe same
asinyour Joomlal / Mambo site:

[ admi ni strator

/ conponent s

/ manbots (/plugins for Jooma! 1.5)
/ modul es

3. Open up an FTP Connection to your site, navigate to the root directory of your Joomlal/Mambo
site and upload the directories.

Tip

The Filezilla FTP Client [http://filezilla-project.org/download.php?type=client] is a
fabulous FTP client (Open Source!) and reports transfer errors, so you know if everything
has been successfully uploaded or not.

Y ou will probably have to confirm overwriting some existing files in these directories.
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2.2.6.

. Login in to the Backend (Administration) of your site (http://ww. your_site.com

admi ni strator/).

. When having logged in, you see this URL in the address bar:

http://ww. yoursite.tld/adm nistrator/index2. php

InJoomlal 1.5it'shttp://wwv. yoursite.tl d/ adm ni strator/index. php

. Now just add "?option=com_virtuemart" after i ndex2. php, so it looks like this in your

browser's address bar:

http://ww. yoursite.tld/adm nistrator/index2. php?
opti on=comvirtuenmart

and hit Enter.

. You should now see the "Installation was successful..." Screen. There you can click on "GO TO

THE SHOP >>" or "INSTALL SAMPLE DATA >>" (when you want to have some sample
Products and Categoriesin your Shop). That's it for the first.

. To install the Modules and Mambots/Plugins for VirtueMart, follow the instructions of the

Automatic Installation, Step 6 and Step 7. If this doesn't help you, because NO automatic
installations are possible, you can manually upload the files (you have probably already done this
in step 3).

Modules and Mambots/Plugins require entries in the tables jos_ mambots/jos plugins and
jos_modules before they can be used.

You need to add these entries by uploading an SQL file (using phpMyAdmin [http:/
phpmyadmin.net]) that contains all necessary queries:

/admi ni strator/ conponents/comyvirtuemart/sql/
virtuemart.installation.addons.joon a. sql

Use the file virtuemart.installation.addons.joom al5.sql when youre on
Joomla! 1.5 and virtuemart.install ation.addons. manbo. sql when youre on
Mambo.

Now you should haveinstalled VirtueMart correctly.

Language Installation

Virtuemart is localized and its Interface can be switched to various Languages. From the start,
VirtueMart only comes with english language files.

To make your VirtueMart run in the language of your choice you need to follow these steps:

1.

Download & Install new Joomlal Language Files
To be able to use other languages, you must first find the right language File for Joomlal/Mambo.
Joomla! Language Files can be downloaded from the Joomla

Extensions Directory: Trandations for Joomla [http://extensions.joomla.org/index.php?
option=com_mtree& task=listcats& cat_id=1837& Itemid=35].

. Upload the VirtueMart Language Files

VirtueMart Languagefilesareavailableinaseparate"L anguage Pack". Y ou can find the Language
Pack for your version in the VirtueMart Downloads Directory [https://dev.virtuemart.net/cb/proj/
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2.2.7.

doc.do?proj_id=1]. Please note that the language files of VM 1.0 and VM 1.1 are of a completely
different structure and not compatible.

After you have extracted the Language Pack on your local hard drive, upload its contents to the
directory

[ admi ni st rator/ conmponent s/ comvirtuemart/| anguages

If you have no access or permission to upload thefilesviaFTP, you can upload the whole Language
Package (as one complete archive) to that directory using the eXtplorer. After that you can extract
thefile directly on the server.

3. Switch the global Language + Locae

For Joomla! 1.0/Mambo: go to the global Configuration Screen, switch to the Tab "Locale” and
change the language option to the language of your choice.

For Joomla! 1.5: goto"Extensions' =>"Languages"', select the language of your choice and make
it "default" by clicking that icon in the toolbar.

VirtueMart should now pick up the correct language from its own language folder.

Note

The Language Files for Joomlal/Mambo and VirtueMart should have the same file name
(or a correct value for the tag "backwardLang" in the XML instaler file of the language
under Joomlal 1.5).

This section doesn't cover information on how to set up a multi-language site with contents in more
than one language.

This can be achieved by using 3rd Party Tools like

» Joom!Fish [http://extensions.joomla.org/component/option,com_mtree/task,viewlink/link_id,460/
Itemid,35/]

* Nooku [http://nooku.org]

Installation FAQ

2.2.7.TThe Installer tells me "ERROR: Could not find an XML setup file in the package'. What's
wrong?

Mostly this problem arises because you have not unpacked the file
VirtueMart x.x_ COVPLETE PACKAGE. zi p beforeand tried uploading / installing this
file.

2.2.7.The Joomlal 1.5installer failsto install VirtueMart with the error message " There was an error
uploading thisfile to the server.". What's the problem?

The most common reason for this problem is that the File you have uploaded is too big. The
File Size Upload Limit on your Server is set too low to alow larger files to be uploaded. By
default PHP allows files up to 2 MB, but this limit needs to be set to 4 MB in order to upload
the VirtueMart Component Install File.

If you have accessto the php.ini, then changethe directiveupl oad_nmax_fil esi ze to"4M"
and reload the server configuration.

If you are running PHP in CGI mode on Apache, you can place an . ht access filein your
Joomlal root directory and place the following code inside:
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php_val ue upl oad_max_fil esize 4M

2.2.7.TBeinstallation on Joomlal 15 fails with the error “Y our Extension appears to be written for an
older version of Joomlal. Y ou must enable the System - Legacy Plugin in the Plugin Manager
if you wish to complete thistask.”.

Y ou have probably uploaded an old Version of VirtueMart or an old Module, which is not ready
for Joomlal 1.5. Make sure you have downloaded the Virtuemart Package for Joomlal 1.5 (with
thefile extension ".j15.zip").

VirtueMart 1.0.x is not compatible to Joomlal 1.5 and no efforts are taken to achieve
compatibility.

2.2.7.T4%e Installer tells me "Another component is already using the directory com_virtuemart"

Please delete the directories / site_root/conponents/comyvirtuenart and /
site_root/adni nistrator/conponents/comyvirtuemart. If you can't delete
the directories using ftp, try the file manager for Joomlal, eXtplorer [http://
extplorer.sourceforge.net], instead.

2.2.7.M8hen using the automatic installation nothing happens after clicking on "Upload & Install" or
theinstaller tells me "Failed to move to /media directory" What's the cause?

VirtueMart is a big component, its installer file archive has a size of more than 2 MB.
When uploading this file to your server you can wait a long time until the file is
completely transferred to your server. You can use the Remote Instaler for VirtueMart
instead! (Remote Installer for VirtueMart) [http://joomlacode.org/gf/project/virtuemart/frs/?
action=FrsRel easeBrowse& frs_package id=192]

2.2.7.M6hat arethoset ar . gz files, aren't those for Unix/Linux systems only?

tar.gz Archives come from the Unix World, but they can be used on Windows and Mac systems
as well. On Windows you can unpack them using Winzip or Winrar. Gzip has a much much
better compression than Zip, that's one reason why most Open Source projects use it for their
distributions.

2.2.7.10hn an upgrade from mambo-phpShop, the VirtueMart installer won't recognise my existing
tables! What to do now?

Sometimesthetablesbeginning withjos pshop_or mos pshop_are not found. Beforeyou click
on"Install sample data" or "Go directly to the shop" you can just typein thisURL in the addess
bar of your browser:

i ndex2. php?opti on=com vi rtuenart & nstal |l _type=updatel2pl 3
After that the upgrade procedure begins!

2.2.7.A8ter the installation | try to access VirtueMart, but it just prints out an error like "store is not
avalid VirtueMart module...". What's wrong?

The installation is corrupt. The registered functions and core modules, which are used by
VirtueMart to check the acccess permissions are missing. Y ou need to make sure that the tables
"Jjos_ vm_functions' and "jos vm_modules' have been created in your database and contain
records. If they are missing, you can add those tables manually by using the SQL installer
file/sql/virtuemart.installation.joomn a.sql. Search for those tables, copy
the SQL code and paste it into the textareain phpMyAdmin's SQL execution screen.

2.2.7.148ter having installed the component, | add a Main Menu Link to the VirtueMart component.
But clicking on that link only displays the text "Welcome to Washupito's....." What's wrong?
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http://extplorer.sourceforge.net
http://extplorer.sourceforge.net
http://extplorer.sourceforge.net
http://joomlacode.org/gf/project/virtuemart/frs/?action=FrsReleaseBrowse&frs_package_id=192
http://joomlacode.org/gf/project/virtuemart/frs/?action=FrsReleaseBrowse&frs_package_id=192
http://joomlacode.org/gf/project/virtuemart/frs/?action=FrsReleaseBrowse&frs_package_id=192

Installation FAQ

VirtueMart is no component-only script. It's programmed to be used together with the
corresponding VirtueMart Main Module. VirtueMart will not operate properly without the
VirtueMart Main Module.
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Chapter 3. First Steps

Do you have installed the VirtueMart Main Module?

If not, do so now. Don't forget to publish it somehere on your site. This module is meant to display
all categories and to control the component.

Note

All following procedures mean that you use the Main Menu of the VirtueMart

Administration!

Tip

VirtueMart provides FULL ACCESS to its Administration Panel from the Frontend! That
means that you don't have to login at the backend of your site to make all your changes, but
justclick on"Administration” inthe VirtueMart Main Module. (requiresadmin or storeadmin

permissions)

1. Goto "Store" # "Edit Store" and make all important settings that fit to your details. Don't forget to
set currency, currency display style and your email address!

2. Goto"Tax" #"Addtax rate" and add atax rate accoring to thelocal settingsof your Shop (important

for european shops!).

3. Goto "Components' #"VirtueMart" #"Admin" # Configuration and change al details to fit your

needs.

4. Goto"Components' #"VirtueMart" # "Products’ # " Add category" and set up your categories and
category structure. Be surethat all of them are published.

5. Go to "Components' # "VirtueMart" # "Products’ # "Add Product" and add as many products as

you need repeating this step.

3.1. Joomla! Global Configuration

[VirtueMart makesuse of the global Configuration valueswhich can be set in the Global Configuration

for your Joomlal/Mambo site.]

Allow User Registration

Use New Account Activation

Mail Configuration

YES

An user/customer must be registered to your site before being
able to checkout (even if the customer might not recognise it
due to silent registration). VirtueMart provides an enhanced
Registration Form where customers can leave their account
and shipping data. When register using this form, they are
automatically added to the Joomlal user list.

NO

If you keep this feature disabled, new customers have a
streamlined checkout process and don't have to activate their
new account by checking their email and restart their checkout!

varies

VirtueMart sends Emails using the global Mail Configuration.
So be sure to modify the Values according to your Mail Server
Configuration.
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Joomlal Global Configuration

Localization / Language

Search Engine Friendly URLs

Caution

If you don't change your Store Information and the
Email Address, VirtueMart sends Order Confirmation
Emailsto demo_order @virtuemart.net.

Whatever language you set in the Global Configuration:
VirtueMart tries to pick it from its own language directory:

[ adm ni strator/ conmponent s/ comvirtuemrt/
| anguages

If the selected language isn't found, the english languagefileis
loaded by default - so you must never delete it.

Recommended: Off

VirtueMart is fully SEF compatible, but please note that some
the SEF linksfor VirtueMart, which are generated by Joomla's/
Mambo's SEF module or others, sometimes lead to "URL
redirection limit exceeded..." or internal server errors.
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Chapter 4. Administrator Tutorial

This tutorial will walk you through the setup of your site, ongoing management, and advanced
administration accessed viathe VirtueMart administrative interface.

It assumes that you have aready installed and configured your site (VirtueMart 1.1 with Joomla!
1.0.13).

VirtueMart alows you to select "Simple Layout" and "Extended Layout”. The simple layout is the
standard layout and provides a basic cross-browser-safe layout. The extended layout instead uses the
fabulous ExtJSlibrary for creating anested layout that allows better presentation of the administrative
functions of VirtueMart. So it opens items for editing in a new tab inside the main panel. It should
work fine on Internet Explorer 6+, Firefox 2+, Opera 9+ and Safari 2+.

4.1. Shop Configuration

The Configuration Panel is the most important part of VirtueMart. It can be accessed via "Admin"
# "Configuration".

Configuration

Clwwwrootjoomla_1.5/administrator/fcomponentsicom_virtuemartivirtuemart.cfg.php :: Writeable

Global Security Site Shipping Checkout Downloads Feed Configuration

Global Price Configuration
Shqp s O If you check this, the Shop will display an Offline Message. Show Prices W 0
offline? -
Offline | oyr Shop is currently down for maintenance. Please Membergroup to @ Enable this Feature o
Message: check back again soon. show prices to - Super Administrator «
- USERS |
Public Frontend m
- Public Backend 3
< Show "(including 0
Usa only XX% tax)" when O
as [ Ifyou check this, you disable all cart functionaliies. applicable?
catalogue Show the pri
price
label for @ 0
packaging?
Frontend Features Tax Configuration
Enable content Virtual Tax
mambots / plugins O 0 o 0
in descriptions?
Enable Coupon . 0 Tax mode: Based on vendor address b4 0
Usage =
Enable multiple tax — 0
Enable Customer @ rates? —
RcvicwéRating @ Subtract payment
stem
¥ discount before O 0
Auto-Publish @ tax/shipping?
Reviews? —

Figure4.1. The Configuration Form

Note that the Configuration Panel can be accessed by Users with Permissions "admin" only (by
default).

Y ou can access the different parts of the Panel by clicking on the Tab Headings.

4.1.1. Global
Global

Shop is offline? Here you can switch the shop from Online to Offline mode. In
offline mode, the offline message is displayed instead of the
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Global

Offline Message

Use only as catalogue

Show Prices

Membergroup to show pricesto

Show "(including XX% tax)" when

applicable?

Show the price label for

packaging?

Show Pricesincluding tax?

Enable content mambots/pluginsin
descriptions?
Enable Coupon Usage

Customer Review/Rating System

Auto-Publish Reviews?

Comment Minimum Length

Comment Maximum Length

Enable Affiliate Program?

Virtual Tax

Tax mode

product pages. This means the whole shop section isnt usable
for customers. Administrators won't see the shop too.

This message will be displayed to customers who try to access
your store.

Hides all "Add to Cart" buttons.

When enabled, product prices are displayed. (useful when
using "catalog-only" functionality. Note that you can't hide
pricesfrom unregistered usersto show pricesonly to registered
users. Either ON or OFF!

default;" Public Frontend"

Here you can decide which membergroups of your site are
allowed to see product prices.

When checked, users will see the text "(including xx% tax)"
when prices are shown incl. tax (which depends on shopper
group settingd!).

Use "price per packaging" label?

Sets the flag whether the shoppers sees prices including tax or
excluding tax. When enabled prices are displayed like "X.XX
(including XX% Tax)"

If enabled, you can use your mambots and plugins for dynamic
content in the product or category descriptions.

If you enable the Coupon Usage, you allow customersto fill in
Coupon Numbers to gain discounts on their purchase.

If enabled, you allow customers to rate products and write
reviews about them. So customers can write down their
experiences with the product for other customers.

If enabled, customer reviews are instantly shown after being
submitted. Maybe not a good idea, because you want to check
the product reviews before.

Thisisthe amount of characters a customer must write at |east
before areview can be submitted.

Thisisthe maximum amount of charactersacustomer can write
before areview can be submitted.

This enables the affiliate tracking in the shop-frontend. Enable
if you have added affiliates in the backend.

Caution

The Affiliate Program doesn't fully work. It must be
completed in future versions.

This determines whether items with zero weight are taxed or
not (only appliesin Ship-To-Address based Tax Mode).

This determines which tax rate is taken for calculating taxes.
It can be either the tax rate of the customer's shipping address

22



Global

Enable multiple tax rates?

Discount before tax/shipping?

User Registration Type

Show the "Remember me"
checkbox on login?

Customers can select a state/
region?

Must agree to Terms of Service?

Agreeto T.0.S. on EVERY
ORDER?

Show information about "Return
Policy" on the order confirmation

page?

Legal information text (short
version)

location, the tax rate of the store/vendor location or - in EU
Mode - the tax rate of the country, the store is located in,
regardless where the goods are shipped to.

Check this, if you have products with different tax rates (e.g.
7% for books and food, 16% for other stuff).

Sets the flag whether to subtract the Discount for the selected
payment BEFORE (checked) or AFTER tax and shipping.

* Normal Account Creation:

This type of registration asks each customer for a username
and password and all other published registration details.

* Silent Account Creation:

In this mode, users don't need to fill in a username and
password for anew account. | nstead the email addressisused
for the new account and a random password is generated.
The registration details are mailed to the customer.

e Optional Account Creation:

The customer can select if a persistant account is created or
not. If the customers choosesto create an account, heisasked
for an username and password. If he chooses not to create an
account, a hidden account is created - so the customer can be
silently logged in and check out.

* No Account Creation possible

Inthismodethe customer can checkout without being ableto
create an account for returning later on. Each time adummy
user account is created to keep the data structure intact.

The "Remember me" feature allows to set a cookie in the
customer's browser, so the customer doesn't need to login each
time he returns to the site. This is done by default. But such
cookies can be a security risk - especially when people are
sharing a PC in an Internet Cafe. So check this checkbox to
allow customers * not* to store a user cookie.

When enabled, your customers are presented a drop-down list
with states where they can select one.

Check if you want a shopper to agree to your Terms of Service
before registering to the shop.

Check if you want a shopper to agree to your terms of service
on EVERY ORDER (before placing the order).

Store owners are required by law to inform their customers
about return and order cancellation policies in most european
countries. So this should be enabled in most cases.

This text instructs your customers in short about your return
and order cancellation policy. It is shown on the last page of
checkout, just above the "Confirm Order" button.
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Security

4.1.2.

Long version of the return policy
(link to a content item)

Check Stock?

Show Products that are out of
Stock?

Enable the Cookie Check?

Currency Converter Module

Order-mail format:

DEBUG ?

Security

SECUREURL

Shop Areas which must use https

Generally prevent secure
connections?

Encryption Function

This is the long and detailled version of your returns policy.
This text is linked in the short version and appended to each
order confirmation email.

Sets whether to check the stock |evel when auser adds an item
to the shopping cart. If set, thiswill not alow user to add more
items to the cart than are available in stock.

Let's you decide wether Products that are out of Stock are
displayed or hidden (only available when Check Stock is
enabled).

If enabled, VirtueMart checks wether the browser of the
customer accepts cookies or not. This is user-friendly, but
it can have negative consequences on the Search-Engine-
Friendlyness of your shop.

This allows you to select a certain currency converter module.
Such modules fetch exchange rates from a server and convert
one currency into another.

Thisdetermines how your order confirmation emailsare set up:
e asasimpletext email
e or asahtml email with images.

Turnson the debug output. This causesthe DEBUGPAGE to be
displayed at the bottom of each VirtueMart page. Very helpful
during shop devel opment sinceit showsthe cartscontents, form
field values, etc.

Example: https.//www.mydomain.com/

The secure URL to your site. (https - with trailing slash at the
end!)

Caution

Be careful what you fill in here - if the address doesn't
exist, customerswould be redirected to anon-existing
location and receive a 404 error!

Some of the areas of your shop can be forced to use
the SECUREURL connection. Here you can choose the
modules which must use this SECUREURL. By default this
is. "account” (Account Maintenance) and "checkout” (the
complete Checkout).

When checked, the shopper is redirected to the normal URL
when not browsing in those shop areas, which areforced to use
the SECUREURL.

Recommended: AES ENCRYPT

Choose the MySQL function, which is used to encode/encrypt
important data in the database tables. AES Encrypt isfar more
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Site (Display & Layout)

secure, as it actualy encrypts the data, not just encodes it.
AES ENCRYPT isavailablein MySQL >=4.0.2.

Encryption Key The secret key for encrypting payment account data like credit

card numbers and storing them encrypted in the database.
Store Credit Card Information? Allows to completely disable the storage of Credit Card data.
Allow Frontend-Administration... ...for non-Backend Users?

With this setting you can enable the Frontend Administration
for users who are storeadmins, but can't access the Mambo
Backend (e.g. Registered / Editor).

Table Prefix for VirtueMart Tables  Thisis an experimental feature to allow multiple shopsin one
Joomla! installation.

HOMEPAGE Example: shop.index
This is the page which will be loaded in the frontend by
default.

ERRORPAGE Default: shop.error
This is the default page for displaying VirtueMart Error
Messages.

Proxy Server URL The URL of the Proxy Server you need to pass from the server
for connectionsinto the Internet.

Proxy Port The Port of the Proxy Server

Proxy Auth Username Only if needed: the username for authentication at the proxy
server

Proxy Auth Password Only if needed: the matching password for authentication at the
proxy server

4.1.3. Site (Display & Layout)

VirtueMart makes use of the JoomlalMambo Templates CSS. It uses the Standard-
CSS Classes defined for Joomlal like secti ont abl eheader, secti ontabl eentryl,
sectiont abl eent ry2 and so on.

Display
PDF - Button Show or Hide the PDF - Button in the Shop Frontend.
Show the "Recommend to afriend”  Show or Hide the link to the form for recommending a product
button? to afriend in the Shop Frontend.
Show the "Print View" link? Show or Hide the link for the print view page in the Shop
Frontend.

Show Page Navigation at the Top default: checked

of the Product Listing?
Switches On or Off the Display of Page Navigation at the Top
of the Product Listingsin the Frontend.
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Site (Display & Layout)

Default Product Sort Order
Available " Sort-by" fields

Show the Number of Products?

"no image" image

Show footer "powered by..." ?

Design

Globa Shop Theme

Default number of productsin a
row

Category Template

FLYPAGE

Dynamic Thumbnail Resizing?

Here you can select by which criteria products are ordered in
the product lists.

Here you can select the criteria which is available for the
customer to reorder the product list.

default: checked

Switches On or Off the Display of Productsin a Category right
behind the Category Name like "Power Tools (3)".

default: / conponent s/ comvirtuenmart/thenes/
def aul t/i nmages/ noi mage. gi f

Thisimage will be shown when no product image is available.

Displays a powered-by-VirtueMart footer image. Give credits
back to the author!

Here you can select which themeis used to style the shop. The
configuration link takes you to the theme configuration screen.

This defines the number of productsin arow. Example: If you
set it to 4, the default category template will display 4 products
per row.

Note

You can change the Category's Number of products
per row for each category in its category form!

default: managed

This defines the category template for displaying products in
a category when no special template is set. You can create
new templates by customizing existing template files (which
resideinthedirectory/ conponent s/ com vi rt uemart/
t henes/ def aul t/t enpl at es/ br owse/ and start with
"browse_").

Note

Y ou can override this Category Template Setting for
each Category in its Category Form!

default: shop.flypage

This is the page used for displaying product details when no
special flypage is set.

Note

Y ou can change the Flypage for each category in its
category form!

If checked, you enable dynamic Image Resizing. This means
that all Thumbnail Images are resized to fit the Sizes you
provide below, using PHP's GD2 functions.
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Shipping

4.1.4.

4.1.5.

4.1.6.

Tip

Y ou can check if you have GD2 support by browsing
to "System" # "System Info" # "PHP Info" # gd.

The Thumbnail Image quality is much better than Images
which were "resized" by the browser. The newly generated
Images are put into the directory /shop_image/prduct/resized.
If the Image has already been resized, this copy will be send to
the browser, so no image is resized again and again.

Thumbnail Image Width The target width of the resized Thumbnail Image.
Thumbnail Image Height The target height of the resized Thumbnail Image.
Shipping

In the Shipping section you can select one or more of the provided Shipping Modules.
Tip

Y ou can configure Online Services (like UPS® or Intershipper®) in "Store" # "List Shipping
Modules' # Service Name. Other Shipping methodslike Standard Shipping or Zone Shipping
must be configured through their own administrative interface: " Shipping" # Shipping Rates/
Shippersor "Zone Shipping" #"Zone List". The Free Shipping module can be configured by
amount only in the Store Form.

The selected Shipping Module will list al available Shipping Rates on Checkout.

Note

If you want no Shipping Rate Selection, you must select " Disable Shipping method selection”
AND acheckout process (next Tab) which doesn't include Shipping Method selection.

Checkout

Enable the Checkout Bar default: Enabled
Check this, if you want the 'checkout-bar' to be displayed to the
customer during checkout process (1 - 2 - 3 - 4 with graphics).

Checkout Steps The Checkout Process is divided into different Steps. Steps
can be combined to so-called "Checkout Stages' by giving the
same ordering number. Each one of the steps can be re-arranged
by using the input boxes and writing a numeric value into it
indicating the step number.

Downloads

Enable Downloads Check to enable the Download Feature. Only If you want sell

downloadable goods.
"Enable download" Status value: can be some Order Status (not cancelled ;-)).

Select the order status at which the customer is notified about
the download via e-mail.
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Getting Started

"Disable download" Order Status

DOWNLOADROQOT

Download Maximum

Download Expire

Keep Product Stock Level on
Purchase?

4.2. Getting Started

Sets the order status at which the download is disabled for the
customer.

The physical path to the files for the custumer download.
(trailing slash at the end!)

| mportant

Must be a physical path, no URL.

Caution

For Security Reasons you should specify adirectory
somewhere outside of the Document Root of your
Web Server. If your Websiteresidesin / var / wwww/
si t enane/ ht docs/, you should - for example-
choose / var / ww/ si t enane/ downl oads/ as
the Download Root.

Sets the number of downloads which can be made with one
Download-1D for one order.

Setsthetimerangein secondsin which the download isenabled

for the customer. This range begins with the first download!
When the time range has expired, the download-1D is disabled.

Tip
86400s=24h

When enabled, the stock level for a downloadable product is
not lowered although it was purchased by customers.

To access the configuration of VirtueMart, select "Components | VirtueMart" in the Joomlal

Administration Interface.
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Getting Started

YT Joomlal’ Joomla! 1.5 Test

Site Menus Content | Components Extension
1 Banner P
' Contacts P
: eXtplorer AN
© ; =
1 Bbews Feeds b
Add Mews Article Artich = Palls age Manag
™ Zearch
q.J L o viruetart I:.
J : =
= Web Links P
Category Manager Media Manager Menu Manager

_— _—
h .

Figure4.2. Joomla! Administrator: Component Drop-Down List
If you see the VirtueMart "Welcome" page when accessing VirtueMart, click "Go Directly to Shop".
Navigating to the VirtueMart admin interface will bring up the "Store: Summary" page.

Yirtuehart 1.1.0 (Check for latest version)

Control Panel Statistics

'@ Your Store::Control Panel
STORE

—
‘ m f oy
@ P L o & £y
Procuct List Category Tree Orders List Paymert Methocs Wendar Lzers
~” ) Q
Configuration Edit Store Helg

Figure4.3. VirtueMart Control Panel

Y ou may also access this page from within the VirtueMart interface under " Store | Summary”
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Store Setup

4.3. Store Setup

To begin setting up your store, select "Store | Edit Store" from the VirtueMart admin interface.

L]

Store

Store Name:

Store Company Name:
URL:

Address 1:

Address 2:

City:

Country:
State/Province/Region:
Zip/Postal Code:
Phone:

Store Address Format:

Store Date Format:

Store Information

Full Image:

Upload Image: ( Choose File | no file selacted

‘Washupito's Tiendita
‘Washupita's Tiendita

http:/ /localhost/joomla_L.5

100 Washupito Avenue, N.W.

Lake Forest

United States

California r
92630
555-555-1212

{storename}
{address_1}
{address_2}
{cityt, {zipt

A, e %B RY BHEM

- WASHUPITO'S

Store Information

Contact Information

Last
Name:
First
Namae:

Middle
Name:

Owner
Demao

Store
Title:  pdr.
Phone 1@ |555-555-1212
v Phone 2: |555-555-1212
Fax: 555-555-1212

Email:  soperen@virtuemart.net

Currency Display Style

(info) Currency: | US Dollar -

Currency
symbol: ] 0

Decimals: 2 0
Dacimal
symbal: - 0

Thousands @

separator:

LY Positive
format: Dy o 0
Neqative Cormmbnn | =l £

Figure4.4. VirtueMart Administration: The Store Form

The Information from the Store Information Form is displayed in various L ocations on the Shopping

Site. Thisisyour Store's primary ldentity - essentially a special "Master” Vendor.

Store Information Form Fields

Store Name

Store Company Name

URL

Address 1

Address 2

City

State/Province/Region

Country

Required

The name of the Store.

Required

The name of your company.

The Store's Internet Address.

AddressLine 1

AddressLine2

The City where your Store is located.

The State / Region where your Storeis located.

The Country where your Store is located.
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Store Information Form Fields

Zip/Postal Code

Phone

Last, First & Middle Name
Title

Phonel & 2

Fax

Email Address

Full Image

Upload Image

Minimum Purchase Order Vaue
Minimum Amount for Free
Shipping

Currency

Currency symbol

Decimals

Decimal symbol
Thousands separator
Positive format
Negative format

List of accepted currencies

Description

Terms of Service

The ZIP of your Store's location.

Y our Store's Phone Number

The Name of your Contact Person.

Thetitle of the Contact Person.

Y our contact's Phone number.

The Fax number for the Contact.

Primary store contact email address
Required

Displays the currently configured store logo.
Optional

Browseto your company logo. Thiswill be uploaded whenyou
click on the "Save" icon.

This is the amount which is the minimum Order Value for
Checkout.

Thisis the amount, from which on Shipping isfree.

The Store's global / default Currency

Thisisthecurrency symbol whichwill be used when displaying
prices.

Number of decimals.

Can be somethin like . , or empty.

Same as decimal symbol.

Display Order / Style for positive numbers.
Display Order / Style for negative numbers.

This list defines all those currencies you accept when people
are buying something in your store.

Note

All currencies sel ected here can be used at checkout! I
you don't want that, just select your country's currency
(=default).

This is your Store's Description which is shown on the page
shop. i ndex.

This is the complete text for your Terms of Service that is
displayed to the customer.

Click on the"Save" icon. Now you're ready to begin adding Categories, Products and Manufacturers.
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Countries, Currencies,
Core Modules & Functions

4.4. Countries, Currencies, Core Modules &
Functions

4.4.1. Managing Countries

Countries are managed in the country list, which can be accessed through "Admin" #"List Countries'.

Add a State List States Hew Q Rermove Reload

E] Country List IsEamh

# |_ Country Mame Current Zone Country Code (3) Country Code (2) Remow
1 [ Afghanistan [ List State ] 9 AFG AF 1)
2 [ Albania [List State] 1 ALB AL L
3 [ Algeria [List State ] 1 DZA 0z 1)
El |_ American Samoa [ List State ] 1 ASM AS .[I‘
5 [~ Andoma [List State] 1 AND AD un
8 [ Angola [List State] 1 AGO AQ 1
7 [T Anguilla [ List State ] 1 AlA Al ) L)
8 [ Antarctica [List State ] 1 ATA AQ ur
=] |_ Antigua and Barbuda [ List State ] 1 ATG AG .!-[‘
10 [ Argentina [ List State | 1 ARG AR [} 1)

Figure4.5. VirtueMart Administration: Country List

To add anew country, click "New" in the top of the list and fill out the fields in the country form.

\fﬂ Cave G Cancel Reload

Add Country

Country Mame: |

Current Zone: I Default :I
Country Code (2): |us

Country Code (3): |LISA

Figure4.6. VirtueMart Administration: Country Form
Don't forget to save and the new country is added to thelist.

Y ou can modify existing countries. To do so, just click on the name of acountry inthat list and aform
opens and you can modify the properties of this country. Again don't forget to save your changes.

32



Managing Currencies

To remove one or more countriesfromthelist, either click on the "trash bin" icon in the last column of
each row and confirm to remove the country or select countries and click on "Remove" in the toolbar.

4.4.2. Managing Currencies

Currencies are managed in the currency list, which can be accessed through "Admin" # "List
Currencies'.

Mew (J Remove Reload

& Currency List !

Search

Hg
# |_ Curreney Name Currency Code Remove
1 [~ Afghanistan Afghani AFA g
2 [~ Andoman Peseta ADP g
@ [ Aok AOK At
4 |_ Argentiniean Peso ARP ",:'
5 [ AmbanFlorin AWNG g
6 [ Austalian Dellar AUD g
7 [T Bahamian Dollar BSD g
8 [ Bahraini Dinar BHD g
9 [ Bangladeshi Taka EDT i)
10 |- Barbados Dollar BED i

Figure4.7. VirtueMart Administration: CurrenciesList

To add anew Currency, click "New" in the top of the list and fill out the fields in the Currency form.

fﬂ Save {;} Cancel Ralaad

Add Currency

Currency Mame: |

Currency Code: |

Figure4.8. VirtueMart Administration: Currency Form
Don't forget to save and the new currency is added to the list.

Y ou can modify existing currencies. To do so, just click onthe name of acurrency inthat listand aform
opens and you can modify the properties of this currency. Again don't forget to save your changes.

To remove one or more currencies from the list, either click on the "trash bin" icon in the last column
of each row and confirm to remove the currency or select multiple currencies using the checkboxes
and click on "Remove" in the toolbar.
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VirtueMart Core Modules

4.4.3. VirtueMart Core Modules

VirtueMart Core Modules have absolutely nothing to do with " Joomlal Module", which are sideblocks
in your Joomlal site.

Core Modules build a part of your store and are used to manage the different sections and their access
permissions.

Caution

You need to act carefully in this part of VirtueMart. Changing Core Modules and their
permissions can result in locking out other users or even yourself from the store.

Core Modules are managed in the module list, which can be accessed through "Admin" # "List

Modules".

New (3 Remove Reload
Ny Module List —
# | Module Name admin storeadmin shopper demo ARseh none Q[?i:ms Functions  Reorder [ 1%  Remows
1 [ admin |— r r rr Eiusl:ction = ; Jlj
2 [ s FF O K Function @& @ 2 ff
3 [ poduct - r rr r Eillsltﬂction a v 5 Jjj
4 [ shopper = = r r r r Eiusl:ction a v 2 £
5 T oner F F K Function @& @ 5 f
8 [ vendor P r - r function @ @ 6 | ff
7 [ reportbasic F r r r r Eiusl:ction a v 5 i
8T FFF K function @& @ 5 f

Figure4.9. VirtueMart Administration: Module List

To add anew module, click "New" in the top of the list and fill out the fieldsin the module form.




VirtueMart Core Functions

4.4.4.

\f\ Save G Cancel Reload

Module Information

fodule Mame:

demo o~
shopper

Muodule Perms; storeadmin j
admin

No Restriction %

Show Module in Admin menu?: es :I

Display Order: I

Module Description:

Figure4.10. VirtueMart Administration: Currency Form
Don't forget to save and the new module is added to the list.

Y ou can modify existing modules. To do so, just click on the name of amodulein that list and aform
opens and you can modify the properties of this module. Again don't forget to save your changes.

To remove one or more modules from thelist, either click on the "trash bin" icon in the last column of
each row and confirm to remove the module or select modules and click on "Remove" in the toolbar.

VirtueMart Core Functions

"Functions’ are a core feature of VirtueMart and alow to control the access to all processes in
VirtueMart. Functions are executed using the "func" parameter in the URL given the other URL
parameters as function variables.

Caution

You need to act carefully in this part of VirtueMart. Changing Core Functions and their
permissions can result in locking out other users or even yourself from the store.

Functions are aways assigned to core modules. So at first you need to go to the module list ("Admin"
# "List Modules") and then click on "Function List" in the row of the module you want to manage
functionsfor.

If you have done this, you can see alist of al functions for that module.
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() New {J Remove (  Reload

ﬁ Function List: admin ——

# I_ Function Name Class Name Class Method admin storeadmin shopper demo ARsch none Ei?::ions Remoy
1 [~ adminPasswdUpdate  ps_user update_admin_passwd [ I~ I~ r - Jj
2 [~ changeordering vmAbstractObject.class handleardering For r r r r P
3 [ countrgAdd ps_country add [« [« I~ - I~ 413
4 I_ countryDelete ps_country delete |7 I"_ I_ I_ I_ I_ ﬂj
5 [~ countrylpdate ps_country update [« [« I~ - I~ Jj
8 [ cunencyAdd ps_curency add = I~ - - i
7 [ cumencyDelete ps_curency delete [« [« I~ - I~ 413
g8 I_ curnencyllpdate Ps_currency update |7 I"_ I_ I_ I_ I_ ﬂj
9 [ functionAdd ps_function add "2 I~ - - i)
10 [~ functionDelete ps_country show_checkout_bar  [» [ I~ r - - i
11 [ functionUpdate ps_functian update [« I~ I~ - I~ 413

Figure4.11. VirtueMart Administration: Function List

To add anew function, click "New" in the top of the list and fill out the fields in the function form.

\-3\ Save i:i Cancel '_'Relnad

Function Information

Function Mame: |
EE=le EPSCAR o d
Class Method: add |
demo e
shopper -
Function Perms: storeadmin j
admin
Mo Restriction

Funetion Descriptian:

Figure4.12. VirtueMart Administration: Function Form

Don't forget to save and the new function is added to the list.
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Manufacturer Administration

Y ou can modify existing functions. To do so, just click on the name of afunctioninthat list and aform
opens and you can modify the properties of this function. Again don't forget to save your changes.

Toremove one or more functionsfrom thelist, either click on the "trash bin" icon in the last column of
each row and confirm to remove the function or select functions and click on "Remove" in thetool bar.

4.5. Manufacturer Administration

Manufacturers are associated with products, providing web site, contact, and descriptive information.
Each product that is created is associated with a Manufacturer.

For stores where manufacturer information is not necessarily relevant, a default manufacturer is
created upon installation.

It isnot necessary to create manufacturers prior to creating your catalog. Products can be re-associated

to manufacturers after all the product records have been created. However, creating the manufacturers
first can save alot of extrawork if you already know that you will be using this information.

4.5.1. Manufacturer Categories

Manufacturer Categories are used to group Manufacturersinto different categories.

Adding Manufacturer Categories

VirtueMart creates the manufacturer category name "-default-" upon installation. It is not necessary
to change this.

To create a new manufacturer category, select "Manufacturer | Add Manufacturer Category”.
Manufacturer Category Form Fields:

Category Name The name of the Manufacturer category.

Category Description A description of the Manufacturer category (optional).

Click on the "Save" icon. Y ou will be redirected to the "Manufacturer Category List" page, showing
the "-default-" category, and the new category you just entered.

Editing Manufacturer Categories

To edit an existing manufacturer category, select "Manufacturer | List Manufacturer Categories' in
the VirtueMart admin menu. Thiswill return alist of existing manufacturer categories.

Click on the name of the manufacturer category you want to edit, make any necessary changes to the
fields (listed above), and click on the "Save" icon.

Y ou will be returned to the Manufacturer Category List.

Deleting Manufacturer Categories

Before deleting an existing manufacturer category, all manufacturers associated to that category
must be removed through either deletion or re-association to a different manufacturer category.
VirtueMart will not allow the deletion of a manufacturer category while manufacturers still exist for
that manufacturer category. See below under "Manufacturers' for information on re-association and
deletion of a manufacturer.
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Once the manufacturers have been removed, select "Manufacturers | List Manufacturer Categories'
from the VirtueMart admin menu. Click on the name of the manufacturer category you want to del ete.
In the Manufacturer Category Form, click on the "Remove" icon. Click "OK" to confirm that you are
sure you want to delete this category. Y ou will be returned to the Manufacturer Category List.

Note that the manufacturer category you deleted is no longer listed. To recover this record, you
must create a new manufacturer category, and re-associate any manufacturers that belong in that
manufacturer category.

4.5.2. Manufacturers

Adding Manufacturers

To create a new manufacturers, select "Manufacturer | Add Manufacturer” in the VirtueMart admin
menu.

Edit the following fields in the Manufacturer Information Form:
Manufacturer Name The manufacturer's name or company name.
URL http://www.example.com

The manufacturer's fully qualified web address.

Manufacturer Category The manufacturer category this manufacturer will be associated
with.

Email The manufacturer contact's email address.

Description Information promoting or about the manufacturer.

Click the "Save" icon to create your new manufacturer.

Editing Manufacturers

To edit an existing manufacturer, select "Manufacturer | List Manufacturers' to see a list of all
manufacturers. Y ou may also get to this screen by clicking on the linked text, "Manufacturer List", in
the Manufacturers column on the Manufacturer Category List screen.

Click on the name of the manufacturer you would like to edit, or click on the linked text "update” in
the Admin column - either will take you to the same Manufacturer Add Information form. Make your
changesin the Manufacturer "Add Information" form (described above), and click onthe " Save" icon.
Y ou will be returned to the Manufacturer List screen.

Deleting Manufacturers

Before deleting an existing manufacturer, all products associated to that manufacturer must be
removed through either deletion or re-association to another manufacturer. VirtueMart will not allow
the deletion of a manufacturerwhile these child records still exist for that manufacturer.

Once these child records have been removed, select "Manufacturer | List Manufacturers' to see a
list of al manufacturer. Then click on the name of the manufacturer you would like to delete. In
the Manufacturer Add Information form, click on the "Remove" icon. You will be returned to the
Manufacturer List screen.

Once this manufacturer has been deleted, it isremoved from the system. To recover this manufacturer,
you must re-create the manufacturer information, and re-associate all appropriate products.
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4.6. Product Administration

VirtueMart offers the ability to categorize products not only by manufacturer, but also by product
category. Product categories may also contain subcategories enabling storekeepers to manage their
products in as much detail as possible. Because products and product categories are associated to a
particular vendor, it isimportant to create your vendor records before creating the product and product
category records.

4.6.1. Product Categories

VirtueMart includes the ability to associate products to product categories and subcategoriesto enable
better product management.

N,

& Category Tree

# [ Category Name Category Description Products Publish ListOrder ¥ laz Remove
1.0 __|1| Hand Tools Hand Tools 3[ Show ] - 1 -'.I '
2 B __|1| Power Tools Power Tools 2 [ Show ] - 2 ;’{ '
i 0 __|2| Outdoor Tools Outdoor Tools 1 [ Show ] - 4 ’.: '
4 0O __|2| Indoor Tools Indoor Tools 1 [ Show ] - 5 I 1)
5 0O __|1| Garden Tools Garden Tools 3 [ Show ] - 3 i | '

Figure4.13. VirtueMart Administration: Category List

4.6.1.1. Adding or modifying Product Categories

To create anew product category, open the Product Category Form: "Products’ # "Add Category".

To modify an existing category, click on the name of the category you want to edit in the category list.

g Category Infor mati o [E5 Images

Publish?: [«

Category Name: |
Category Description: [showhide]

@ QB I U =iz =ssaom G ¥ By @GR L
—xxE=EE=EH| | | | =0
I -- Styles -- ;ll -- Font family -- lll —Fortsize - | A - %7 . () I - Format - x|
BEdaS=4mT 1 @
~
]
W
Path: Yy
W) insert I ] insen
~ irnage | page break

ListOrder: New items default to the last place. Ordering can be changed after this item is saved.

Farent: I Default Top Level =

Show x products per row: I‘I

Category Browse Page: | managed ;l

Category Flypage: | flypage.tpl ;l

Figure4.14. VirtueMart Administration: Category Form
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Product Categories

Product Category Fields

Publish? Used to specify whether the category will be published on the
site.

Category Name The name that will be used to identify the category.

Category Description The description that will be displayed for the category.

ListOrder The Place of this category in alist with other categories.

Parent The parent category with which this category will be associated.

If the category isto be atop level category, leave the Parent drop
down list with the Default Top Level selected.If the category isto
be a sub category of an existing category, choose the appropriate
parent category from the Parent drop down list.

Show x products per row The number of products per row when displaying products of
this category.

Note

The Browse Page usually has to be adjusted when the
number of products per row has been changed. Y ou can
use browse 2 for 2 products per row, browse 3 for 3
products per row and so on (maximum per default: 5).

Category Browse Page Example: managed

The template file for displaying the products of this category
in alist. "Managed" Mode looks for the Setting for "Show X
Products per Row" and decides, which browse page template will
be chosen.

Category Flypage Syntax: shop.flypage

This is the template file for displaying the Product
Details of a product in this category. You can create
your own templates by modifiying existing templates
(in the directory /conponents/comyvirtuenart/
t henes/t enpl at es/ product _det ai | s).

The file for preparing the display of the Flypage is/ ht m /

shop. product _det ai | s. php. Some of the details that
you can't find in the Flypage template can be found there.

Note

Y ou should leave this field empty when you're not sure
what to fill in.

4.6.1.2. Reordering or sorting Product Categories

Y ou can reorder categories the way you want. There are different ways to achieve this.

» Usetheblue arrowsin the category list to move a category up or down

» Use the input fields in the rows of the category list to change the list order. If you have finished
changing the values, click on the "Save" icon in the column header.
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» Use the "sort aphabetically” icon in the list header. You can sort all categories in your store
alphabetically using this functionality. Please note that this can't be undone. Oncethe categoriesare
reodered you would have to change back manually.

4.6.1.3. Removing Product Categories

4.6.2.

Before deleting an existing product category, al sub categories associated to the product category
must be removed through either deletion or re-association. VirtueMart will not allow the deletion of
aproduct category while subcategories still exist for that product category.

Categories can be removed from the store athough they contain products. If products are assigned
to more than one category, those products won't be removed if you delete just one category. But if a
product isjust assigned to one category, it will be deleted if you delete its category.

Removing a category can be done by clicking the "trash bin" icon in the last column of each row in
the product category list. But you can also click the checkboxes of the categories you want to remove
and click the "Remove" button in the toolbar.

Products

When creating your product records, it isimportant to make a distinction asto whether the product that
isbeing created can be uniquely identified by its nature or name (e.g. Compact Disks, Video Cassettes,
Books, etc.), or is one of many similar items that are uniquely identified by their attributes (e.g.
Apparel, Furniture, Automobiles, etc.). The reason this distinction needs to be made, is because the
methodsfor creating, editing and deleting differ for each. Itemsrequire the creation of Item Attributes,
but products do not.

4.6.2.1. Adding/Updating Products

To create anew product, click on "Products” # "Add Product" to display the product form. Complete
the product entry form and click the Save button in the top right corner to save the new product.

When Updating a product, just click on the Product Name in the Product List to display to Product
Form of that product.

Search Product | modified v | After w1157 6.2.2008 Search
= Product List
IJIH&! Search
Titer: | Select a categoy v | (@@
= Product Hame Media SKU Price Category Manufacturer :;::it;::e' Publish :;:oozilﬁn Remove Id
: A 14999  COwtcloor - [Ancded y, 4
! hain e @ USD  Tooks Review] !
. L4 22090 Power - [l P
= S I
2 Circular Sawe P Po2 LsD Toals Review] i | g
W
. LAt 45312 Incoor - [Acdcd Y F4
3 Corill ) PO USD Toals Manutacturer Review] - i 9
W
o 1.00 Hand - [Acded y, 4
4 Hammer ) Hoz USD Toals Manufacturer Review] » | 51

Figure4.15. VirtueMart Administration: Product List
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Product Form

\f\ Save 0 Cancel

Product Infor mation

Product Infor mation

Publish?:
SHU:

Name:

URL:

Wendaor:
Marufacturer:

Categories:

o

F

Reload

Display Options

New Product

Product Status Product Di mensions and Weight Product Images Related Products

Product Price [Net): | | Us Dallar | @

Product Price [Gross): I

VAT I [3(16%) |

Washupito's Tiendita

Adidas |

Discount Type: I 0(-nene) ¥|
Discounted Price: I 0

—|1| Hand Tools
—|1| Power Tools
——|2| Outdoor Tools
——|2] Indoor Tools
—|1| Garden Tools

Product Description:  [show'hide]

@ 1B I U:

Short Description:

£E e 5 X By B 84 A

1
an

Figure 4.16. VirtueMart Administration: Product Form, Tab 1 - General
I nfor mation

Publish?

SKU

Name

URL

Category

Vendor

Manufacturer

Net Price

Gross Price

VAT ID

Discount Type

Used to specify whether the product will be published on the site.
Means Article Number. Stock keeping unit ( SKU) isanidentification,
usually alphanumeric, of aparticular product that allowsit to betracked
for inventory purposes.

The name that will be used to identify the product.

A URL that can be displayed with a product. Usually used asalink to
the product vendor or manufacturer.

The product categories with which this product will be associated.
The vendor with which the product will be associated.
The manufacturer with which the product will be associated.

The price for the default Shopper Group. Just fill in adecimal number.
Select the Product Currency from the drop-down list at the right.

The Price including taxes (according to the selected VAT ID) for the
default Shopper Group.

The ID of the tax rate that will be applied to this product. Here you
can select aspecific tax rate for this product. If you don't want that this
product is taxed, fill in a zero weight at "product weight" and Disable
"Virtual Tax".

Select the Discount to apply to this Product. If no Discount Types are
available, add one using the Discount Form.
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Discounted Price

Short Description

Product Description

Display Options

™ Save (J Cancel

Product Irformation

Display Options

This overrides the Discount Type and automatically creates a Discount
Record using the Difference between the Gross Price and the
discounted Price.

The short description that will be displayed on the browse (overview)
page for a category or search result.

This is the details description that will be displayed on the Flypage
(=details page) of this specific product.

Y ou can use Mambots/Content Plugin Tags here if you have enabled
"Use Mambots to parse Descriptions' in the Store Configuration.

Reload

New Product

Display Options Product Status Product Dimensions and Weight Product Images Re

Use Parert Settings: |_ Cwverride Child products Display Walues and use parents

List: [~ Use List box far child List Style
products o " One Add to Cart Button
Display Child Description " Add to Cart Butten far
0% Child Description zach Child
Width Display Table Header
10% Child Attribute Link to child product from
Width list
Child Class Suffix [T Include Praduct Type With
I Child
Eutra IDs I Product IDs to
include
Quartity: {= Standard Cuantity Box Drop Down Box Values
f‘ Hide Quantity Box ] Start Walue
" Use Dropdown Box il End Value

" Use Check Box

r UUse Radio Box 1 SieRpvaIuE

Figure 4.17. VirtueMart Administration: Product Form, Tab 2 - Display

Options

Product Status




Products

Product Infor mation Display Options Product Status Product Dimensions and Weight Product Images Related Products

Praduct Status

In Stock: I—

Mini mum Purchase GQuantity: I—

Maxi mum Purchase GQuarntity: I—
Availability Date: Q0070417 ..

Aorailability: I 0

No Image
Available

ISeIectImage :l 0

On Special: I_
Attribute List: Title I MNew Attribute | Mew Property
Praperty | Price I
Examples for the Attribute List Format:
Jime HL[+1.58],.M,3[-2.55] ;Colour Red,Green,Yellow, ExpensiveClolor[=24.00] ;And3aln, . ... .

Inline price adjustmerts for using the Advanced Attributes modification:
+ == Add this amount te the configured price.

= == Bubtract this ameunt £from the configured price.

= == Jet the product's price to this amount.

Custom Aftribute List: I

Figure4.18. VirtueMart Administration: Product Form, Tab 3 - Product Status

Quantity in Stock The current quantity in stock for the item. Used for shipping
and inventory purposes.

Minimum Purchase Quantity This number specifies the minimum Quantity, which
Customers can purchase of this Product

Maxmimum Purchase Quantity This number specifies the maximum Quantity which
Customers can purchase of this Product

Availability Date When the current quantity in stock isavailable for distribution.
Used for shipping and inventory purposes.

Availability Text / Image Thisis used to display it on the product details page. E.g.: "48
hrs." or "On Order". Alternatively you can select an availability
image from the drop-down list below.

Tip

You can use your own images here! Just copy them
to the direcory /shop_image/availability and then you
can select them here.

On Special? (Featured?) Used to indicate whether there are any specials running for the
product. When checked, this product will be displayed on the
"Featured Products Module".

Discount Type The type of special being run on the product. Select a discount
from the discount list. When there are no discounts, create one
using the Product Discont Form.

Advanced Attribute List Syntax:

Size, XL[+1.99],M,5[-2.99]; Colour ,Red,Green,Y ellow,ExpensiveCol or [=24.00]; A
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Adds easy attributes to the product. These are attributes which
can be selected by a customer. This does not create items for
each attribute value! If you want to check the stock on each
item (e.g. green, red and black T-Shirts...usethe Attribute Form
to add Attributes and after that I1tems for each Attribute Value
using the Item Form.

Custom Attribute List Syntax: Attributel; Attribute2; Attribute3

Adds custom attributes to the product. These are attributes
which can be sel ected by acustomer. Thisdoes not createitems
for each attribute value! If you want to check the stock on each
item (e.g. green, red and black T-Shirts...usethe Attribute Form
to add Attributes and after that I1tems for each Attribute Value
using the Item Form.

f‘. Save G Cancel Reload

New Product

Product Information Display Options Froduct Status Product Dimensions and Weight Prao

Froduct Di mensions and Weight

Length: I
Width: I
Height: I

Unit of Measure: Iinches
Wiight: I

Unit of Measure: Ip.;.un.js

Unit: |piece
Units in Packaging: F @
Units in Box: F @

Figure 4.19. VirtueMart Administration: Product Form, Tab 4 - Product
Dimensions and Weight

Length The length of the product. Used for shipping purposes.

Width The width of the product. Used for shipping purposes.

Height The height of the product. Used for shipping purposes

Unit of Measure - Dimensions The unit of measure used in determining the LWH of aproduct.
Used for shipping purposes.

Weight The weight of the product. For shipping purposes.

Unit of Measure -Weight The unit of measure used in determining the weight of a

product. Used for shipping purposes.
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| mportant
Allowed UOM are
po / pound(s)
kg /kilogram(m)(s)
ou / ounces
Ib/LB
Unitsin Packaging Specifieshow many pieces of this Products arein one Package.
Unitsin Box Specifies how many packages of this Product are in one Box.

Y™ Save J Cancel Reload

New Product

Product Infor mation Display Options Product Status Product Di mensions and Weight Product Imas[=H Related Produc

Jfoptlamppfhtdocsfjoomlalcomponents’com_vituemartshop_imagefproduct :: Writeable
Jfoptlamppfhtdocsfjoomlalcomponents’com_vituemart’shop_imagefproductiresized :: Writeable

Full Image Thumbnail Image
I Durchsuchen... I I D
Image Action: Image Action:
F none F none

Auto-Create Thumbnail?

URL:
URL: (Cptional) I
(Cptionall) I
Mo Image
No Image Available
Available

Figure4.20.VirtueMart Administration: Product Form, Tab 5- Product Images

Thumbnail A thumbnail image that can be displayed along with the product.
Full Image A larger image that can be displayed along with the product.
Note

If you have enabled Dynamic Thumbnail Resizing, the Thumbnail here won't be
automatically created from the Full Image!

Related Products

Related Products are assigned to a product to indicate a general relationship of some kind. Related
Products can be accessoires or other types or asimilar product.
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o

I-“_;:g New Product

Product Information Display Options Product Status Product Dimensions and Weight Product Images Related Products

Related Products

Hammer
Search for Products or Categories here: Smaller Shovel
tool

Select one or more Products =
Garden Tools / Ladder
Garden Tools / Shovel
Garden Tools / Smaller Shovel
Hand Tools / Hammer
Hand Tools / Hand Shovel
Hand Tools / Nice Saw
\Indoor Tools / DOrill
Outdoor Tocls / Chain Saw . X
Power Tools / Circular Saw VirtueMart 1.1.0 {Check for latest version)
Power Tools / Power Sander

Page 1 | of1

Figure 4.21. VirtueMart Administration: Product Form, Tab 6 - Related
Products

Now you're done. Just click on "Save" to make sure the changes are stored.

4.6.2.2. CSV Import/Export

VirtueMart itself doesn't provide a Product CSV Import and Export.

Y ou need to install a separate Component called "CSVImproved [http://www.csvimproved.com]" to
manage Export and Import of your Data.

4.6.2.3. Deleting Products

4.6.3.

To delete an existing product, click on "Products" # "List Producs' at the top of the VirtueMart

Administration pages to display alist of product categories. Now click on the Trash Icon in the row
of the product you want to delete and confirm that you "want to delete this record".

Product Price Management

Products usually have only one price, but if you need more - VirtueMart allows you areally flexible
Price Management. Y ou can have a different Product Price for each Shopper Group and you can even
have different Prices depending on the Quantity in Cart.

4.6.3.1. Adding or Modifying Prices

The standard Product Pricefor the default Shopper Group can be set and modified in the Product Form.
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Product Price

Management

Ict Status Product Dimension

Product Price (Het):

Product Price (Gross):
VAT Id:
Discount Type:

Discounted Price:

s and Weight Product Images

Related Products

22080000 | LS Dollar

[239.12425
2(8.25%) |
2000% v

|1!31 30 ﬁ

Figure 4.22. VirtueMart Administration: Product Form, Price Form in the

Product Form

You can also directly add and modify Product Prices from the Product List. Just click on one of the
Price Entries with the yellow Background. This opens a Price Form where you can select Currency

and Shopper Group this Priceisfor.

Search
M R o q . Customer o Clone
ame UECER=ME Price Information anufacturer Reviews Publish Producl
AW > pot : rufacturer 1% Ld
- (3 - Price: E?U.EUUUU H- Review] -
- Shopper - [Ade
W -ji::- =l el Group: -defautt- | nufacturer P!-lijw] v
? Currency: | US Dollar - CTAdd
~ P03 I = rufacturer [“ PR
(2} F-":.-I':\".-]
— HO2 [ oK ] [ Cancel ] nufacturer ;:.F_HI{_J#] v
ovel [hemInformation] =  GO1 o HandTools  Manufacturer Sl
avel [ kem Infarmation | ) 0 LSD and Tools Vanufacturer Review] ¥
) ? - 4999 - [Acldd
[ tem Information | = G02 UsSD Garden Tools Manufacturer Review] | 4

Figure4.23. VirtueMart Administration: Price Form in the Product List

Each time you change the Shopper Group from the Drop-Down List, the Form refreshes. If the Price
Field is empty, there's currently no Price for this Shopper Group.

Y ou must save your Changes for the Price of a certain Shopper Group before you switch to another
Shopper Group or your Changes will get lost.

So just click on "Save" and your Changes wi

Il be saved.
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Product Price Management

. Clone
h Reviews S Procluct
- [Add v
. Revies
o Info: The product price S
has been updated. -[Add
Rewview]
- [Add
Review] v
- [Add
Review] g
ftem Information | F-':?“I GO 655 Hand Tools Manufacturer %Lﬁ?;wl v
nformation ] .:?‘. GOz agggg Garden Tools Manufacturer éL’E_:_?EE_JM |

Figure4.24. VirtueMart Administration: Price Update Notice

To add Prices for Quantity Ranges, you need to go to the Product Price List, which is available from

the toolbar in the Product List.

Add Attribute List Prices Add Product Type Me
Search Prot
Ml Produ
List
# [ Product Name Media SHLU Price
e 7 14999
1 [« Chai'nSaw @) PO USD

Figure4.25. VirtueMart Administration: Product List - List Prices

Y ou can also access the Price List for a Product from its Product Form. Just click on "List Prices"
shown in the following figure.

as
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Product Price Management

‘rtueMart Admmnistrat Charn saw ES

Add Attribute List Prices Add Product Type | ¥

weurrent product flypadegn shop

Up@te Item :: Chai'n Sa

roduct Information lay Options Product Status P

~oduct Information
Publish?: [«

—____ | [ =

Pr

Figure4.26. VirtueMart Administration: Product Form - List Prices

In the Price List for this Product you can find a List of all available Prices, for Shopper Groups and
Quantities.

That's where you have a great Price overview. In this List you can modify existing Prices by clicking
on a Group Name or add new Prices by clicking on the "New" button in the toolbar.

New &J Remove Reload
1] Product
Search
] .l
Price for Chai'n Saw

. Quartity G
# |_ Group Mame Price Currency Start Er
1 I_ -clefaul- 149 929000 Lsh ] a
2 I_ Zold Level 2.99000 Lsh 0 ]

Figure4.27. VirtueMart Administration: Product Price List

In the Product Price Form you can choose the Price, the Shopper Group and the Quantity Range this
Price is valid for. If you leave the Quantity Fields empty, the Price will be independent from the
Quantity in Cart.
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Product Variations and Attributes

™ Save J Cancel Reload

Price Information

New Price for Product Chai'n Saw

Product Price (Met): |

Procuct Price (Gross): P

Currency: | US Dollar ;|

Shopper Group: | -default- ;[

Quartity Start: |

Quantity End: |

Figure4.28. VirtueMart Administration: Product Price Form

Don't forget to save your changes when you're done.

4.6.3.2. Deleting a Price

4.6.4.

Prices can only be delete from the Product Price List. How to accessthisList can beread in the Section
"Adding or Modifying Prices".

In this List you can click on the Trash Bin Icon at the end of the row of each Price Entry to remove
aPrice. You can also select multiple Prices using the Checkboxes and then click on "Remove" in the
Toolbar.

Product Variations and Attributes

Attributes are the characteristics of a product like Color, Size or Type.

VirtueMart knows two types of Attribute Setups, one which allows Stock Control for each Variant
- you need to set up separate Products (called Items) - and one which just defines all attributes and
attribute values directly at the Product (no need to add Products for each Attribute Combination, but
no Stock Control for Variants).

4.6.4.1. Attributes with Stock Control (Child and Parent Products)

Going back now to offering variations on a product: If you want to offer afixed list of variations for
your customer to choose from, rather than allowing them to pick and mix attributes as they please,
you need to create some Items. Note: These are different from the content Itemsin Joomlal or Mambo
itself. Anitemin VirtueMart is apre-defined variation on the main product. In order to create an item,
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you have to set up at least one attribute first. Hence, it is only after you have added an attribute that
the New Item toolbar button and its related menu option appear.

If you add Attributes to a Product, that Product becomes a Parent Product. After that you can add
Child Products (called Items) each one having different Values for each Attribute.

4.6.4.1.1. Adding Product Attributes

To create a new product attribute, go to the Product List ("Products" # "List Products"). Select the
Product you want to add or modify the Attributes. Click on "Add Attribute” in the Toolbar and a new
window will open displaying the Attribute Form. Compl ete the attribute entry form and click the Save
button in the toolbar to save the new item attribute. Once all item attributes have been defined, it is
time to create the individual items (=child products!).

If you'd already added Items to that Product, you need to define the Values for this new Attribute for
all theitems. On the Product List click on "Item Information™" under the name of the Parent Product -
that will open the Item List. Then click on the name of an item to display the product entry form for
that item. Populate the new item attribute field in the product entry form and click on the Save button
at the end of the form to save the new item attribute definition.

Add Attribute List Prices Add Product Type
Search
\I\IHI\ H“ Product
Search
2 [ Product Name Media SKU Price
i 2 140 58
[ 1 [=3 _j
1 E Chai'n Saw = PO1 T
b
2 [ tireolar Saw - oo 220.80

Figure4.29. VirtueMart Administration: Add Attribute

Product Attributes Form Fields

Name The name used to identify the attribute.

Number in List The order in which the attribute is listed.

4.6.4.1.2. Adding Items

To create a new item, a parent product must exist / be created first. When completing the form, keep
in mind that the product information, product dimensions, and product images entered here are the
ones that will be displayed initialy for all items. Once a specific item is selected by the customer, the
product information, product dimensions, and product images for that item will be displayed.
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id Attribute List Prices Add Preduct Type Mew Itern '\fﬂ Save G 4

Tent product flypage in shop

Update Item :: Hand Shov

ct Information Display Options Product Status Product Dimensions and Weight Pr

zt Information
Publish?: [
Product Price [Net): F.QQDDD [
SKU: |e01

Product Price [Gross): [5.40168
waT id- [ 7amn =l

Name: IHan-:I Showel

Figure4.30. VirtueMart Administration: Add a new item (=child product)

Click on the Add Items button in the toolbar to display the product entry form for the specific item.
Thisform is the same as previous product entry forms only the vendor and category fields have been
populated for you, and item attribute fields for the attributes you have defined are now available.
Complete the product entry form and click the Save button in the toolbar to save the new item.

4.6.4.1.3. Editing Items

To edit an existing item, open the product List and click on the "Item Information” Link behind a
Product. Y ou will be presented a List of all Child Items of that product. If you want to make changes
to aspecific item, click on the name of the item you want to edit to display the item entry form for that
item. Make your changes and click the save button at the end of the form to update the item. Click on
the Return to Parent Product link at the top of the page to edit another item.

Product List [

Product Name

Chain Saw

Circular Saw

Dirill

[ .

Hammer

Hand Showvel [ ltem Information ]

1717

Ladder [ltem Information ]

T I_ Mice Saw

Figure4.31. VirtueMart Administration: Edit Items
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4.6.4.1.4. Deleting ltems

To delete an item, List the Product's Items like in the previous section. Then click on the basket at the
end of the row of the item you want to delete. If you want to delete all items, you must delete each
item before deleting the parent item.Once all items have been deleted, click on the Delete button at
the end of the product entry form of the parent item to delete the parent item.

4.6.4.1.5. Editing product Attributes

To edit an existing product attribute, click on "Products’ # "List Products' to display the list of
products. Then click on the name of the parent product for which the attribute is being edited to display
the product entry form for that parent product. Then click on "Products" # "Current Product" # "List
Attributes' in the top menu. A new window will open displaying alist of product attributes assigned
to the product selected. Click on the name of the attribute you want to edit to display the attribute entry
form for that attribute. Complete the attribute entry form and click the Save button at the top of the
form to update the item attribute.

4.6.4.1.6. Deleting Product Attributes
To delete an existing product attribute, click on "Products' # "List Products' to display the list of
products. Then click on the name of the parent product for which the attribute is being edited to display
the product entry form for that parent product. Then click on "Products" # "Current Product" # "List
Attributes' in the top menu. A new window will open displaying alist of product attributes assigned

to the product selected. To delete an attribute, click on the Trash Bin icon in the last column of the
row of the attribute you want to delete.

4.6.4.2. Simple Attributes (no Stock Control)

Instead of managing Child Products for each Attribute Variation, you can add Attributes and all their
possible Values to Products directly in their Product Form.

4.6.4.2.1. Advanced Attributes

Normal Attributes are called "advanced Attributes' in the Tab "Product Status' in the Product Form.

You can define as many Attributes and Attribute Values as you want. Additionally you can define
Price Modifiers, so Attribute Values can affect the Price.

The Attribute Values will be presented to the Customer in Drop Down Lists, so an Attribute can be
chosen (and must be chosen).




Product Types Management

Attribunte List:
Title [Size Mewy Attribute |
Mewy Property
Property @<L Price |+] w
Property & Price
Property S Price |-2 M
Mewe Attribte |
Title | Power Delete Attribute |
Mesn Property
Property  |strong Price
Property  middle Price
Propetty pior Price =24 W

Examples for the Attribute List Format:
Siza L[ +1.99].M.5[-2.99]:Colour.Rad.Graen. ¥ allaw.ExpansivaCalar[ = 24.00] And Sa0n,.....
Inline price adjustments for using the Advanced Attributes modification:

+ == Add thisamount tothe configurad prica.

- =z Subtract thisamount from the configurad prica.

= == Satthe product's price ta thisamount.

Custom Attribute

List: “our Mame;vour Greeting

Examples for the Custom attribute List Format:
MName:E-tras:...

Figure 4.32. Attribute Manager in the Product Form

| mportant

If you have defined Attributes, the Customer must select a VValue for all of the Attributes or
it won't be possible to put the Product into the Cart.

4.6.4.2.2. Custom Attributes

4.6.5.

Custom Attributes follow nearly the same Syntax as the "advanced Attributes”.

They allow Customers to specify their own Values for Attributes (e.g. "Your Name" or "Your
Greeting").

I mportant

If you have defined Attributes, the Customer must fill in a Vaue for al of the custom
Attributes or it won't be possible to put the Product into the Cart.

Product Types Management

Product Types is a powerful feature if you have complex products like electronics, computers, cars
and maybe airplanes. Product Types will help you create an advanced classification according to
the parameters of your complex products and will make possible the Advanced Search According to
Parametersin your site frontend.

The parametric search isthe one responsabl e to the shopper's feeling that he can find EXACTLY what
he needs.
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Note
Other developers call this magical feature "The Filter".
Note

To fully understand this feature, you really have to try for yourself and focus a few hours,
maybe days, OR you can read and follow this easy step by step guide.

4.6.5.1. Product Types Management

Product Type is very different in functionality than Product Category, but both have the mission
to describe products. Generaly the Category describes the usage of products, but the Product Type
describes products based to specific parameters values, and extends the basic description of the
Category.

4.6.5.1.1. Creating product types

We used "creating” term here to exclude the possibility of confusing it with "Add Product Type" or
assign Product Type to a product.

So to create a New Product Type, go to "Products'#'Add Product Type"
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[ Simple Layout | Extended Layout ]

il b,

Administration

= Admin

= Store

LA Products

Al CSV ImportExport

Products

List Products
Add Product
View Inventory

Special products

Ty Ty W 'j By

Product Folders

#= Customer Beviews

# Product Discount List

€2 Add Product Discount

1 Add Product Type

# List Categories

Add Category

I mportant

"Creating Product Types' is possible only in this manner and only from this menu item.
Although this sounds the same as " Creating a Product Type relation with a Product" option
they are completely different.

4.6.5.1.2. Editing Product Types Information

In the form below you can edit your Product Type's Information.
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Tip

We recommand not using "Image”, "Page break" and "Readmore" options, because it is an
unecessary work. If you want to write detailed information about your products, use the
Category Description field, and further more the Product Description field.

Tip

Some things you need to know about "Product Type Browse Page" and "Product Type
Flypage'. This assumes that you aready have other, specific templates files for products
assigned to Product Types. By default, category browse page layout is managed by
"browse_1.php" file and product flypage layout is managed by "flypage.tpl.php" file, and
both are good no matter if your products are assigned or not to a Product Type. In our case
here, "Product Type Browse Page" isthe one managing the layout when perform an Advanced
Search According to Parameters.

Product Type Information

Publish?:
Product Type Hame: ponitors

Product Type Description:

B J Uuwm| EZ=EE=EE|-Stvles- ~| ~Format - [s] - Font family - ~|
= EEg o LEFmB @O O H L A-
—el =~ x|a=d| ] | EEL)

Maritors Product Type

Image == Pagshresk Readmore

ListOrder: Mew tems default to the last place. Ordering can be changed sfter this tem iz saved.

Product Type Browse Page (leave
BLAHK if you have
no individual php-file for itl):

Product Type Flypage (leave BLANK if
you have
ne individual php-file for itl):

Wirtuedart 1.1.1 (Check for lstest wersion)

Figure 4.33. VirtueMart Administration: Product Type Management - Product
Type Information

After you finished filling in the information, click "Save" Now you will see the Product Type List.
4.6.5.1.3. Product Type Parameters

After reading this section, you will be able to decide if you want to describe the products from a
category ONLY using Product Type Parameters and don't use " Product Description” field for showing
parameters, OR use both.

Creating parameters

To create parameters, chick the link "Show" you see below.
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%  Product Type List

= |:| Product Type Hame Product Type Description

1 |:| Monitarz Monitars Product Type

Figure4.34. VirtueMart Administration: Product Types M anagement - Product
TypelList

Now you see the empty Parameter List for the newly created Product Type. Click "New" and take a
good long look at the Parameter Type dropdown box.
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Parameter Information
Product Type: Monitors

Parameter Mame @ . /diagonal_size

Parameter Label Diagonal size

Parameter Description:

B 7 U | E = = = | -Styles-
i = | iE £E | | L B
2 ||| x. x| 2 = = |
Diagonal size
Image ==  Pagebreak Feadmore
LiztQrder: 1. Diagonal zize [diagonal_size) v
Parameter Type: | |nteger v
Pozzible Values: 17.19;20:22:24.26.32;36

i Possible Values are set, Parameter can have
SteelWood; Plastic; . ..

[

Showe Pozsible Yalues as Multiple select™:

Default Walue;

For Parameter Default Walue use this format;

. . . . + Date: ™™ -wid-DD
Figure4.35. VirtueMart Administration: Product TypegManagement.- Product
Type -Parameter Information JPa—

o Date & Time: %Y -Wid-D0 HH: WSS

Unit: inches
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Parameter name is actually the name of the database field for the parameter, so
don't forget spacesin thisfield! Example: [monitor_weight].

Parameter Label is what exactly is shown in frontend as the parameter name
within Advanced Search According to Parameters form.

Parameter Description can be used to explain the parameter like you teach your
shopper about it, or leaveit blank if isnot anew or unimportant
information

List order defines the list order of the parameter within Advanced

Search According to Parameters form.

Parameter types defines the behaviour of the parameter when you perform an
Advanced Search According to Parameters.

Integer likein our example, aninteger
number.
Text and Short text can be used for non-numeric

values that stand for different
types of material, or in some
cases the product has or not a
certain feature.

Float Floating point numbers (also
known as "floats’, "doubles’,
or "real numbers"). Example:

1.230r 1.23e

Char A single  alphanumeric
character. Example: sex - M
orF

Date & time Date and Time of an Event

regarding your product.

Date only the date of an event
regarding your product.

Time only the time of an event
regarding your product.

Multiple values this parameter type is for
multiple purposes, so please
consult a PHP and SQL
reference before using it.

Break line this parameter type is not
reay a parameter, it's only
purpose is to separate
parameter sets, and define
these sets of parameters,
because is needed a better
understanding of parameters
for shoper, in case you
decided not to use Product
Description Field to display
the parameters in product
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Possible Values

Show Possible Values as Multiple
select?

Default Value

Unit

flypage, and use only the
Product Type Parameter List
layout.

Inthisfileld you havetowriteal thevaluesthe parameter could
have, and between values use only the symbol ; with no spaces
before and after it. If anew product is launched on the market
and has a higher value for the parameter, update thisfield with
the new value, so you can configure your new product properly.

If checked, it makes possible for both configuring the product
parameters and parameter search to perform a multiple
selection.

you can usethisoption if more of your products havethisvalue,
or if you want to have anon-parameter option in the dropdown-
box, like "none" or "not available", or as the image suggeststo
set the layout of the date and/or time.

Unit of measurement for the parameter.

After filling the parameter information, click "Save". Now you see the parameter list of your Product

Type.

Now is the time to decide how much parameters you need to describe your products. Later, the
parameters you create will "filter" your products.

% Parameters of Product Type: Monitors[Product Type List]

[[1 Parameter Label Parameter Hame Product Type Description ListOrder Remove

D Diagonal size disgonal_size

1
2 D Maximum Resolution max_resolution

Disgonal size

Mazzimum Resolution

Figure 4.36. VirtueMart Administration: Product Types Management -

Parameters of Product Type

4.6.5.2. Product Type Relations

Now it's time to assign the productsin the category to the newly created Product Type. Let's

begin with the basics.

Rules of the Product Types - explain the best practices

There are afew rules you must learn when creating a product relation/assignment to a Product Type.
These rules are displayed below in order of importance (most important first):

I mportant

For begginer VirtueMart users, It isrecommanded to not assign mor ethan one Product
Type to a product, because of SEF extensions difficulty on handling long links in the
parameter search process and could cause landing on 404 page. In this case, advanced users
have to manage databases with every single product assigned to more product types, and this
isahard work, BUT you can always ask for help in VirtueMart Forum.
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I mportant

If you want to create a single Product Type for aNON parent category of products, witch is
recommanded, you haveto giveyour Product Typeexactly thesamenameasthecategory
that contain the productsassignedtoit. Itisbest thing to do, because the most important bad
effect isthat some products can beignored by the parameter search. So you must understand
that a Product Type can describe with its parameters all the products in a category, so you
don't need to create more product types for a category. If you fedl that the Product Type
Parameters are not enough, the best thing to do isto create more parametersfor your existing
product type and reconfigure the products according to the new parameter information.

I mportant

If you decide to create more product types for a non parent category, you must think about
those Product Types as they would be child categories, so you will give them names like
they were categories, but they are not categories! Thisis avery risky option, because it is
much more possible you can forget to assign a Product Type to a few products, and those
products are ignored in the parametric search process, BUT you don't have a very deep
category structure. Soin this case we aretalking about productsthat have similar functions,
but they have different parameters and different parameter values.

Example4.1.

Example: you have "Displays' category, and here you would create 2 more child categories:
"LCD Displays' and "PlasmaDisplays'. The 2 categoriesof products perform samefunctions
(showing you multimediainformation), but have different parameters, and you cannot assign
a single Product Type to describe all LCD and Plasma displays, because lets say Plasma
pixel size is very different than LCD pixel size. So in this particular case you have to
create 2 Product Typesfor "Displays' Category: "LCD Displays' Product Type and "Plasma
Displays' Product Type. Thisisactualy the best thing to do, because Plasmaisavery different
technology than LCD.

I mportant

IREMEMBER! You haveto make surethat ALL productsin a Category are assigned to
at least one Product Type, and that Category must be non parent, with other words must
not have child categories. Further more, if you have a parent category for two categories,
that parent category must not contain any products, or contain all products from the
the two/more child categories.

Creating a relationship between a Product and a Product Type

Case 1 Adding/assigning a Product Type to an existing Product

Go to your Product List and follow theese steps:
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Add Attribute List Prices

1. Select the product

.?;' Product List —
2. Click “Add Prod

Fitter SN2 h onitors v | T

= Product Hame Media SEU Price Cateqo
— ; 3.'.1 18000 .
Pl s

1 ¥ Azusz Monitor 0 mn3 LSO Monitor

Figure4.37. VirtueMart Administration: Product Types M anagement - Adding
new Product Typeto a Product FASE 1

4. Click *

% Add Product Type for P

 aritars

M ainboards Product Type

F.eyboards Product Type .

LCD T% Product Type Itshia

Figure4.38. VirtueMart Administration: Product Types M anagement - Adding
new Product Typeto a Product FASE 2

Now go to your product configuration and configure the product parameters values for your product!
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5. Select the parameter values
from drop down box

Wiy current product fly

I

in zhop

date Item :: Asus Monitor

Product Information ay Dptions Product Status Product Dimensions and

Product Type: Monito
Remove i,

Diagonal size: 19 || @9 inches [ Parameter Type: Integer

Maximum Resolution: | 1208¢1024 [v| ) pixels [ Parameter Type:

Figure4.39. VirtueMart Administration: Product Types M anagement - Adding
new Product Typeto a Product FASE 3

Now lets check the product flypage.
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Asus Monitor

Price per Unit {piece): $194.

ASK A QUESTION ABOUT THI

Parameters of Category: Monitors Th IS

Diaganal size 19 inches ESSI:(
mMaximum Resolution @ 1208x1024 pixels -

CUSTOMER REVIEWS:

There are yet no reviews for this product.
Flease log in to write a review.

Figure4.40. VirtueMart Administration: Product TypesM anagement - Flypage
of a Product assigned to a Product Type

Note

In this example we described the product using only Product Type Parameters, and we didn't
used Product Description and Short Description fields. Thisisthe default flypage layout, and
you can change it by choosing a different flypage file specialy created for products assigned
to Product Types.

Case 2 Creating a new product already assigned to a Product Type

This assumes that you create Product Types first and then add Products. So to do that, you have to
follow some steps. First go to Product Type List, and click "Show" for the Product Type you wish
to create a new Product.

Tip

Thisisthe fastest process to create a database with products assigned to Product Types.

66



Product Types Management

% Product Type List

= |:| Product Type Hame Product Type Description
1 |:| Monitors Monitors Product Type

2 |:| Mainboards Mainboards Product Type

3 |:| Kevhoards Kevhoards Product Type

o

Add Attribute List
;a Product List -
Fiter: | Select a category || 9
= |:| Product Hame Media SEU Pr
- %
1 |:| A== Monitor mn3 15

(o)

Figure 4.41. VirtueMart Administration: Product Types Management -
Creating a new product already assigned to a Product Type FASE 1

Note

Innormal "Product List" page, you don't have the ability to create a Product already assigned
to aProduct Type, so ONLY from "Product Type List" you have this ability.
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3. Write your Product's SKU and Name
and select the NON PARENT Category

Wiewy current product flvpag (u]4]

[
AR TEAN]

ate Item :: Benqg Monitor

Product Information yw Cpkions Product Skatus Product Dimensions and Weigl

Product Information
Publish?:
SKEU: mnd

Product

Product Pr

)

4 I Product Status tab _

JRL:

vendor: wasturitos Tents 11/] [ @ SOCK QUANTITY  biscor

Manwufacturer: Manufacturer

=

Categories:  —[1| Computers Short |
—|2| K.evboards
ﬁ —|2| Mainboards
—12| Moritars

=1 Siebnishd ok T Anl-

Figure 4.42. VirtueMart Administration: Product Types Management -
Creating a new product already assigned to a Product Type FASE 2
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8. Click

Wiesy current product flivpage in shop

@ Update Item :: Benq Monitor
[Ty

Product Information Display Options Product Skatus Product Dimensions and W

Product Type: Monitors
Remove == ;.

LA

Diagonal size: | 37 V @ inches [ Parameter Type: Integer |

Maximum Resolution: : 15301050 0 pixels [ Parameter Type: Te

10244762
12081024
1440360

1680=1 050 wWirtuehdart 1.1

Figure 4.43. VirtueMart Administration: Product Types Management -
Creating a new product already assigned to a Product Type FASE 3

OK! Now you have 2 products fully configured (you can realy merchandi se then

4.6.5.3. Advanced Search According to Parameters

In order to be able to perform thistype of search, you have to enable the " Advanced Search According
to Parameters’ link in VirtueMart Module. To do that, go to Joomlal main menu # "Extensions" #
"Module Manager" and open "VirtueMart Module" Configuration. There you must check the option
"Show Product Parameter Search Field?".

Tip
The "Advanced Search According to Parameters' link is also available in "VirtueMart All
in One Module".

Now go to your site frontend, refresh, and click "Advanced Search According to Parameters' link in
VirtueMart Module.
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MAIN MENU
.................................................................................... Advanced Search accol
* Home
.................................................................................... Do vou will find products according
s Shop _
................................................................................. You can used any prepared form:
VIRTUEMART MODULE Monitors

Main
Computers
YirtueMart Tools keyho

LCD T

List All Products

Froduct Search

Select your Product Typ:
Parameter Search

Advanced Search
Advanced Search according to Parameters

sShow Cart
Your Cart is currently empty.

Figure 4.44. VirtueMart Administration: Product Types Management -
Advanced Search According to Parameters - Selecting Product Type
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Advanced Search according to Parameters

Search in Category: Monitors E

Select the values Diagonalsize @9 : | >-[w]| | 2

0 f P aram Ef ers Maximum Resolution ﬁ : 1
Price : < =[i]

Then click “Search” |
\/{ﬁl

Figure 4.45. VirtueMart Administration: Product Types Management -
Advanced Search According to Parameters Form - Selecting Parameter Values
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Browse )
The search results

Order by, Product Mame [ &

Bengq Monitor $163.46

Froduct Details...

Quantity: | 1 ==

) Adaocat

Dell Manitor $243.56

Froduct Details...

Quantity: | 1 =1

) Mdtocat

Samsung Monitor $243.56

Froduct Details ...

Cuantity: | 1 1=1

) naatocat

«« otart  « Prev 1

Figure 4.46. VirtueMart Administration: Product Types Management -
Advanced Search According to Parameter s Sear ch Results

72



Product Downloads,
additional Images and Files

4.6.5.4. Deleting Product Types

Thisis an important decision to make, because deleting a Product Type will delete al relations with
products, and you cannot search those products according to their parameters anymore. In case you
don't need a Product Type anymore, you can delete it using the folowing procedure: go to Product
Type List, select the one you want to delete and click "Remove".

4.6.6. Product Downloads, additional Images and Files

To add a new file, let's say an .mp3 file which is the file we want to sell, we just open the file form
by clicking the "New" button in the toolbar of thefilelist.

.@Uplnad a File for: Mountain Photos

i " -
Filename: [ Choose File ) no file selected

Filemame: | nfg.pdf -

File Type: | Downloadable Product File (to be soldl) | =

Upload to: default Product Image Path
Specify the file location:  Clweewroot\joomla_1.5

® Download Path (e.g. for selling downloadables!)
Resize Full Image File?
Auto-Create Thumbnail ?
File is published?
File Title (what the Customer sees):

File URL [optional):

Figure4.47. VirtueMart Administration: File Form

Y ou have the chance to upload a new file, which makes sense if you just upload a smaller image or
product specsheet.

Note

If you want to assign abigger file (maybe a8MB mp3 file) you need to upload the file using
an FTP program into the directory you have specified for downloadable product files (see
Configuration). After you have done this, you can select the file from the drop-down list in
the file form.

4.6.6.1. General

VirtueMart allows to manage additional files and images for each product. The File Manager can be
accessed from the Product List:
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Il Productvist!

Search
JE—
! I_ Praduct Name Media EKU Price
P
[T chain Saw g il R
@ usD
»
! I_ Circular Saw -‘h POz R
23 usp
v pran - P03-1 -
2) usp
L 2.00
b I_ Hammer @) HOZ UsD
; I— Hand Showvel [Item Information Ej 01 4.09
] 2) uso
i I_ Ladder [HMem Information ] ?‘h 02 e
2) usp
P
" [ Mice Saw - 1 R
2) usp
P
! I_ Power Sander -‘h Fo4 .
23 usp
- LA i 2490
i [ Shovel = 503 Ter
- - L i 18.88
8] I_ Smaller Shovel = 04 UsD

Figure4.48. VirtueMart Administration:

Theimageiconisthe link to the file manager. The number behind the icon is the total nhumber of all
files assigned to this product.

TheFileList for aProduct contains all files currently assigned to the product. Files can have different
"roles" like "downloadablefile (to be sold!)", "additional file" and "additional image".

) HNew ) Cancel [ Remove Reload

Search

’%‘) FileManager::Image/File List for Chai'n Saw

# I_ Filename Role  Wiew File Title File Type Published? Remov
1 [T nomal_333-1208-1871-1.jpg normal_333-1206-1871-1.jpg "4 Jj‘.
. . Full Image: [ View] . P . K4
[ |
2 I_ Chain_Saw_458beff339727 jpg Thumbnail Image: [ View] Chain_Saw_458beffd30727 jpg .ipg v J "
. Full Image: [ View] . . K4
gl I- 14f75p.ipg = Thumbnail Image: [ Wiew] Cheinkion Irg v g ~

KR
Figure4.49. VirtueMart Administration: File List

4.6.6.2. Selling downlodable Products

Virtual Products can be sold with VirtueMart - you can specify Files, which are made available for
download after a purchase has been successful.
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I mportant

The Download Mode must be enabled globally in the Configuration first. See Section
Configuration - Downloads for more information about that.

Products can have one or more Files assigned to them as downloadable Product File.
Warning

downloadable Product Files and additional Files are two completely different Things. While
additional Product Files can be downloaded at any time while being published, downl cadable
Product Files can only be downloaded after the Product has been purchased and the Order
Status has been changed to that Order Status which enables Downloads.

4.6.6.2.1. Add a downloadable Product File

To access the File Manager, click the small Image Icon in the Product List (Column Media) in the
Row of the Product you want to edit. A new Window opens and shows a List of all Files assigned to
that Product. Click the New Button to open the Product File Form.

ﬁ)Upload a File for: Mountain Photos

. - IIIJ—’.I -
Filename: [ Choose File ) no file selected

Filemame: | info.pdf »

File Type: | Downloadable Product File (to be soldl) =

Upload to: default Product Image Path
Specify the file location:  Clwawawrootijoomla_ 1.5

® Download Path (e.g. for seling downloadables!)
Resize Full Image File?
Auto-Create Thumbnail?
File is published?
File Title (what the Customer sees):

File URL [optional):

Figure 4.50. File Form
In that File Form you need to choose File Type: Downloadable Product File (to be sold!) first -

because that makes a drop down list with existing Files visible. Y ou can now upload a file using the
Upload Field or select a File from the drop down List.

Note

File UploadsviaHTTP are usualy limited by Size, so you can upload FilesviaFTPfirst into
the Download Root Path and then select the File from the drop down List here in the Form.

Y ou don't need to specify more information now - just submit the Form using the Save Button. You
can repeat this action to add more than one downloadable Product File to a Product.
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4.6.6.2.2. More Information about Product Downloads

Customers are automatically notified about their Downloads in an Email. The Email is sent out after
the Order Status has been changed automatically (e.g. when using Credit Card Payment with instant
notification that the Payment could be captured) or manually (from the Order List in the Admin

Section).

HiBetty Bans,

the fle(z] pou ordered are ready for pour download.
Fleaze enter the following Dovnload-ID[z) in our Downloads Area

info.pdf: bEe/08e3c7 31001 707d55dec34f 3654
hittp: / flocalhost fjoomla_1.5/ndex. phpYoption=conn_wirtuenmartips

updater.exe: 2235cdbbeacadabe /1305217351 cabd
hittp: /¢ localhost Aoomla_1.5/ndex. phpYoption=comm_virtuemartps

the mazimum aumber of downloads for each file is; 3
Download until & days after the first download

Guestions? Problems?
Wrashupito's Tiendita
hittp: £ localhost Aqoormla_1.5

soereni@yirtuemart. net

Drownload-nfo by W azhupito's Tiendita

Figure 4.51. Download-Info Email

The Customer now must click the links, which lead them to the Download Page, so they can get their

File(s).

If aCustomer doesn't receive the Download-1nfo Email, you can resend that Email. Just open the Order

Details of the Order from the Order List and click "Resend Download ID".
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Cuantity Hame SEU Order Status
1 Mountzin Photos clovenioad-1  Order Status:
Size: 10x15 Confirmed -
Update
DOAWHLOAD STATS
info podf

Femaining Dovwnloads: 3
Rezend Download D
updater exe

Femaining Dovwnloads: 3
Fezend Download 1D

Figure 4.52. Resend Download 1D

When the Download has expired or the Customer has downloaded the maximum number of Times,
you can re-enable the Download Possibility from the same place:

Ouantity Hame SKU Order Status Pt ?dtm P!':'d“ﬂ Price Total
Price (Het} (Gross)
1 hauntsin Photos dowenload-1  Order Status: F45.00000 J45.71 F4ET1
Size: 1015 Confirrmed -

Update
DOWHLOAD STATS
- no dowenloads remaining -
Re-Enable Download

Figure 4.53. Re-enable Downloads

Just click the Button "Re-enable Download" and a new Email with new Download ID(s) is sent out
to the customer.

If you cancel an Order, the Download 1D(s) are removed from the Database, so the Customer won't
be able to download any of the purchased Files.

4.6.6.3. Additional Images and Files

Y ou can have as many Images and Files for a Product as you need. To specify a new Image or File,
you need to access the File Manager for that Product (from the Product List, Column Media).

Additional Images are either shown on the Product Details Page or on a separate Images Page
(Amazon-like) - that depends on your "Flypage Template".

Additional Filescan be Product Specs, PDF Flyers or other Materialsyou want to giveto the Customer

to give better Information about the Product. The List of available Files is shown on the Product
Details Page.

Note

When removing a File which is still used by other Products, that File won't be physically
removed from the Server.
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4.6.7. Product Discounts

Discounts in VirtueMart must be created in the Product Discount Form before being able to assign
a Product to a specific Discount.

Caution

When updating a discount, your changes apply to all products which are assigned to this
discount.

Adding / Updating a Discount

Go to "Product” # "Add/Edit Product Discount".

@6 Product Discount List

# [ Discount amount Discount Type Startdate of discount End date of discount Remove
1 0O 200 Total 2004-10-25 - IR
2 0O 600 Total 2008-03-01 2008-03-31 IR
3 O  20.00 Percentage 2004-10-14 2007-11-07 ,I’tj

Figure4.54. VirtueMart Administration: The Product Discount List

Now fill in the details for this Discount Record:

Y save (J Cancel Reload

Add/Edit Product Discount

Discourt amount: | 6

e Percentage 0
@ Total

Startdate of discourt: |

Discourt Type:

End date of discount: |

e

Figure4.55. VirtueMart Administration: Product Discount Form

Discount Amount (required) This is the amount of discount you want to have subtracted
(added) from the product price.

Has the syntax: 000.0000 (no commal)

Discount Type (required) The Discount Type specifies how the amoung ishandled: either
asapercantage or asatotal amount. If you select "Percentage”,
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Start Date (optional)

End Date (optional)

the amount will mean that you give a Discount of XX % to
the Product Price. If "Total" is selected, the amount will be
substracted (added) from the Product Price.

By clicking on "..." you can specify a date from the calendar,
whichwill bethefirst day, the Discount iscal culated and shown
to the customer. The Start Date is no must. Y ou can also only
have an End Date or leave this field blank when this discount
shall begin instantly.

If you have specified a Start Date, you'll surely want an End
Date - that would be something like "Sale". So click on "..."
and specify the last Day of the Sale from the calendar. Y ou can
aso only have an Start Date or leave thisfield blank when this
discount is not limited.

When you're done, don't forget to "Save" your information.

Deleting a Discount

You can easily delete a discount. Note that this removes the Discount from al products which are

assigned to it.

Just go to the Product Discount List and click on the Trash Icon of the row of the Discount you want
to delete at the right side of the List. Confirm that you "want to delete this record” and done.

4.6.8. Product Ratings and Reviews

4.6.8.1. General

The Review/Rating Feature can be turned on and off in the Configuration. There you can also set if
reviews are automatically published or must be moderated before being published. Only registered
Customers can submit Ratings and Reviews - and only one per Product.

4.6.8.2. Review Moderation

You can access the list of al Reviews for a Product from the Product List, Column "Customer
Reviews'. If a Product jas no Review yet, the link says "Add a Review", which brings you to the
Review Form, where you can add Reviews.

Add/Edit a Review

First: Rate the product. Please select 5
rating between 0 (poorest) and 5 stars
(hest).

Rewvienny:

e st o dib st ol g o i *

Figure 4.56. Add a Product Review (Administrator Side)
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If a Product has one or more Reviews, you can view the List of all Reviews.

Customer Reviews Seach
# Product Hame Hame Date Customer Reviews Rating Publish Remove
Wbzt & fine Product. | does what | expected and
fR——
1 Circular Sa SOEFEN was 50 lovy in Price! ke o

(2008-02-11) Thark you for fast delivery. Dweould definitely by
this Product again.

Figure4.57. List of Product Reviews

To edit or view a Review click on the user name in the "Name" Column - this will bring you to the
Review Form.

Y ou can quickly (un)publish a Review by clicking the Icon in the "Publish” Column. To completely
remove a Review, you can click the Trash Icon in the last Column or select on or more Reviews and
click "Remove" in the Toolbar.

4.7. User Management

4.7.1.

VirtueMart comes with an extended User Management compared to Joomlas User Management
Features.

I mportant

Always use the VirtueMart User Manager for Adding / Editing and Deleting Users to /
from your Joomlal site! If you use Joomla's built-in User Manager you will run into trouble,
because required database table entries are not created for such users. So for the other case:
When you delete Users with the Joomlal User Manager from the site that have been added
with the VirtueMart User Manager, useless entries remain.

VirtueMart also provides the ability to create any number of addresses for a particular user. Not only
can auser have separate bill to and ship to addresses, but addresses for home and business as well.

Shopper Groups

VirtueMart offers the ability to assign users to a Shopper Group. This enables Storekeepersto create
Shopper Groups for whatever need (e.g. site access, customer rating, tax display, etc.). These shopper
groups can then be used to provide specia services, discounts, or access to a specific group of users.
Because users and shopper groups are associated to a particular vendor, it isimportant to create your
vendor records before creating the user and shopper group records.

Note

There's only one "default" shopper group. Whatever shopper group you set as default, its
settings are used for new customers. New customers are automatically assigned to the default
shopper group.

4.7.1.1. Adding or modifying a Shopper Group

Y ou can add and modify shopper groups in VirtueMart using the Shopper Group List, which can be
accessed through the menu: " Shopper” # "List Shopper Groups'.
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Users

Shopper Group List

# Group Hame Vendor Group Description Default Remowve
1 -detfautt- Wazhupito's Tiendita Thiz iz the default shopper groug. i {[ j
2 Galdd Lewvel Wigshupito's Tiendita Gold Level phpShoppers. %] ’.I ‘
3 Wholesale ‘Washupita's Tiendita Shoppers that can buy at wholesale. @ ;’[ ‘

Figure 4.58. VirtueMart Administration: Shopper Group List

To add a new shopper group, just click on the "New" button in the toolbar. In the following shopper
group form just fill out the necessary fields.

Y™ Save ) Cancel Reload

Shopper Group Form

Default 7 [
Group Mame: IGoId Lewvel

Yendor: Washupito's Tiendita

Show Prices including tax?: I‘T’es | 6

Price Discount on defautt Shopper Group (in %) P.UU @

Group Description: [showihide]

B 7 U: L E - N

EE | | | |
|

11
s

wll _rrtciza - =l A - 387 . 3 [0

Figure4.59. VirtueMart Administration: Shopper Group Form

4.7.1.2. Deleting Shopper Groups

You can delete Shopper Groups from the Shopper Group List by clicking the "Trash Bin" icon in
the last column of each row in the shopper group list. You could also check the checkboxes of each
shopper group which you want to remove and click the "Remove" button in the toolbar.

Note
You can't delete shopper groups, which still has customers assigned to it.

4.7.2. Users

TODO

4.7.2.1. Adding or modifying Users

TODO

4.7.2.2. Deleting Users

TODO
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4.7.3. User Groups

User Groups are "Permission Groups' and used to restrict access to certain parts and functions of the
shop. Each user isassigned to a user group. By default registered customers are members of the group
"shopper".

When can this be useful? Imagine you have a user, who wants to access the "Report" section of
the store. Usually this is restricted to admins and stoeradmins. If you assign this user to the admin/
storeadmin group, hewill also be ableto access other sensible parts of the store, where he could change
or delete important data. The solution is to add a new User Group called "Report", which will have
the same permissions as shoppers PLUS access to the "report” core module. After the Group has been
added, you can assign this user to the new group.

User Groups can be added, modified and deleted fromthe User Group List ("Admin" #"User Groups").

New &3 Remove Reload

s User Group List —_—

# |_ User Group Mame User Group Level Remove
1 r admin 0 i

2 r storeadmin 250 i

3 r shopper 500 i

4 r demo 750 i

5 r MNew Group 1500 i1

Figure4.60. VirtueMart Administration: User Group List

Y ou can click on the name of an existing group to open the user group form.
Note

The groups "admin", "storeadmin” and "shopper" are key groupsin VirtueMart and can't be
modified nor removed.

Y ou can add a new Group by clicking on the "New" button in the toolbar. This opens the User Group
Form:

™ Save J Cancel Reload

Add/Edit a User Group

Jser Group Mame: Mew Group|

Jser Group Level: |15DD @

Figure4.61. VirtueMart Administration: User Group Form
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4.7.4.

Here you can choose a name for the group and the group level.
Note

Thehigher the group level, theless permissions are assumed: "admin” has higher permissions
than "storeadmin", because the group level number islower.

After you have saved the user group, it is available in the core module and function list/forms.

Search

:f 4 Module List |

, , Mew [Sf=save .
£
[ Module Name admin storeadmin shopper dee Permissions Functic
[~ admin r r r T [gtmi[
y ) Functic
t [ store FoF oo r Fun
b opoduct R o ~ =

Figure4.62. VirtueMart Administration: The New Group in the Module List

Now you can start to grant permissions to this new group by checking the boxes in this list for the
column of the "New Group".

I mportant

The same needs to be done for the function list of each module!

User Registration Fields

The "User Fields" Management allows you to freely modify the fields displayed on registration and
account maintenance. Such fields are for example: First Name, Last Name, Telephone,...

The User Field Management can be accessed via"Admin" # "Manage User Fields".

m Manage User Fields =

Show in Show in  Show in

# Field name Field title Field type Required Published registration shipping account Reorder ¥ laz Remoy
form form maintenance

1 delimiter_userinfo Customer Information  delimiter Q -y -y Q -y 1] i 1
2 email Ermail emailaddress o i i (%] i 1

3 LSErMEME Uzername et - - - (5] o 2

4 pazsword Pazzword pazsword - - - Q - 3

5 pazsword2 Confirm Pazzword pazsword - - - Q - 4

[ delimiter_hillta Bill To Information delimiter Q - - Q - 5 i 1
7 company Company Mame text Q - - - - E

] address_type_name  Address Mickname et - - Q - Q [

a titla Titla salart e r r e —y 7

Figure4.63. VirtueMart Administration: Manage User Fields
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4.7.4.1. Add a new Field

Y ou can add a new field by clicking the "New" button on the toolbar in the User Field List. The Field
Form allows you to choose from various field types like

Text Input Field

Textarea

Checkbox

Date

drop down

email

Web Address Used for Web Addresses.

EU VAT ID Checksfor avalid EU VAT ID upon Registration.

Age Veification Allowsyouto ask the Customer for her/hisBirthday to check if she/heisold
enough to purchase from your Store. Y ou can specify the minimum age at
the bottom of the Registration Field Form after you have selected thistype.

Tip

Some other Field Types will be visible depending on what other Components you have
installed on your Joomlal/Mambo:

Newsletter Registration You can let your new Customers be automatically be
subscribed to a Newsletter. The following Components
are supported: L etterman [http://www.thejfactory.com/
component/option,com_docman/Itemid,56/].

Captcha Field Obviousy not a good idea if you don't want
to bug new Customers, but sometimes necessary
to prevent Registration Spam. You can add a
Captcha Check to the Registration Form if the
Securitylmages Component [http://joomlacode.org/gf/
project/securityimages/] isinstalled on your Site.

In our example we will add a new field where users from the EU can fill in the EU VAT ID of their
company if applicable.



http://www.thejfactory.com/component/option,com_docman/Itemid,56/
http://www.thejfactory.com/component/option,com_docman/Itemid,56/
http://www.thejfactory.com/component/option,com_docman/Itemid,56/
http://joomlacode.org/gf/project/securityimages/
http://joomlacode.org/gf/project/securityimages/
http://joomlacode.org/gf/project/securityimages/

User Registration Fields

Add / Edit User Fields

Type: BUNATID o]
Table Field Name: |

Title (Field Label): |
Description, field-tip:

text or HTML:

Required?; Mo =
Show on Account?: No =
User Read Only?: No |
Show at Registration?: |No |
Published: No =
Size: |

Max Length: |

Mowve the customer into the

following shopper group
upon successful validation of

-default- =

the EU VAT ID :

Figure4.64. VirtueMart Administration: Add a new User Field

The Form Fields have the following meaning:

Type
Table Field Name

Title

Description

Thetype of thisfield. Can't be changed afterwards!

The name of the column that will be inserted into
the table structure of the tables "jos vm_user info" and
"jos_vm_order_user_info" in your database.

This is the Label of the Field in the Registration / Account
Maintenance Form

This description will be shown to the customer in the frontend
in asmall tooltip besides the field to explain the field.
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Required? If this is set to yes, a value must be provided or chosen,
otherwise registration will not be possible.

Show on Account? This defines wether the field is shown in the account
maintenance form or not.

User Read Only? If thisis set to yes, the field is read-only and can't be changed
by the customer.

Show at Registration? If thisis set to yes, the field will be shown in the registration
form.

Published Here you can unpublish the field completely, so it won't be
shown in any form.

Size This defines the length of text input fields.

Max Length This is the maximum number of characters that can be filled

into the text field.

Move the customer into the Here you can select into which shopper group the newly
following Shopper Group... registered customer is moved when the EU VAT ID has been
succesfully validated.

If you are finished filling in the necessary values, don't forget to Save your changes.

Here is a screenshot of the newly added field "EU Vat ID" in the registration form;

— Bill To Information

=
Register an Accourt?

An Account allows you to come back to this shop and view all the orders
Username*

Passwaord*

Confirm Pagsword*

— Send Registration

Carmpany Mame

EU VAT ID

Title

none |

Figure 4.65. VirtueMart Administration: New Field "EU Vat ID" in the
registration form

4.7.4.2. Modifying Fields

Fields can be reordered, renamed, published, set to be required or not and much more.
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Reordering Fields

Fields can be reordered using the blue arrows in the user field list or using the text input fields in
each row of thelist:

Show in Show in =
ed Published registration accournt Reaorder ﬂlg Remove

form maintenance
v v v L 1 AN
L4 L4 L d a Vv 2
v v v a Vv 3 1)
v v v a v 4
v b4 v a v 5 i
v v v & v 3
v v v a Vv 7
v v b 4 a Vv B g:
L4 L4 L d a Vv g
L L v @& ¥ | 10 | g

Figure4.66. VirtueMart Administration: Re-Orderingin theField List

If you have used the input fields to change the ordering of the fields, you must apply your changes by
clicking the Save Icon in the top of this column. After that the fields will be reordered.

Publish (show)/Unpublish (hide) Fields

Y ou can publish and unpublish fields by clicking on the icon in the column "Published”. After that
the publish state will be toggled.

Changing Fields

Y ou can access the field form by clicking a field name in the User Field List. In this form you can
modify all settings except the field type.
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™ Save @ Cancel Reload

Add / Edit User Fields

Type: text
Table Field Mame: Iﬁrst_name
Title (Field Lakel): I_PHPSHDP_SHC'F'F'EH_FDHI'-.-

Description, field-tig:

text or HTML:

Fequired?: Yes
Show on Accourt?; Yes
Uzer Read Only?: Mo

Show at Registration?: Yes

Le| Lef Le] Lef Le

Published: Yes
Size: IBD
Max Length: IBE

Figure4.67. VirtueMart Administration: Modifying a Field

4.7.4.3. Deleting Fields

Y ou can delete al non-system fields from the User Field List. You just need to click on the Trash Bin
icon at the end of the row of the item you want to remove. Y ou can also select the checkboxes of the
fields which you want to delete and then click the "Remove" button in the toolbar.

4.8. Order Administration

Y our shopisonline, your catalogueis bursting at the seams, you'verun all of your payment processing
tests, and you're ready to go livel Well, maybe not quite. Y ou need to know what to do when those
orders come flooding in. When someone orders a product through your VirtueMart website, a record
is created in the system with the details of the order.
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4.8.1.

The order record has a ‘ status' to indicate where the order is in the stream of events — for example,
whether it has been paid for, shipped, or cancelled. The actual values you use for status are up to you,
but by default you are given status values of Pending, Confirmed, Cancelled, Refunded, and Shipped.
If you want to define your own status values, you can do so by selecting "List Order Status Types
from the * Order Status' sub-menu of the "Orders" menu.

To view al of the ordersin the system, click on "List Orders' on the "Orders’ menu. This takes you
to the Order List which isillustrated in the next figure.

The Order List

@ Remove Reload
‘@  Order List -
Pending | Confirmed | Shipped | Cancelled | Al
# Smfbrer MName E:ai:iel Track f:ki:il S:-;TU Order Date h‘laof!tiﬂed Status Update SubTotal Remov
2 [ ooz X B Y[R 3] '_“m w0

Figure4.68. VirtueMart Administration: Order List

When you click on an order number, you are given the full details of the order as shown in the next
figure.

When you click on the name of the customer, you will be taken to the user form for this user. The
Print View Link opens a new window that allows you to print out the order. In the status column you
can see the current status of this order. Y ou can change this value and after that click on the "Update
Status' button to the right to update the order status. If you wish to notify the customer about this
action, check the option "Notify the customer?'.

To delete an order, use the Trash Bin icon in the last column or select multiple orders using the
checkboxes in the first column and click on "remove" in the toolbar.
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4.8.2. The Order Detalls

Purchase Order

< = Prev | next =

Order Status Change

Order History

Modify Order

Crder Mumber: 00000026
Order Date: 16-Mar-2007, 06:44 Order Status Change
Order Status: P Order Status: Im Update
IP-ADDRESS: 127.0.01 Comment:
Coupon Code: - E Motify Customer?
v Inclucle this comment?
Bill Ta Ship To
Mame: Séren Eberharcht Mame: Séren Eberharct
Company: Firma Mt Company:  Firma kit
Address 1 Klugstralie 2 Address 1. Klugstralte 2
Address 2: Address 2
City: Milwaukes City: Milwaukee
State/Province/Region: - State/Province/Region: -
Zip/Postal Code: 17034 ZipiPostal Code: 17034
Country:  Germany Courtry:  Germany
Phone: 0385757358 Phone: 0385757358
Fax: Fa:
Email: soeren@virtuemart.net

Figure4.69. VirtueMart Administration: Upper Part of the Order Details

The Order Details View shows all details which are relevant to the store owner. Y ou have three tabs
in the upper part: Order Status Change, Order History and Modify Order.

Quantity Name

1 Magnificiert
Size: Big

DOWHLOAD STATS
narmal_333-1206-1871-1 jpa
Remaining Downloads: 3
Resend Download ID

738 _clexterSplate gif
Remaining Downloads: 3
Resend Download ID

1 Metal Laclder
Material: Metal
1 Drill
1 Hammer
Size: big

Material: woodl and metal

SKU Ordler Status ?I‘:sz;d Price  proguct Price (Gross)  Total
Traversal  Order Status: $58.19440 $67.51 $67.51
Pending |
Update
LO1 Order Status: $79.99000 F86.59 F56.59
Pending |
Update
PO3-1 Orcler Status: $48.12000 $52.08 F52.09
Pending |
Update
Hoz Order Status: $2.00000 F2A7  F217
Pending |
Update
SubTotal: F188.31375
Tax Total: F20.24
Shipping and Handling Fee; $0.00
Shipping Tax: $0.00
Fee: +52.00
Total: $210.36

Figure4.70. VirtueMart Administration: Bottom of the Order Details

In this part of the order details screen you see the list of al purchased products. If the products are
downloadabl e products, you can re-send the Downl oad Notification Email or re-initiate the downloads
if the maximum download number has been reached or the download period has expired.
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You can also change the order status for single order items using the status drop-down list in each
row of the order item list.

4.9. Vendor Administration

Warning

THIS PART OF VirtueMart STILL IS NOT COMPLETE. IT'S NOT RECOMMENDED
TO USE THISFEATURE.

Vendors and Vendor Categories represent the top most tier of VirtueMart administration. Through
vendor administration, the store keeper is able to manage products, users, and orders by vendor or
supplier.

[TODO - heirarchial drawing]

For ssimple storeswhere there are only afew products offered, vendor administration is not necessarily
needed, but for larger more complex stores, such as an online mall, vendor administration can be
essential.

Since al products, product categories, users, and orders are associated to the vendor record,
establishing the vendor and vendor category structure is the first step to building the online store.

Notethat it isnot necessary to createthe vendor categoriesfirst. VVendors can bere-associated to vendor
categories after all the vendor records have been created. However, creating the vendor category
recordsfirst can save some extrawork if you aready know how you want to categorize your vendors.

4.9.1. Vendor Categories

Vendor categories are away to classify the types of goods and servicesthat vendors offer on your site.
For example, you may have an online mall for buying and selling furniture. Y ou may want to create
vendor categories such as "Antiques’, "Office Furniture”, and "Patio Furniture”.

Notethat avendor on your site can only be associated with asingle vendor category, so it isimportant
to use categories that are broad enough to represent the shopper's choice of storefronts. For example,
"Antique Furniture" and "Vintage Clothing" would not be broad enough categories if you have a
vendor that sells both types of items. In this case, you might want to use "Antiques' as your vendor
category.

VirtueMart createsthe vendor category name"-default-" uponinstallation. It isnot necessary to change
this unless you choose to fully utilize the vendor category functionality.

4.9.1.1. Browsing Vendor Categories

TheVendor Category List can beaccessed intheVendor Menu ("Vendor" #"List Vendor Categories").
Y ou may easily navigateto the vendor list by clicking onthelinked text "list" in the"Vendors" column
of the Vendor Category List.
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Vendor Categories

MNew Reload

Vendor Category List

Search
# |_ Category Name Category Description Vendors Remov
1 [ -defaut- Defautt - List i
2 [ Mew Category List i1

Figure4.71. VirtueMart Administration: Vendor List for a Category

Thiswill open the Vendor List page.

4.9.1.2. Adding Vendor Categories

To create anew vendor category, select "Vendor | Add Vendor Category" from the VirtueMart admin
interface.

Thiswill bring up the Vendor Category Form.

Back to Joomla! Administration VirtueMart Administrat

E Products A~
™ save @ Cancel Reload -
E Shopper
2 [l Vendor Category Form
"' Wendor | E
Category Information
= List Vendors

— Category Mame: I—
€2 AddVendor

Category Description:

E Tax

E Shipping

E Coupon
E Manufacturer w

= Help v |€!

Figure4.72. VirtueMart Administration: Vendor Category Form
Vendor Category Form

Vendor Category Form Fields
Vendor Category Name The name used to identify the vendor category.
Vendor Category Description The description of the vendor category.
Click on the "Save" button.

Y ou will be redirected to the "Vendor Category List" page, showing the "-default-" category, and the
new category you just entered.
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Back to Joomla! Administration VirtueMart Administrat
Z Products -~

) New Reload
E Shopper

2 Orders Vendor Category List p—
) Vendor |

+ List Vendors
@ Add Vendor

# l_ Category Mame Category Description Vendors Remov

1 [ -defaut- Default List i)

@ Add Vendor Category
Z Tax

E Shipping

E Coupon
E Manufacturer w
> Help e s ] “

Figure4.73. VirtueMart Administration: Vendor Category List

Vendor Category List

Y ou may also add a new vendor category with the Vendor Category Form by clicking on the "New"
button in the tool bar.

4.9.1.3. Editing Vendor Categories

To edit an existing vendor category, select "Vendor | List Vendor Categories' in the VirtueMart admin
menu. This will return the Vendor Category List screen (shown above). Click on the linked text
showing the name of the vendor category you would liketo edit to bring up the Vendor Category Form.

When you have finished making changes, click on the "Save" button. Y ou will be redirected back to
the "Vendor Category List" screen.

4.9.1.4. Deleting Vendor Categories
If you remove a vendor category all vendors in that category will be reassigned to the "-default-"
vendor category that was created upon installation. Y ou can then re-associate the affected vendors if
needed, as described below under "Vendors'.

To delete avendor category just go to the Vendor Category List screen. Click on thetrash caniconin
the "Remove" column next to the name of the vendor category you would like to delete.

O New Reload

i |
Vendor Category List courch
# [ Catege ) Vendors Remav
[P Ave you sure you want to delete this record?
1 [~ -defau ) List
2 [ Mewd List
Abbrechen Ok

Figure4.74. VirtueMart Administration: Vendor Category Deletion
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Vendors

4.9.2.

Vendor Category Deletion

Click 'OK' to confirm deletion of this category.

Vendors

Vendors are the main organizational factor in VirtueMart. Products and product categories, billing
options, etc. are all configured per-vendor.

Upon installation, a global, default vendor is created. This special case cannot be deleted, and is
managed separately viathe "Store | Edit Store” menu option.

If you are running a shopping site for a single vendor (for example, if you are the only vendor that
will be offering productsin your store) then there is no need to create additional vendors. If, however,
you will be running an online mall site that will be host to several vendors, then create one vendor
account for each storefront owner.

It may be worth noting here that you should not confuse vendors with manufacturers. A single vendor
may have a different manufacturer for each product that they offer. If the person supplying the
products on your site will be managing their own shipping, etc., then they are a vendor. If you will
be managing these aspects, then the supplier is a manufacturer. (See Manufacturer Administration for
more information on that topic).

4.9.2.1. Adding a Vendor

To create anew vendor, select "Vendor | Add Vendor" in the VirtueMart admin menu.

Edit the following fields in the Vendor Information Form:

Full Image Required
Displays the currently configured store logo.

Upload Image Optional
Browse to the vendor's company logo. This will be uploaded
when you click on the "Save" icon.

Currency The vendor's global / default Currency

Minimum purchase order value
Minimum Amount for Free
Shipping

Currency symbol

Decimals

Decimal symbol
Thousands separator
Positive format

Negative format

This is the amount which is the minimum Order Value for
Checkout.

Thisis the amount, from which on Shipping is free.
Thisisthecurrency symbol whichwill be used when displaying
prices.

Number of decimals.

Can be somethin like . , or empty.

Display Order / Style for positive numbers.

Display Order / Style for negative numbers.
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Vendors

Description

Terms of Service

Store Name

Store Company Name

URL

Address 1

Address 2

City
State/Province/Region
Country

Zip/Postal Code

Phone

Last, First & Middle Name

Title

Phonel & 2

Fax

Email Address

Thisis the Vendor Store's Description which is shown on the
pageshop. i ndex.

This is the complete text for your Terms of Service that is
displayed to the customer.

Required

The name of the Vendor Store.

Required

The name of the vendor company.

the vendor's Internet Address.
AddressLinel

AddressLine2

The City where the vendor is located.

The State / Region where the vendor is located.
The Country where the vendor is located.
The ZIP of the vendor's location.

The Vendor's Phone Number

The Name of the Vendor's Contact Person.
Thetitle of the Contact Person.

Vendor's contact's Phone number.

The Fax number for the Contact.

Primary Vendor contact email address

Click the "Save" icon to create your new vendor.

4.9.2.2. Editing Vendors

To edit an existing vendor, select "Vendor | List Vendors' to see alist of al vendors. Y ou may also
get to this screen by clicking on the linked text, "list", in the VVendors column on the Vendor Category

List screen.

Click on the name of the vendor you would like to edit, or click on the linked text "update" in the
Admin column - either will take you to the same Vendor Add Information form. Make your changes
in the Vendor "Add Information" form (described above), and click on the "Save" icon. You will be

returned to the Vendor List screen.

4.9.2.3. Deleting Vendors

I mportant

Since vendors represent the top most tier of site management, deletion of vendors should be
avoided unless absolutely necessary.
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Tax Rates

4.10.

Before deleting an existing vendor, all products, product categories, users, and orders associated to
that vendor must be removed through either deletion or re-association to another vendor. VirtueMart
will not allow the deletion of avendor while these child records still exist for that vendor.

Once these child records have been removed, select "Vendor | List Vendors' to seealist of all vendors.
Then click on the name of the vendor you would like to delete. In the Vendor Add Information form,
click on the "Remove" icon. Y ou will be returned to the Vendor List screen.

Once this vendor has been deleted, it is removed from the system. To recover this vendor, you must
re-create the vendor information, and re-associate all appropriate product categories and products.

Tax Rates

VirtueMart has sometax cal culation configuration capabilities. Details on configuring tax calculations
on your site can be found above under "Configuration”.

There are two Tax modes available in VirtueMart: Based on vendor address and Based on shipping
address. Depending on which option you select, you should configure Tax Ratesfor the locale of each
vendor as entered in the "Vendor Information Form" (described above), or for each country or state
you plan to have customers from (that you wish to calculate taxes for).

Editing Tax Rates

To edit existing Tax Rateinformation, select "Tax | List Tax Rates" from the VirtueMart admin menu.
Click on either the linked text in the "Tax Country" or the "Tax Rate" column (both will take you to
the same record).

Next make changes to the Tax Country, State or Region, or Rate fields as needed, and click on the
"Save" icon to save your changes.

Tax Rate changes will be placed into effect for all purchases moving forward.

Deleting Tax Rates

To delete an existing Tax Rate, select "Tax | List Tax Rates' from the VirtueMart admin menu. Click
onthelinked text inthe"Tax Country” or "Tax Rate" column to edit therecord. Click onthe"Remove"
icon. You will bereturned to the Tax Rate List.

Alternatively, you may pull up the Tax Rate List by selcting "Tax | List Tax Rates’, and click on the
trash can icon in the "Remove" column next to the record you would like to del ete.

4.10.1. Adding Tax Rates

To add tax rates, select "Tax | Add Tax Rate" from the VirtueMart admin menu. This will bring up
the "Add Tax Information" Form.

Add Tax Information Form Fields:

Tax Country The country this tax rate will be applied to, determined by either the
vendor or the purchaser's shipping address.

Tax State or Region The State or Region thistax rate will be applied to. If thereisno region
listed for the country you are configuring atax ratefor, select the"Non-
USA / Non-Canadian / Not Listed" option.

If you don't need a state, but need more than one Tax Ratefor acountry,
just select some "dummy" state for each Tax Rate for that country.
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Shipping Modules

Tax Rate Example: 0.0825

Thetax rate, asadecimal value. For example, 8.25% would be entered
as 0.0825

Click on the "Save" icon to add your new Tax Rate information.

4.11. Shipping Modules
4.11.1. Standard Shipping

It iswisefirst of al to think about how you will charge for postage and packing. The easiest way is
to have afixed shipping price for all of your products, but thisis not always practical — especialy if
your products vary greatly in size and/or weight.

Not only do you need to think about shipping rates, but also shipping methods. Will you offer more
than one shipping method — eg. next day delivery aswell as standard? DHL aswell as Roya Mail?

Even if you decide to only use one company for al of your shipping, you still need to tell VirtueMart
about it. To set up anew ‘shipper’, select ‘ Create Shipper’ from the ‘ Shipping’ menu. This takesyou
to shipper editor.

'ﬂ'ﬂ Save G Cancel Reload

Shipper edit/ create

Shipper Company: I

Listorder: |

Figure4.75. VirtueMart Administration: Shipper Form

List order isjust a numeric value which is used to sort the shipper names, so enter 1 for the shipper
that you want to be listed 1<t, 2 for the one you want to be listed 2nd, etc.

When you have added the shipping companies you want to use, you need to configure the shipping
rates. You can set up different rates for different service levels (eg. next day, two day, first class etc.)
or according to the weight of the shipment. Y ou can also select whether to add VAT to the shipping
rate or not. All of thistakes place in the Shipping Rate Editor — see next figure.

To edit or delete existing shipping rates, select ‘ Shipping Rates' from the * Shipping’ menu.
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Standard Shipping

() New J Remove Reload

')" -

"9  shipping Rates list .
# I_ Shipper Shipping Rate description Weight fram ... o ] Remov
1 [~ DpHL Inland = g 0.000 4000 r‘}f
2 [~ DpHL Inland = Skg 4000 2.000 .,;:.
3 [T DpHL Inland = 12kg 8.000 12.000 .,;:.
4 [T DHL Inland = 20kg 12.000 20.000 .,J'[:.
5 [ DHL EU+ > dkg 0.000 4.000 i 1
& [ DHL EU+ = Bk 4000 8.000 i
T [~ DpHL EU+ > 12kg 2.000 12.000 J}f
= [~ DpHL EU+ > 20kg 12.000 20.000 .,J'[ )
g [~ DpHL Europe > kg 0.000 4000 r‘}f
o [T DHL Europe > 8kg 4000 2.000 .,J :.
11 [ DHL Europe = 12kg 8.000 12.000 i1,

Figure4.76. VirtueMart Administration: Shipping Rate List

By clicking on the name of a shipping rate in this list, you can access the shipping rate form to edit
this shipping rate. To add a new shipping rate, click the "New" button in the toolbar.




Standard Shipping

Reload

f_ﬁ Save G Cancel

Create/Edit a Shipping Rate

Shipping Rate description: |In|and » 12kg

List Order: |c3
Shipper: | DHL :I
sountry: Finland -
France -

Aultiselect: use CTRL-Key

France, Metropolitan
ind Mouse

French Guiana

French Polynesia

French Southern Termitories
Gabon

Gambia

Georgia

| Germany &g

ZIP range start; punnn

ZIP range end: IQQQEIQ

Lowest Weight: |3.|:u:u:|

Highest Weight: [12.000

Fea: I?.'IEi

Your package fee: P.I'.'II'.'I

Currency: IEurn:-

VAT Id: IIZI{-n-:lne-}l |

Figure4.77. VirtueMart Administration: Shipping Rate Form

In this form you can specify the details of the shipping rate.

Shipping Rate Description

List Order

Shipper

Country

ZIP Range Start

ZIP Range End

Lowest Weight

Highest Weight

Thisisthename of the Shipping Rate, displayed to the customer
in the checkout.

The order of this shipping rate in the list of all other shipping
rates (numeric value).

Select the carrier for this shipping rate.

The country/countries this shipping rate applies to. Shoppers
from other countries won't be able to select this shipping rate.

Thelowest ZIP/ Postcode this shipping rateisvalid for. Leave
empty if you're using non-numeric values!

Thehighest ZIP/ Postcode this shipping rateisvalid for. Leave
empty if you're using non-numeric values!

The lowest total weight in cart this shipping rateis valid for.

The highest total weight in cart this shipping rateis valid for.
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UPS Shipping Module

Fee The Fee for this shipping rate = the costs.

Package Fee The package fee = additional costs for packaging.

Currency The currency, which applies to the costs you have filled in
above.

VAT ID Here you can select atax rate which is applied to this shipping

rate. If you select "none", no tax will be applied.

4.11.2. UPS Shipping Module
4.11.3. USPS Shipping Module
4.11.4. Intershipper Shipping

4.11.5. Zone Shipping

4.12. Payment Methods

The area of payment processing can get a bit complicated, and it might be best to leave this to your
web designer to sort out if possible. If you are able to use one of the payment processing companies
that are already supported by VirtueMart, it will make life alot easier (you will need to sign-up with a
payment processor yourself — the program won't do that for you!). Y ou can see the options available
by clicking on the List Payment Methods icon on the store summary, or by selecting List Payment
Methods from the Store menu.

4.12.1. Payment Method Management

& Payment Method List e

= Hame Coie Discount Shopper Group Payment method type Active Remove
1 2Checkout 200 F0.00 -default- HTML-Form based (eg. PayPall @ ,': '

2 Credit Card A0 F0.00 -default- Use Payment Processar - ,"_: i

3 Credit Card (eProcessingMetwork)  EPN F0.00 -detaut- Usze Payment Processor @ L

4 Credit Card (Payhbehow) PR F0.00 -defautt- Usze Paymert Processor Q ) 4

5 Drankort J PBS PES F0.00 -default- HTML-Form bazed (eg. PayPall & I

E eCheck net ECK $0.00 -defautt- Bank debit (%] [} 4

T elay BV F0.00 ~defaut- Use Payment Processor @ ;"_: i

g iKoba K $0.00 -defaut- HTML-Form based (2.9, PayPal) @ R

Figure4.78. VirtueM art Administration: Payment Method List

It is possible to create a new payment method (thereisa‘New’ toolbar button), but you may to hack
the VirtueMart code in order to make use of it (not for the faint-hearted!)
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Add and Edit Payment Methods

The configuration options for each payment method are different — depending on what is required
by that payment service provider. Usually your payment service provider will give you some kind of
code, key, or user name which needs to be entered in the Payment Method Editor.

The Payment Method Editor consists of 2 tabs—thefirst of which you will probably not need to touch.
The next Figure shows the 2nd tab (* Configuration’), which varies depending on the payment service
provider, and the example shown hereis for WorldPay.

4.12.2. Add and Edit Payment Methods
Payment Method Form

Payment Method Form Configuration

Active?: |+
Payment Method Hame: PayPal
Code: PP

Payment class name  pz paypal - @

Payment method type: Credit Card
ze Payment Processot
Bank debit
Address only [ Cash on Delivery
* HTML-Form hased (e.q. PayPal

Shopper Group: | -defaylt- -
Digcount: 000 0
Discount Type: | Percentage ()
® Total
Maximum discount amount: |0.00
Minimum discount amount: .00

List Order: 0

Figure4.79. VirtueMart Administration: Payment Method Editor

Some payment processors will allow you to specify a script to be run on successful completion of a
payment. Such a script could be used to automatically update the order statusin VirtueMart so that
you don’'t have to manually tie up all of your online receipts with your product orders.

Another advantage of this processisthat when you're selling downloadabl e files, you don't have to set
the Order Status that enables the Download (this sends out the Download-1D email) manually. This
is done automatically by the script.

See the Section "Pre-Configured Payment Methods' for more detail s on specific payment gateways.

Other payment service providers may use different methods of automatically notifying you when a
payment isreceived. Again, it isprobably easiest to get your web designer to sort out the requirements
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Pre-Configured Payment Methods

for this, but if you need to do it yourself, check with your payment service provider as to what
their requirements are. Often, automatic notification is referred to as ‘IPN’ or ‘Instant Payment
Notification’.

4.12.3. Pre-Configured Payment Methods

VirtueMart aready comes with several Payment Modules that allow accepting payments from
customers after a short time for setting them up with your Account Details.

4.12.3.1. PayPal

www.paypal.com [http://www.paypal .com]

PayPal integration is made using a Webform that transfers the customer to the PayPal site.

Payment Method Form Configuration

Chwanwrootjoomla_1 Sfadministratoricomponentsicom_vinuemarticlassesipaymentips_paypal.cfg.php . Writeable

“When enabled, let's you test your Motify Script File
Test mode 7 ‘ez - http:localhost joomla_t.5/administrator/ companants/com_virtuemart/ notify.php
through this Testing Form: weaewy elitesveaver couktestingipntest php

PPl it vou@yourbusiness.com | Your husiness email address for PayPal paymerts. Alzo used as receiver_email.

email:

Order Status for Select the arder status to which the actual order is zet, if the PayPal PN was successtul. If usin
successiul Confimed - zelling options: select the status which enakbles the dovwnload (then the customer is instantly noti
transactions the download via e-mail).

Order SEIS T . The order Status to which Orders are set, which have no completed Payment Transaction. The t
Pending Pendng - o L ) " .

Payments wwas not cancelled in this case, but it is just pending and waiting for completion.

Here you can choose if you only want to accept payments fram buyers with & verified PayPal ac

Acggpt il HNo (wwhen an accourt iz not verified, PayPal does transfer the funds, but they do not fully guarantee
verified buyers?

of the sale).
Order Status for
failed Cancelled - Select an order status for failed PayPal transactions.
tranzactions
Payment Extra Info:@
<7php
$url = "https: oo paymal.com)/cgibin wabsar:

4tax_total = gdb-of"arder_tax") +4db-=f{"ardar_shipping_ta="}:
4discount_total = §db->f{" coupon_discount™) +§db->f" arder_discount"):
4post_vargbles = Ay

"emd" = :
"upload" ==
"business" == P,

Figure4.80. VirtueMart Administration: Paypal Configuration Screen

This payment method allows automatic Order Status Updates. There'safilein/ admi ni st rat or/
conponent s/ com vi rtuemart/ which is caled noti fy. php. You will need to enter the
appropriate URL (web address) for the script file in PayPal’ s control panel. When a customer finishes
the Payment, the PayPal server connects to this script on your server. When the transaction AND the
payment have been successful, the order status is automatically updated to the status you have set in
the PayPal configuration form.

4.12.3.2. Worldpay
www.worldpay.com
Worldpay integration is made using a Webform that transfers the customer to the Worldpay site.

Allows automatic Order Status Updates. There's a file in / adni ni st rat or/ conponent s/
comyvirtuemart/ which is caled worl dpay_noti fy. php. You will need to enter the

102


http://www.paypal.com
http://www.paypal.com

Pre-Configured Payment Methods

appropriate URL (web address) for the script file in WorldPay’s control panel. When a customer
finishes the Payment, Worldpay copnnectsto this script on your server and when the transaction AND
the payment have been successful, updates the order status.

4.12.3.3. authorize.net

www.authorize.net

This payment module uses the authorize.net AIM method, which means that the customers stay on
your site and enter all Credit Card details. When the order is being completed, the Payment Module
connects with authorize.net and tries to initiate the Money Transfer using the Payment Details of the
buyer and your account details that you have set up in the configuration panel for authorize.net.

4.12.3.4. 2Checkout

http://www.2checkout.com

This payment module acts very similar to the PayPal Payment Module: It transfers the customer to
www.2Checkout.com where all payment details can be entered. After that the customer is directed
back to your site. But before you must make the following steps:

1. Fill in your details for 2Checkout in your Shop, "Store" # "Payment List" # "2Checkout”.

For the field Secret word just choose a secret word (without spaces!! max. 16 characters), fill it
inand keep it in mind.

2. Login to your 2Checkout account at www.2checkout.com.
3. Goto the section called "Look and Feel".

4. Fill in "https://YOUR_JOOMLA URL/2checkout _notify.php" into the fields
Approved URL and Pending URL

5. Fill in the secret word from Step 1 into the Field Secret Word.

6. Move the file YOUR_JOOMLA PATH admi ni strator/conponent s/
comyvirtuemart/2checkout notify. phpto

YOUR_JOOMLA PATH 2checkout _noti fy. php
(meansinto the Mambo root)

When those steps have been completed, you can use 2Checkout with automatic Order Status updates
on your site.

4.12.3.5. eWay

WWW.eway.com.au
This payment module implements the eWAY XML Payment Solution.

The customers stay on your site and enter all Credit Card details. When the order is being completed,
the Payment Module connects with the eWay gateway and tries to initiate the Money Transfer using
the Payment Details of the buyer.

4.12.3.6. Paymate

TODO

4.12.3.7. eProcessingNetwork.com

www.eProcessingNetwork.com
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Coupon Administration

See section "authorize.net".

4.12.3.8. NoChex

TODO

4.12.3.9. PayMeNow

TODO

4.13. Coupon Administration

Y ou can access the list of coupons from the menu: "Coupons' # " Coupon List".

Mew 3 Remove Reload
% Coupon List N
# I_ Code Perzent or Total Coupon Type Walue Remove
1 |_ test2 Fercent Fermanent Coupon 15.00 J‘.
2 I_ testd Total Fermanent Coupon 4.00 ;J"[".
3 [~ testd Total Permanent Coupon 1000.00 ;J"[‘.
4 [ testd Percent Permanent Coupon 500.00 !i‘.

Figure4.81. VirtueMart Administration: Coupon List

Here is where you can add, modify or remove existing coupons.

To add anew coupon, click the "new" button in the toolbar. The coupon form shows up.

f_ﬂ Save E Cancel

Reload

New Coupon

Coupon Code:

Percent or Total

Coupon Type

Walue:

_ =+ Perzent G
r Total

: I Gift Coupon

-

Figure4.82. VirtueMart Administration: Coupon Form

104



Reports

Now you need to fill in the necessary value for the new coupon:

Coupon Code Thisisthe "code" a customer needs to fill in to redeem this coupon. This
can be asimple word or a secret string with numbers and characters.

Percent or Total Here you can choose wether the coupon value is a percentage of the cart
total or afixed total value.

Coupon Type There are two types of coupons: Gift Coupons and Permanent Coupons.
Gift Coupons are removed from the database once they have been used to
place an order. Permanent Coupons can be used for campaigns, because
they can be used again and again until you remove them from the coupon
list.

Vaue Thisis the numeric discount value of this coupon.

Don't forget to save your changes and you're done!

4.14. Reports

VirtueMart comes with a basic and self-explaining Report Module. It allows you to view the product
sales of a specific time range.
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Chapter 5. About VirtueMart

5.1. Known Problems

See Bug Tracker [https://dev.virtuemart.net/cb/proj/tracker/browseTracker.do?tracker id=1]

5.2. To-Do List

5.2.1. Wishlist / Not implemented Features

» Meta Description/Keywords for products
* Quick-Add: Discount on *al* Products
+ dlow "send as gift" with individual text on order

* Shipping based on Cart Total

5.2.2. General

* improve performance
 Clean up Code and make it better readable
e XHTML/CSS Compliance

 Clean up checkout

5.3. About the VirtueMart Project

VirtueMart is an Open Source E-Commerce solution for Joomlal [http://joomla.org] and Mambo
[http://mambo-foundation.org].

VirtueMart is released under the GNU General Public License. It isfree to download and use.

There's asmall group of developers who help in making this Shopping Cart Script more professional
and easily usable. The author of this documentation isthe Lead Developer...and having not much time
besides Wife, Kids, Work & Studies.

History: VirtueMart is the successor of mambo-phpShop. mambo-phpShop was the first port of
phpShop to Mambo. phpShop was developed by Edikon Corp. [http://www.edikon.com] and the
phpShop community - http://www.phpshop.org.

5.4. The Community

Since VirtueMart is free and Open Source Software, everyone using it can (and should!) contribute
to this project.

You can send your code snippets, hints and anything else helpful to the Homepage of the project:
http://virtuemart.net.

There's also an active Forum, where discussion and bug reporting can take place: Forum [http://
forum.virtuemart.net/index.php] .
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The Documentation

The VirtueMart Developer Portal [http://dev.virtuemart.net] is an open Development + Hosting
Platform for al VirtueMart-related Open Source Projects. It offers the same services as
JoomlaCode [http://joomlacode.org] or Sourceforge [http://sourceforge.net], but focusses on
VirtueMart Development. The Portal is powered by a free Open Source Community License of
CodeBeamer [https://codebeamer.com] - the Enterprise Collaborative Development Platform by
Intland [http://www.intland.com].

5.5. The Documentation

This documentation was written using XMLMind XML Editor [http://ww.xmImind.com/xmleditor]
and the DocBook [http://www.docbook.org] XML Format.

DocBook defines a set of markup elements useful for marking up text so that the text can then be
transformed into several different formats. It's possible to create documentsin different formats: PDF,
HTML, HTML Help (.chm Files for Windows Help), XML, RTF, TeX, WordML (Word 2003) and
others. The author of this document uses the documentation build script (run with Apache Ant) to
generate the end-user documents. The ideaisto write just once and reach the largest possible number
of people with the information. Digital information not stored properly tends to get lost. Due to the
fact that not contai ning uncommon characters (such as binary formats) it's possible to index and search
directly on the documents written on SGML and consequently on DocBook. The SGML systems use
markups to make their description. DocBook holds over 300 markup elements each one with several
attributes which can assume several values, these can be fixed or defined by the document / style that
the author has used.
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6 CONCLUSIONES

La implementacion de una plataforma de comercio electrénico para mostrar

los productos de las pymes no es tan costoso como se piensa en el medio.

Existe infinidad de software libre para manejar este tipo de plataformas, los
cuales son seguros ya que han sido programas desarrollados de forma
colaborativa por todo el mundo y estan en produccién a nivel mundial,
dandonos asi una seguridad y confianza que son plataformas totalmente
probadas y funcionales.

Mientras la pyme no tenga los suficientes recursos para implementar
seguridad para pagos en linea, existen muchos intermediarios que por una
pequena comisidn se encargar de cumplir con todos los requerimientos
legales, de seguridad, técnicos y de manejo de informacidén necesarios para

llevar a cabo una transaccion monetaria via Web.

Las plataformas de comercio electronico son muy intuitivas y
administrables, permitiendo una independencia casi total de las empresas
desarrolladoras de software o personal muy calificado, generando

reduccién de costos de implementacion de este canal de comercializacion.

El comercio electrénico es una forma econémica de tener una vitrina 7 x 24

los 365 dias del ano.
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